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ABSTRACT

Despite the established information about retirement, civil servants continue to
nurse one form of anxiety or another about the third phase of workers life.
Retirement causes a lot of fear among the prospectiveretiree and other classes of
civil servants. It resultsin anxiety over finances, challenges in managing mental
health, not planning for retirement, difficulty on time management, total
dependence on present salary, problem of securing residential accommodation,
ignorance of what to do with pension money, attitude of friend and family and the
challenges of sudden retirement. Studies revealed the major findings showed
that pre-retirement anxiety is caused by attitude of government on the payment
of gratuity with a mean of 3.3229; Pre-retirement anxiety is caused by fear of
reduction inincome. It had a mean score of 3.1458 inability of many civil servants
to possess a personal accommodation with a mean of 3.0833. Asthey grow older
the level of anxiety increases. Though, the menace of pre-retirement anxiety has
eaten deep into thefabricsof our civil servants; however, with effective Counselling
intervention programmes, the problems can be tackled through individual or
group counselling intervention process which consist of five stages: frominitiation
to termination stages. Retirement enlightenment units should be set up in all
statesby the Federal, State and Local Governmentsto keep civil servantsinformed
on the benefits of planning for retirement from assumption of duty as a civil
servant.

Keywords:

INTRODUCTION
Retirementisatrangtiond periodinlifeof anemployeedafter servingwithal hisher capacity
for active productiveyears. According to Gbenda (2006), it isthe state of being terminated
frombusiness, public or business organization and from active service. Hemaintained that
itisthetranstionfromaformal businesscareer or active serviceto another second career
inlifeor asecond range of life devel opment. To Edet, Okon and Arah (2006), retirement
isan officia and theformal enduring of awork life. They maintainedthat itisatransition
from activeinvolvement intheworld of work, to active enjoyment of theworld of leisure.
Retirement could a so be seen asthewithdrawal from employment or profession dueto
social, economic, physical and political reasonsto anew task that isless tasking but
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increasesone sprestigeand leisure (Ekojaand Tor-Anyiin, 2006). Retirement thereforeis
different for everyone depending on thetype and reason for disengagement. According to
Musa (2004), retirement to many, isthe end of ahappy life. Other seesit asthe end of
being useful in any way. Theannouncement of retirement gripsmany with agony and pain.
Musastated further that, some seeretirement asacurserather than ablessing becauseit
islikethe curtain of useful life hasbeen drawnto aclose. But in actual sense, Abdullah
(2004) observed that aretireeis supposed to be happy, rejoicing and thanking God for
thelong lifehe hasenjoyed asan active participant in national development and hetill has
timeto enjoy thethird phase of lifewhichistheretirement period.

Every worker hasastipulated timeto retirefrom aformal employment, either by
reason of age or length of serviceinanormal circumstance. Retirement can comeasa
result of unforeseen vicissitudesof lifeintheform of involuntary retirement which canarise
fromamyriad of reasonssuch asill-hed th, disciplinary action, changeintheorganizationa
policy of theingtitution concerned, or redundancy occas oned by economic downturnin
thefortune of the organization, amongst many other reasons (Dansan, 2002). Adegoke
(2002) perceivesretirement asan inevitable event that isbound to happento aworker. It
isastageinthelifeof theemployeebothin private and government establishment, even
those self-employed. According to Adegoke (2002), retirement isatransitiona periodin
life of an employeeafter servingwithal hiscapacity for active productiveyears.

All theabovedefinitionsof retirement have certain thingsin common. They all
stressthefact that aworker must definitely leave his/her work, career, position or active
servicelifeto another faceof life. It'srather anew dawn or beginning for theworker’s
immense changeto the entire pattern of life. These changesfor someindividualscanbea
change of good, and achangeto enjoy acompletely new way of life. For some, itisa
change characterized by emotional and behavioural crisis(Tokunboh, 1998, Akinade,
2006 and Suleman, 2006).

Types of Retirement and Retirees

Therearedifferent typesof retirement withinthework circle. Barren and Bakare (2004)
classfy retirement into early, mandatory or ontimeand later or partid types. IntheDictionary
of BusinessManagement (2001) retirement isclassified asvoluntary, compul sory or forced.
Alsointheview of Benjamin (2006), retirement comprised on psychol ogical meaning
which expertsinthefield of gerontology can view from different perspectives. However,
heclassifiedit into threeforms, voluntary versusinvoluntary retirement, early versuson
timeretirement and partid versuscompleteretirement. However, Akinade (2006) classifies
all typesinto three, namely: voluntary retirement, compul sory or forced retirement and
mandatory retirement.

Causesof Pre-Retirement Anxiety

Retirement marksamgor life changefor many people. Theincome, status, respongibilities,
activitiesand socia relationship associated with thework environment suddenly change
arethe causesof pre-retirement anxiety to would beretired officer (Adisa, 2003). Ode
(2004) seesthefollowing assome of the major causesof pre-retirement anxiety:
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€) TimeManagement: Because most of theretireesfindit difficult to managether
timeespecidly wherethey cannot bemeaningfully engaged, retireestend to engage
in habitswhich may bedd eterioustotheir well-being. Thus, thepre-retired workers
haveto find dternativewaysof being fully engaged whenthey areretired.

(b) Total Dependency on Present Salary: Currently, itisbecomingincreasingly
difficult for theaverage Nigerian worker to make ends meet because of inadequate
wagesand inflation. Retireesare no exception to thissituation. Their expenses
may even beworse asthelittle amount received by them as pension may not be
paid ontime. Consequently, retirement (which may not have been plannedfor in
most cases) isaccompanied with some psychological problems/anxieties.

(© Problem of securing residential accommodation: The problem of quitting
official quarter for rented apartment after retirement isal so amajor concern of
most progpectiveretirees, asmost Nigerian workersareunableto build their own
houses beforeretirement. Akinade (2006) notesthat it isfrustrating not to havea
roof over one’'shead inretirement.

(d) I gnorance of what to dowith pension money: Prospectiveretirees need to
think about what to dotoinvest their gratuity in someviableventure beforeretiring.
Unfortunately, the pensonsand gratuitiesarenot paidimmediately after retirement
and so someat losson what to do. Some areignorant of their personal qualities,
interest, talents, habits, lifestyle, drive etc. Thus, the prospectiveretireesneed to
make surethat they acquireenough knowledge, skills, idedls, qudificationandthe
likefromtheir place of work beforeretirement. For such knowledgeand skillswill
enablethemtofind what to do after retirement in the public or private sector to be
anentrepreneur or small-scaleindustries.

(e Attitudeof friendsand family: Theattitudeof friend and family play onimportant
rolein the retirement decisions. From aresearch report carried out at Aladja,
DdtaState of Nigeriaby Ode (2004), it was observed that retirement affectsthe
income, residence, family structure, inrel ationship between membersof thefamily
aswell asthe economic viability of retirees. Sincethefamily income standsthe
snglemost important determinant of lifesatisfaction and moraleintheretirement,
the prospectiveretirees are faced with the problem of what the attitude of their
friendsand family memberswill beafter retirement.

Effectsof Pre-retirement Anxiety

Retirement anxiety by itsnatureinvolvesfearsand worriesabout thefutureof theindividua
asaresult of the cessation of activeworking life. Itinvolvesfearsthat usually result from
change. According to Adeboye (2002), changeisinevitable but most peopletendtoresist
changebecauseitisnot awaysconvenient. Someof themajor causesof retirement anxiety
according to Ode (2004) includes: anxiety over finances, challengesin managing mental
health, not planning for retirement, difficulty on time management, total dependenceon
present salary, problem of securing residential accommodation, ignorance of what to do
with pension money, attitude of friend and family and the challenges of sudden retirement.
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Anxiety over Finances. Money isthemajor determinant of what anindividual doesin
retirement. Money isneeded for the payment of billsthat hitherto weretaken care of by
theoffice. Billssuch asdectricity, water, tel ephone security, househdp, drivers, thevisitors
and medicd billsaregreet chalengeswhich may result in stressand frustration, consequently
high blood pressurefor some pre-retirement workers (Adeoye, 2007). Worry over money
isusually compounded in Nigeriabecause of the employer’sfailureto pay retirement
benefitsincluding gratuity ontime (Uzoigwe, 1997). Thisisaproblem that isbeyond the
retireesand probably accountsfor the high death toll among them, especially for those
who lead the psychologica adjustment skills. Infact somestill haveto grapplewith education
and medical bill for afamily that istill, by and large made up of dependent children and
wards.

Challengesin managing health: Health according to the World Health Organi zation
(WHO) (2009) isbeing in astate of complete physical, mental and socia well-being. Itis
not merely theabsenceof diseaseor infirmity. Thus, retirees, tend toface seriouschalenges
in managing the health especially because of inability to do aconstant exercise. Such
category of retireesmight experience somephysiological illnesssuch asstomach ulcers,
heart disease, hypertension and apressing tendency to commit suicide (Denga, 1996). In
areport by Industria Training Fund (1.T.F.) (2004), it was stated that aperson’shealth, at
any giventime, isacreation of hiscongenital exposure. Therefore, except thesefactors
can beadequately managedin all probability, pathologica and psychologica well-being of
theretiree cannot be guaranteed or at | east be enhanced.

Challenge of managing anew and lower social status: For many pre-retired workers,
bothinthe public and private sector, maintaining asense of identity and salf-worth without
afull-timejobisinfact thesinglemost difficult challengethat they havetoface. Thisisas
aresult of thefact that thereare no morejunior officerstowait and run errand for retirees.
The sudden redlization that they haveto do everything themselves, usually makes most
retireesfed used and spent. Thischallengemay resultinfedling of isolation, lonelinessand
anxiety for thosewho could not manageit.

Not planning for retirement: Statistic have shown that 90% of theretired persons|ook
miserable, confused and hel pless (Ndaman, 2004); asaresult of lack of pre-retirement
planning or improper pre-retirement planning. According to Ndaman (2004), ten percent
(10%) of thosewho retired, who areliving well and probably inhigh spiritsand areableto
maintain their status quo, arethose who planned ahead retirement. Thus, an unplanned
retirement creates some unavoi dable problemsnotableamong which are: state of boredom,
acondition of financial anxiety distress, lossof contact with colleagues and feeling of
dissatisfactionand anunfulfilledlife.

Difficulty on timemanagement: Onefact of human consciousnessisthe awvareness of
time. Humansfed the passage of timein their personal experienceand observeitintheir
environment. Thefollowing aresome of the characteriticsof timewhich must bebornein
mind ways: Timeisconsumable, irreplaceable, universal, unique (i.e. cannot be hired or
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stored), dynamic (i.e. not static etc.) since these characteristics of timeisbasic, the
prospectiveretireeswill think of how they will utilizetheir timejudiciousafter retirement
and if they do not succeed in planning for the utilization of their time after retirement, it
might lead to pre-retirement anxiety.

Psycho-social effect of pre-retirement anxiety
According to Akinade (2006), when aretiree undergoes acute trauma, confusion and
difficulty inthinking, for heisdemobilized and becomesinactive. Thiscan bedescribed as
acute stress reaction. These symptoms are temporary and can discontinue after some
hoursor days. To Somasundaran and Renol (1998), in (Dada, 2005), these symptoms
include “panic paraysis, confusion, terror, loss of control, anger, depression and
hopelessness’.

a Disbelief or Denial: Dishdlief or Denid isthestuationinwhichoneof itisina
fantasy (Imagination especially whenrelated toredlity). Heisnot surewhether he
isindream or something real ishappening. A thorough quick recast of history is
doneto ascertain whether thisistrueor false; statementslike*® thisletter isnot for
me’, "1 rgectit’, “itisamatter of mistakenidentity” areusualy made. Thenames
and spdllingsarethoroughly checked to detect amistake and disown theletter. If
thisisconfirmed, retirees could ook for the retirement reason. Thereasonis
attached. If itisyears, they recalculateit. All these are effortsto deny theletter of
retirement (Akinade, 2006).

b) Anger: Akinade (2006) noted that aretiree may be annoyed either with self, the
employer, or anyone, inhisfamily hissuspectshascontributed to hisfate, especialy
if theretireewasforced toretire. Thisisso because anger goeswith blaming.
After blaming, guilt comesinaswell ascursing. Even, dead parentswho were
incapacitated to pay school feesareblamed for contributing totheretireg sinability
to reach the apex inthe career. Thosein authority are accused of injustice, denia
togivepromotionsscripin. Faultsarelooked for everywhereto blameoneperson
or another. Reasons are attributed to victimization, injustice, and hatred among
others. IntheNigeriaculturd setting, quarrelsthat occurred fiveyearsago arere-
examined to seeif they have connection with theretirement. The highest point of
anger isthethoughtsof seeking redressin court if any dightest fault isidentifiedin
theletter. Otherscan even think of suicide.

C) Anxiety: Retireesare always anxious about the changes effected asaresult of
retirement. Consequently, most of them arelikely to experience anxiety disorder.
The major symptoms of anxiety disorder arefear, worry, poor sleep and poor
concentration. Retireesexperiencea | thesebecause of the socid-economic changes
inwhich they havefound themselvesasaresult of theretirement. Their panic
attack couldlast minutes. But dl the samethey experienceit. Symptomsof anxiety
after retirement includeworry; irritability, tiredness, sweeting, muscletension, poor
concentration, poor seep and panic attacks.

d) Depression: According to Somasundaran and Renol (1999) cited in Adewuyi
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(2008), “ depressionisapers stent low of mood characterized by sadness, sorrow,
lossof pleasureand interest”, the symptomsinclude weakness, dueto changesin
routineor cost ultimate. Thiswill affect theretiree’ sweight aswell asdecreasein
daily work. Depressionisamood disorder inwhich theindividua accordingto
Santrods (2008) isdeeply unhappy, demoralized, self-derogatory and bored. The
individual doesnot fed well, lossstanding easily, hasapoor appetiteand isless
motivated indeed. The sadness associated with retirement and subsequent social
and economic changes, loss of close associates at work, and general work
environment left canresult in depression.

2) SubstanceAbuse: Many peopledrink in order to forget their worries (Ker and
Tor-Anyin, 2001). Retirement can causeworry for lack of what to do. They are
idleandinview of their idleness, they seethedrinking placeasthe only avenueto
occupy themselves. Consequently, they areawaysthereto drink. Unfortunately
they become addicted without knowing it. Thisis because being an a coholic
according to Morakinyo (2001) issimply drinking 24 bottles of beer aweek or
14 shotsof hot drink for men and 14 bottle of beer or 7 shots of hot for women.
Retireeswho resort to drinking may become al coholics. Thiscanworsen their
Situation and compound their retirement problems.

Economic Effect of Pre-retirement Anxiety

In astudy carried out by Omoresemi (1987), among some Nigeria retirees, it was
discovered that retirement affect theincome, residence family structureor relationship
between membersof thefamily aswell astheeconomic viability of retirees. For thosewho
arecompulsorily retired, theirincomeislikely to beadversely affected whileit might mean
an economic boom for voluntary retirees. The accommodation for theretireesisanother
point. Somemight haveto quit official quartersfor rented apartment while othersmight
moveintotheir private houses. Someretirees might experiencefrequent family squabbles
particularly whenthewifehasto cater for thefamily. Thesocid level of interaction might
aso beaffected. Dueto limited financia sources, someretireesmight not havethe courage
toassociaewith old friendsand family whilefor othersretirement givesthemthe opportunity
tointeract more effectively with family membersand friends, or to concentrate more on
leisure-timeactivitieslikegoing to clubs, playing games, reading and thelike. Theproblem
associated with retirement isthered signd for anxiety to civil servantsin llorin metropolis
towardsretirement.

Counsdling I nter vention Process

Therefore, counsalling interventionisaprocessthat startsoff by building arelationship
characterized by rgpport and trust with theclient. Shanthi, Rukmani and Thirumagd, (2014)
maintainthet the processof counsdlingintervention movesthroughfivestagesfrominitiaion
of thecounsdlling relationship toitstermination.

STAGE 1 - Developing a Therapeutic Relationship with the Client
Thesuccessof any trestment effort, irrespective of thetreatment mode followed, basically
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depends on devel oping adeeply meaningful relationship withtheclient. Being ableto
empathizewith theclient and percelvehislifesituation from his perspectivewithout being
judgmentd isextremely crucial. Demonstrating careand concernfor theclient and treating
himasahuman being worthy of respect hel psstrengthen the counsellor-client relationship.
It ison the basis of thisrelationship that further progressis made and nothing can be
achieved without it. It isagood practiceto usethefirst session to explain theagency’s
programs, treetment goalsand how individua counsdlling sessonswill help. Theclient can
be encouraged to express concernsabout the treatment. Doubts may need to beclarified,
fearsset to rest, and hismotivation and involvement in trestment heightened.

STAGE 2 - Exploring Problem Areas

Pre-retirement anxiety affectsalmost dl areasof life—hedlth, eating, deeping, occupetion,
financid statusand family relationships. Yet, theretiring officer can besurprisngly ignorant
of theseissues. Heusudly refrainsfrom sdf-contemplation asit cantrigger alot of unpleasant
feelings. During counsalling sessions, theclientisgradually |ed to discuss each of these
areas. Detall sabout these areas and theimpact of anxiety on them haveto befocused on.
What, when, where, with whom, how long aswell ashow intensethe problemis, are
questionsthat need to bededlt with. The picturethat emergeswill definitely be complicated,
forif it werenot, theclient would have coped with it long ago. During the second stage, the
tendency to blame othersfor hisproblemsisminimized and theclientishelped to seeit as
‘his’ problem. Only when this shift ismade, does meaningful problem solving becomes
possible. By the end of the second stage, the patient hasafairly realistic assessment of his
problem areas. He acceptsanxiety as* his' problem and ismotivated to work onit.

STAGE 3 - Goal Setting

Clientsoften repeat generalized statementslike, ‘I’ [l fix everything. I’ Il sort it out. | will
overcometheanxiety and everythingwill bedright.” Soon after they experiencerdief from
theanxiety and experience asense of wellbeing, many clientsare over optimistic and see
thefutureasabed of roses. To other clients, life seemsbleak and forget about the anxiety
can makelife seem more complicated. No matter what hisexpectation of thefutureisgoa
setting isthenext logica stepinthe sequenceof events. Goalsneed to be specific, redistic
and appropriate. Setting god sgivesclientsaclear senseof purposeand ingtillsasense of
drive and enthusiasm about thefuture. Goalsa so hel p evaluate one' s progress or lack of
it.

STAGE 4 - Maintaining Change

Theinitia period of adjustment isusualy euphoric. Plansthat are madein the safety of the
center may not beaseasy toimplement intherea world. Hence, follow-up visitsneed to
be planned at frequent interval s, depending on the need and accessibility of thetreatment
center to facilitate the change process. During follow-up visits, adherenceto the action
plansand progress achieved need to bediscussed. Hisroutine—eating and 9 eeping habits,
effortsto maintain adjustment, social-status—may need to be discussed. These sessions
areoften used to look back and evaluate recovery. Clientsneed help to identify relapse
indicatorsat thought, feeling and behaviour levels. Bringing theseto the client’ snoticeand
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hel ping him strengthen his coping mechanism areimportant. At thisstage, the counsdllor
helpsthe client stay ontrack, maintain hisfocuson goals, nudge him onto grow; and he
actively interveneswhen heisheadinginthewrong direction. Whenthereisare apse, the
counsellor hel pstheclient by providing hopeand enthusiasmfor recovery.

STAGE 5 - Termination

Terminationisthelogica concusontotheprocessof counsdling. Thesuccessof counsdling
doesnot end with resol ution of hisproblems symptomshbut should also ensure personality
growth sothat the client emergesasastronger and more capable of handling hisproblems.
When aclient istotally anxiety freefor about two years and made progressin hislife
functioningintheareasof physca wellbeing, family relaionship, occupationa andfinancia
functioning, socid reintegration, hisadjustment can be considered asbeing stable. This
countsasrecovery.

CONCLUSIONAND RECOMMENDATIONS

Thework takesalook at the concept of retirement, typesof retirement, causesof pre-
retirement anxiety; effectsof pre-retirement anxiety aswell asexamined counselling
Intervention process and recommendati on were al so reviewed. To ssem the unwholesome
tide, effective counsdlingintervention processesand Srategiesmust be adopted with tactical
contributionsfrom stakeholdersindividua ly and collectively should be ascertained. Apart
from the counsdlling intervention processproffered abovefor hel ping individua overcome
hisretirement anxiety problemsthefollowing recommendationsare suggested to hel p civil
savantsovercomeretirement anxiety: Establishment of Counselling Centresfor civil sarvants
Counsalling centers should be established in government or private sector. Qualified
retirement counsallor should beemployedin heping civil servantsto dlay their retirement
anxiety by providing pre-retirement and post retirement counselling for civil servants.
Edtablishment of pre-retirement and post retirement Awareness Units: Retirement awareness
unitsto beset upinall statesand moderated by thefedera, state and local governments.
It should designin suchaway that therewill be seminarsand workshopsfromtimetofor
civil servants. A well established and trusted pension administrator could beintroduced to
cvil servantsfor better understanding and administering of their monthly contributiontowards
better third phase of lifeand lastly retirees should avoid economicleskages such asfrequent
buying of ‘ asoehi’ socid-gathering uniformwears, drinking a cohol, womanizing, spending
too much on ‘want’ instead of ‘ needs and spraying of currency notesat partiesamong
others.
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