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ABSTRACT

This study investigated the effect of emotional intelligence and self-efficacy
training on work stress of junior police officers in Ibadan, Nigeria. The study
adopted a pretest-posttest, control group Quasi-experimental design. Smple
random sampling technique was used to select 60 participants from three police
divisional command in Ibadan. The participants were randomly assigned to
treatment and control groups. The two treatment groups were exposed to eight-
week training in emotional intelligence and self-efficacy training, while
participantsin the control group received no training. One validated instrument:
The Police Stress Inventory (PS) was used and four hypotheses were tested at
0.05 level of significance. Data were analysed using Analysis of Covariance and
MCA. The results of the study revealed that there was significant main effect of
treatment on junior police officersability to manage work stress. Also, thefindings
indicated that Emotional Intelligence and Self-Efficacy Training were effective
in the management of work stress among junior police officers. However, the
resultsfurther revealed that there was no significant differencein the main effect
of age between (younger and older); gender (male and female) on the work
stress of junior police officers participants. Likewise, the three way interaction
effect of treatment with age and gender was not significant. Therefore, police
authorities should adopt the two interventions as to effectively manage the
reoccurring issue of work stress that is negatively impacting on the professional
competence of police officersin Nigeria.

Keywords: Work stress, Police officers, Emotional intelligence, Gender, Age,
Self-efficacy.

INTRODUCTION
Professiondly, the desireand public expectationson police officersto ensureasafe society
Isquite stressing, coupled with the fact that the hazardous nature of policing and law
enforcement hasadverseimplicationson thewell-being of policeofficers. Thisispremised
on the backdrop that police officerswork stress manifest in waysthat can hurt fellow
officers, their loved ones, suspectsand the public. Also, more often than not, work stress
among junior policeofficerscould cause burnout, lower tolerancelevels, poor judgment,
Substance abuse, hedlth problems, deteriorating relationshipswith family and friends, low
productivity and theuse of excessiveforce. Thismakeswork stressamong junior police
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officersaphenomenon that isdevastating and militating against the realization of asafe,
secured and crimefree Nigerian society dueto itsnegativeimpact on the competence of
officersintheact of policing and policerelated activitiesin Nigeria. However, work-
related stressisajproblem in many occupationsintoday'ssociety (Ainsworth, 2002) and
police officersare no exception in thisrespect. According to Andersson, Swenson and
Clay (1995) there arefew professional groupsthat encounter such abroad spectrum of
stressors as police officers. Christianson and Granhag (2004) found that, compared to
other occupations, thereisan elevated risk for police officersto be exposed to stressful
and traumati c situations. In congruence, Patterson, Chung and Swan (2011) posit that
stresshasbeen found to not only affect police officers job performance, but their personal
livesandrelationshipsaswell. Police officersarefirst respondersto potentially stressful
gtuations, their ability to successfully manage stressiscritical not only to their own mental
health but to the safety of society asawhole. They further aver that research hasfound that
police officerswho have difficulties coping with stressexhi bit mal adaptive behaviour and
persondity traitssuch asa oofness, authoritarianism, cynicism, depersondization, emotiona
detachment, suspiciousness, and excessive use of alcohal.

Highlevelsof stresscanlead to seriousphysiological (headaches, ssomachaches,
backaches, ulcers, heart attacks) and psychol ogical (anxiety, depression, flashbacks, and
panic attacks) symptoms. Stressamong police officers hasa so been connected to police
misconduct and can al so have anegative effect on thelaw enforcement organization dueto
lawsuitsresulting from officers performance. Other organizationd effectsincludeimpaired
officer performance, lower productivity, poor morale, poor public relations, |abour-
management problems, tardinessand officer turnover (Patterson, Chung & Swan 2011).
Concurring, Adigun and Okoiye (2012) contend that stressisnot something to bedismissed.
Asdefromthepersona impact of stresson theindividua worker, it could also affect how
workersrelatewith their organisation. Thus, work stressisconsidered asone of themost
important work-related psychological problems. Inview of thiscontext, stressisviewed
asatransactional processthat both influencesand isinfluenced by cognitive appraisal,
coping strategies, and stress outcomes such as impaired psychological well being
(Stinchcomb, 2004).

Finnand Tomz (1997) describefour commonly used categoriesof policestress.
One common stressor involvesworking in abureaucratic organization where lack of
resources, extraneous paperwork, and inattentive supervisorsunderminean officer'ssense
of personal autonomy (Finnand Tomz, 1997; Wilson, Tinker, Becker and Logan, 2001).
Another significant source of stress stemsfromworking with the public, including both
offendersand victims, which expose policeofficerstolifethrestening and traumatic Stuations
that are beyond accidents and natural disasters (Finn and Tomz, 1997; Wilson, et &,
2001). Policeofficersa so experience stressworking within acrimind justice system they
fed isoverly lenient on offenders (Finn & Tomz, 1997). Finally, thefamily lifeof officers
can be affected by their job-related stressand in turn contribute to their overall stress
level, which can contribute to domestic violence, separation, and divorce (Finn & Tomz,
1997; Wilson, et al, 2001). Thismakesit imperative for professionalsin the helping
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professionsto recognize the negative consequences associ ated with work-rel ated stress
andimplement proactive strategiesto help police officers adjust to the challengesof their
job and expectations of the society. This measure would help reduce the negative
consequences of work stress on police officersand the society at large. Supporting this
point of view isHurrell (1995) suggestion that stressmanagement interventionsfor police
officersshouldincludetraining policeofficersto coping effectively with the challenges of
contemporary policing.

According to Spielberger, Vagg and Wasal a (2003), stressisacomplex process
that consi st of three magjor mechanisms: sourcesof stressthat are encountered inthework
environment, the perception and appraisa of aparticular stressor by an employee, and the
emotiond reactionsthat arearesponseto perceiving astiressor asthreatening. Spielberger’s
State-Trait (ST) model of occupational stress focuses on the perceived severity and
frequency of occurrence of two major categoriesof stressors, i.e. job pressuresand lack
of support (Spielberger et a., 2003). Stressresulting fromwork isdescribed asthemind-
body arousal resulting from physical and/or psychological job demands. If astressor is
percelved asthreatening then the person may react with anger and anxiety andthisleadsto
the activation of autonomic nervous system. If the reaction continuesto be severe, the
resulting physical and psychological strain may cause adverse behavioural conseguences
(Spielberger et d., 2003).

Kumar and Roopral (2009) contend that over thelast decade Emotiond Intelligence
(El) hasdrawn significant interest from academics, professiona circleand HR practitioners
throughout theworld. Also, Adigun and Okoiye (2012) affirm that the devel opment of
emotional intelligenceskillsisimportant becauseit isan areathat isgeneral ly overlooked
when skillsdevel opment programmesare designed. And yet research showsthat emotions,
properly managed, can drivetrust, loyalty, and commitment. Thus, many of the greatest
productivity gains, innovations, and accomplishmentsof individuas, teams, and organisations
have occurred within such aframework (Cooper, 1997). Emotiond intelligenceisasocial
intelligence that enables peopl e to recognise their own, and other peoples emotions.
Moreover, emotional intelligence enables peopl eto differentiate those emotions, and to
make appropriate choicesfor thinking and action (Cooper and Sawaf, 1997; Mayer and
Sdovey, 1993). Itisanintelligencethat may belearned, devel oped andimproved (Perkins,
1994; Sternberg, 1996). According to Salovey and Mayer (1990), emotional intelligence
includesan "ability to monitor onesown and others fedingsand emotions, to discriminate
among them and to usethisinformation to guide one'sthinking and actions'.

A related definition addsthe " ability to adoptively recognize emotion, express
emotion, regulate emotion and harnessemotions” (Schutte, Malouff, Hall, Haggerty,
Cooper, Golden and Dornheim, 1998). Thus, Goleman (1998) states that emotional
intelligence playsamajor roleinimproving performanceat work aswell asachievements
inpersond life. Heclaimed that approximately 90 % of the performance between highand
averageindividua sat senior leader positionswas dueto emotional intelligencefeatures
rather than cognitive ones (Cha, Cichy and Kim, 2009). Lazarus (1999) statesthat drawing
ontheemerging evidencefrom neuroscience; thestressliterature suggeststhat it would be
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morefruitful when tacking stressissuesto takeinto account theimportance of emotions.
Lazarus (1999) emphatically makesthe point that treating stressand emotion asif they
were separate fieldsis absurd and who notes”...where thereis stress, there are also
emotions..." (Clarke, 2000). Also, Matthew and Zei dner (2001) suggest that successtul
coping with stressful encountersiscentra to emotional intelligence. Sointhelight of these
findingswhat implicationsdoesthishavefor stressmanagement practitioners?Firstly, it
suggests EQ can be developed and makes a difference to the experience of stress.
Consequently, widening our view of the experience of stresswithin thebroader context of
emotions offers up real prospects for stress management practitioners to develop
interventionsthat makeared differencetothequdity of working lifeand emotiona well-
being of individuasand offersared possibility of re-humanising organisations, fit to house
the human spirit (Chapman, 2002).

Thebasic premiseof salf-efficacy theory isthat " peoplesbelief intheir capabilities
to produce desired effects by their own actions’ (Bandura, 1997) isthe most important
determinants of the behaviour people chooseto engagein and how much they persevere
intheir effortsintheface of obstaclesand challenges. Self-efficacy theory also maintains
that these efficacy beliefsplay acrucia rolein psychological adjustment, psychological
problems, physical health, aswell asprofessionally guided and self-guided behavioural
changedtrategies.

Most philosophersand psychological theorists agreethat asense of control over
our behaviour, our environment, and our own thoughtsand fedingsisessential for happiness
and asense of well-being. When theworld seems predictable and controllable, and when
our behaviours, thoughts, and emotions seem within our control, we are better ableto
meet life'schallenges, build healthy relationships, and achieve personal satisfaction and
peace of mind. However, in stressful work situation(s) as experienced with policing and
law enforcement dutiesand responsibilities officersaremost timesdumbfounded, confused
andlessconfidentintheir ability to surmount challengesfaced.

However, self-efficacy beliefs play a magjor role in a number of common
psychological problems, aswell asin successful interventionsfor these problems. Low
self-efficacy expectancies are animportant feature of stressand depression (Bandura,
1997; Maddux and Meier, 1995). Stressed and depressed people usually believethey
arelesscapable than other people of behaving effectively in many important areasof life.
Als, gtress, dysfunctiona anxiety and avoi dant behaviour are often thedirect result of low
sl f-efficacy expectanciesfor managing threatening situations (Bandura, 1997; Williams,
1995). People who have strong confidence in their abilities to perform and manage
potentially difficult Situationswill approach those situationscamly and will not beunduly
disrupted by difficulties.

Onthe other hand, peoplewho lack confidencein their abilitieswill approach
themwith apprehens on, thereby reducing the probability that they will perform effectively.
Thosewith low self-efficacy a sowill respond to difficultieswith increased stressand
anxiety, which usudly disrupts performance, thereby further lowering salf-efficacy, and so
on. Thisimpliesthat saf-efficacy playsapowerful rolein attemptsto overcome problems
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of work stress(Bandura, 1997). Self-efficacy, asocia cognition construct (socid learning)
whichreferstoaperson'ssalf-beliefsin hisor her ability to perform specific tasks (Bandura,
1991), hasbeen shownto beareliable predictor of both motivation and task performance
(Wood & Bandura, 1989) and to influence personal goal setting (Wood, Banduraand
Bailey, 1990). According to Banduras (Bandura, 1991) description of the human cognitive
sdf-regulation system, self-efficacy beliefsarethemost central and pervasiveinfluenceon
the choices people make, their goal's, theamount of effort they apply to aparticular task,
how long they persevereat atask intheface of failure or difficulty, the amount of stress
they experience and the degreeto which they are susceptibleto depression. Policework
isoften consdered to beahighly stressful occupation. Not only arepoliceofficersfrequently
exposed to the most violent, antisocial and mistrustful elementsof society, they area so
expected to exercisediscretion under critical circumstancesand thisignites stressamong
officerseither young or old (Violanti and Aron, 1994).

Therefore, itimpliesthat thereisno age at which police officersarefreefrom
stress. Asofficerschronologically age, and stay longer inthejob, they aregiven more
responsibilitiesand situational stressorsbecome part of their liveswhich subsequently
bring about consequencesthat would affect their well being. Asadults, stressisadaily
event, but children are not exempted from itsimpact and subsequent consequences.
Symptomsof stressare especially apparent inteenagers (Bittman, 1999). Also, research
showsthat gender isakey explanatory factor in predicting the sourcesand coping strategies
of stressamong police officers (Brown and Campbell, 1990). For example, previous
literature reveals that femal e police officers are likely to encounter higher levels of
harassment, overt hostility and other negative social interactionson thejob compared to
their male counterparts (Martin, 1990). A common explanation for thismaltreatment of
femaeofficersisthat policeorganizationd culture, ingenerd, isadversarial towardsthem.
Sever and Cinoglu (2010) foundintheir study that highly stressful officersarefour times
morelikely to commit domestic violence. Further, they found that asregardsgender matters
indomestic violence, maeofficersaremoreinclined duetowork stressto commit domestic
violence compared to femal e officers. And when officersareinvol ved in negative and
critical sSituationsat work, they are morelikely to act violently at home. Inview of this
context therefore, this study investigated the effects of emotional intelligenceand self-
efficacy training on work stressof junior police officersin Ibadan, Nigeria. Whileaso
consdering themoderating effect of ageand gender. Inthisstudy thefollowing hypotheses
areformulated.

1. Thereisno significant main effect of treatment on thework stressof junior police
officersinlbadan.
2. Thereisno sgnificant main effect of ageonthework stressjunior of policeofficers

inIbadan.

3. Thereisno significant main effect of gender onthework stressof junior police
officersinlbadan.

4. Thereisno significant interaction effect of treatment, age and gender onthework

stressof junior police officersin Ibadan.
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METHOD

A 3x2x2Quas-experimenta factorial matrix desgnwasused for thisstudy. Thevarigbles
considered are(i.e. emotional intelligence, self-efficacy training and control group); age
(older and younger) police officersand gender (male and female) police officers. The
population consistsof all junior policeofficersservingin Ibadan. Sample The samplefor
thisstudy consstsof sixty (maleand female) junior policeofficer; drawnfromthreepolice
divisonal commandsin Ibadan with amean age of 42.5years. Sampling Technique The
simplerandom sampling techniquewas used to sel ect three police divisional commands
and the sixty participantsfrom different police departments used for the study. The Police
Stress Inventory (PSl) was used to measure police officers work stress. Pienaar and
Rothmann (2006) constructed the PSI for police officersin the South Africabased onthe
findingsof several investigationsregarding stressors specific to the police environment.
ThePSl focuseson common work situationsthat often result in psychological strain. Each
of the 44 itemsdescribesajob-related stressor event and assesses both the perceived
severity and frequency of occurrenceof that event. It hasaCronbach Alphaof .89. Akhona
(2008) a'so used thisinstrument in investigating job stress, burnout and coping strategies
of SouthAfrican policeofficers.

Theresearcher obtained permission from police authoritiesof thethreedivisiona
commandsused for the study. The consent of participantswasequal ly sought and obtained.
Having sought and obtai ned the consent of the parti cipants, theresearcher randomly assigned
the participantsinto threegroups. Thisconsstsof two experimental groupsand onecontrol
group. Thetreatment groupsweretrained whilethe control group memberswereengaged
withtheir normal officework. Thetraining was conducted \at the close of work by 4pm.
Theresearcher conducted trai ning sessionswith thetwo experimental groupsfor aperiod
of 8weeksand for one hour each. The participants and the researcher agreed on suitable
daysof theweek when thetraining sessonswere held. The daysand timewere Mondays
and Thursdays between 4pm - 5pm. Thefollowing statistical designswereusedinthis
study: Anadysisof Covariance (ANCOVA) and MultipleClassificationAnalyss(MCA).

RESULTSAND DISCUSSION

Training Programme (Treatment Package)

Experimenta Group One: Emotiona Intelligence Training

Sesson One: Genera orientation and administration of instrument to obtain pretest scores
Session Two: Discussion of themeaning of emotional intelligence

Sesson Three: Explanation of therelevance of emotiond intelligenceto stressmanagement
Session Four: Discussthe core componentsof emotiond intelligencee.g. salf-awareness
Session Five: How to apply emotional intelligencein daily work activities

Session Six: Need to understand other people'semotions

Session Seven: Role-play of techniqueslearned

Session Eight: Revision of all activities learned in the previous sessions and the
administration of post-test instrument asto obtain the post-test scores.
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Experimental Group Two: Self-Efficacy Training

Sesson One: Generd orientation and adminisiration of instrument to obtain pre-test scores
Session Two: Discussion of themeaning of salf-efficacy

Session Three: Explanation of therelevance of salf-efficacy to stressmanagement
Session Four: Discussthe core components of salf-efficacy e.g. self-confidence, positive
s f-belief inownsability to surmount challenges

Session Five: How to apply saf-efficacy beliefsin daily work activities

Session Six: Need to be salf-confident

Session Seven: Role-play of techniques|earned

Sesson Eight: Revisonof dl activitieslearnedinthe previoussess onsand theadministration
of post-test instrument asto obtai n the post-test scores.

Theresult on table 2 showed that therewas significant main effect of trestment in
the pre-post work stress scores of junior police officersin the experimental and control
groups. Thismeansthat therewasasignificant main effect of treatment in the mean positest
practice of work stress scores of junior police officers exposed to treatment and the
control group. Thisalso impliesthat junior police officersin the experimental groups
benefited from the treatment package asit devel op in them the ability to managework
gressthan junior policeofficersinthe control group who werenot exposed to any trestment
package Therefore, the hypothesisthat thereisno significant main effect of treatment on
thework stress of junior police officersisrejected. Table 2 showsthat there was no
significant main effect of agein the pre-post work stressscoresof junior policeofficers
between younger and older junior policeofficers. Thereforethenull hypothesisisaccepted.
Table 2 a so showsthat therewasno significant main effect of gender inthe pre-post work
stressscoresof junior police officers between ma eand femal e participants. Thereforethe
null hypothesisisaccepted. In addition, table 2 showsthat in the 3 way interactions, no
sgnificantinteractionwasfound. Thisimpliesthat theimpact of theinteraction of trestment,
age and gender on the management of work stress of junior police officerswasnot high
enoughfor it to besignificant. Thereforethe null hypothesisthat thereisno significant
interaction effect of treatment, age and gender onthework stressof junior policeofficers
isaccepted.

The MCA asobserved on Table 3 showed the performance of all thegroupsin
work stressmanagement. Theemotiona intelligencegroup had the highest adj usted posttest
mean scorefollowed by self-efficacy with the adjusted mean score whilethe Control
group had theleast adjusted posttest mean score. Thisindicatesthat junior policeofficers
inthetreatment groupshad high positive attitude on their management of work stresswhile
junior police officersinthe control group had low ability to managework stress. The
MCA further revealed the differential-val ues of the pre and post treatment outcome and
equaly showstheeffectivenessof thetrestment package over thecontrol (i.e. non-treatment
group). Theseva ueswere obtained by adding the grand mean with the respective adjusted
deviation. Thetablea soindicated that treatment accounted for asmuch as 13 percent of
thevariance of thejunior police officerswork stressscoreswhiletheremaining 87 percent
aredueto other unexpected sampling errors. The M CA table 3 showsthat the mean score
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for younger junior policeofficersis10.15whilethat of junior older policeofficersis10.16.
Thisshowsthat the mean differencein theimpact of work stress between younger and
older junior policeofficersisnot significant. Thisimpliesthat their agedifferencehasno
sgnificant effect onther ability to managework stress. The M CA table 3 further reveded
that the mean scorefor malejunior police officersis 10.35 whilethat of femalejunior
policeofficersis10.36. Thisshowsthat theimpact of the difference of gender onjunior
policeofficerswork stressisnot significant. Thisisattained by adding thegrand meanto
the unadjusted variationfigure of maeandfemaeof participants. Theresult of thefindings
of hypothes sonerevesl ed that therewassignificant main effect of trestment on the pretest/
posttest work stressscoresof junior police officersintheexperimental and control groups.
Thereforethe hypothesisisrejected. Thismeansthat theemotiona intelligenceand self-
efficacy treetmentsfor example (Explanation of therelevance of emotiona intelligenceto
stressmanagement: Discussing the core components of emotional intelligencee.g. self-
awareness. Discussion of themeaning of self-efficacy: Explanation of therdlevanceof sdlf-
efficacy to stressmanagement etc.) were effective in managing the negative impact of
work stress on the well-being of police officers that participated in the intervention
programme. Thereasonfor thiscould beaignwith thefact that thesejunior officersrealise
theimportanceof theutilisation of the principlesof emotiond intelligenceand self-efficacy
inmanagement of stress, resolved to gpply them to overcometheir work stresschallenges.

Theresult therefore attest to thefact that work stress can be managed to improve
thefunctiona competence of police officersin Nigeriawith the effective use of emotional
intelligence and salf-efficacy intervention programmes. Thismeasurewould help reduce
the negative consequences of work stress on police officers and the society at large.
Supporting this point of view is Hurrell (1995) suggestion that stress management
interventionsfor policeofficersshould includetraining police officersto coping effectively,
and in addition interventions should address the organizational environment and the
connections between officersand thelaw enforcement organi zation.

Theresultsof hypothes stwo showed that therewas no significant main effect of
ageintheposttest work stressscores of junior police officers between younger and ol der
officersthat participated intheintervention programme. Thereforethe null hypothesisis
accepted. Thisimpliesthat therewasno significant main effect of ageinthework stress
scoresof younger and older officers participants exposed to the treatment programmes.
Thereason could be adjourned fact that policing asacareer isnaturaly stressing. Thisis
based on the point of view that in ensuring the maintenance of asecured and peaceful
society, police officers haveto deal with complex behaviour and human dynamicsthat
require tasking competence. Thus, in order to unravel difficult work situation they are
often stressed either they areyoung or old. In support isViolanti and Aron (1994) assertion
that policework isahighly stressful occupation and not only are police officersfrequently
exposed to themost violent, antisocia and mistrustful elementsof society, they arealso
expected to exercisediscretion under critical circumstancesand thisignitesstressamong
officerseither young or old. Therefore, it impliesthat thereisno age at which police
officersarefreefrom stress. As officerschronol ogically ages, and stay longer inthejab,
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they aregiven moreresponsibilitiesand situational stressorsbecome part of their lives
which subsequently bring about consegquencesthat would affect their well being. Theresult
of hypothesisthreereveal ed that there was no significant main effect of gender in the
posttest work stress scoresof junior police officers between maeand femal e participants.
Therefore, the hypothesisisaccepted. Thisimpliesthat theissue of gender identity did not
influencethe stress management capacity of participants. Thereason for thiscould bethat
sncethey areexposed to same security risk, given samepolicing responsibility, they term
toface similar frustrating and absurd situation(s) whilethey carry out their duties. This
occurrence makesthem probably to experience similar pattern of stressand alsotend to
manage work stress adopting similar measureseither they aremale or female officers.
Consstent with thisassertion, isthereport of Finnand Tomz, (1997); Wilson, et a, (2001)
that another significant source of work stressfor police officerseither they aremale or
femaestemsfrom working with the public, including both offendersand victims, which
exposepoliceofficerstolifethrestening and traumati ¢ Situationsthat are beyond accidents
and natural disasters. Though, Sever and Cinoglu (2010) found that asregards gender
mattersin domestic violence, maeofficersaremoreinclined dueto work stressto commit
domestic violence compared to femal e officers.

Theresult of hypothesisfour showed that therewasno significant interactive effect
intheinteractions between treatment, age and gender on the posttest work stress scores
of junior police officers participants. Thissuggeststhat theinteraction of treatment, age
and gender did not influence the posttest work stress scores of junior police officers
participants. Thereforethe null hypothesisisaccepted. Thereason for thiscould bethat
owningtothe severity of policeofficersjob descriptionin Nigeriaand the challenges of
security, police officers, mostly thejunior oneswho areawaysat theforefront of attack
and pressured by the government and public diketend to experience s milar routine pattern
of stressand equally respond to situation(s) alike. Thisisin linewith, Christianson &
Granhag (2004) summation that compared to other occupations,; thereisan elevated risk
for police officersto be exposed to stressful and traumatic situations. In congruence,
Patterson, Chung and Swan (2011) posit that stress has been found to not only affect
policeofficers job performance, but their personal livesand relationshipsaswell. Police
officersarefirst respondersto potentialy stressful situations, their ability to successfully
manage stressiscritical not only to their own mental health but to the safety of society as
awhole.

Table1: A3x 2x 2 Factorial Matrix Design determining the effects of emotional intelligence and self-
efficacy training on work stress of junior police officersin I badan.

Treatment Male Female Total
Younger Older Younger Older
Officers Officers Officers Officers
25-3%rs 40-60yrs 25-3%rs 40-60yrs
AlEmotional Intelligence Al B1n=6 Al Cln=4 Al B2n=5 A1C2n=5 20
A2 Self-Efficacy A2 Bln=4 A2 Cln=6 A2 B2n=6 A2C2n=4 20
A3 Control Group A3 Bln=7 A3 Cl1n=3 A3 B2n=4 A3 C2n=6 20
Total 17 13 15 15 60
Source: Survey, 2012
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Table 2: Summary of Analysisof Covariance (ANCOVA) of pre-post test interactive effects of work
stress scores of junior police officersin the Treatment Groups, Age and Gender

Source Sum of Squares DF Mean Square F Sig. Remark
Covariates 1092 1 1092 284 595

Main effects 63.325 4 15831 4118 .04
Treatment Groups 50.847 2 25424 6613  .002 Sig.
Age 8.7% 1 8.7% 2288 133 n.s.
Gender 3682 1 3682 958 330 n.s.
2-way Interactions 28274 5 5655 14717 205

Trt. groups x Age 16.400 2 8200 2133 124 n.s.
Trt Groupsx Gender 4655 2 2327 605 548 n.s.
Agex Gender 1792 1 1729 450 504 n.s.
Trt Groupsx Agex Gender 3919 2 1960 510 602 n.s.
Explained 9%.610 12 8051 204 023

Residual 180.668 47 384

Total 251871 50 4.269

Source: Survey, 2012

Table 3: Multiple Classification Analysis (MCA) showing the direction of the resultsin the Pre-Post

work stress of junior police officers according to Treatment Groups, Age and Gender
Variable + Category

Grand Mean =10.48 N Unadjusted Adjusted Eta Adjusted for  Beta
variation Mean independent +
Score covariates
deviation

Treatment Groups:
Emotional Intelligence 20 98 1146 92
Sdf-Efficacy 2 .95 1143 -4
Control 2 -.88 96 -51

32 32
Age:
Younger 74 -3 1015 24
Older 2 -32 10.16 =24

16 12
Gender:
Mae 0 -13 10.35 -18
Femae 0 -12 10.36 18
Multiple R-squared 127
MultipleR 356

Source: Survey, 2012
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CONCLUSIONAND RECOMMENDATIONS

Thestudy reveaed the complexity and challenges of modern day policing. Also, it gives
credence to the fact that work stress can lead to serious physiological (headaches,
stomachaches, backaches, ulcers, heart attacks) and psychological (anxiety, depression,
flashbacks, and panic attacks) symptoms. Stress among police officers has also been
connected to police misconduct and can a so have anegativeeffect on thelaw enforcement.

However, emotiond intelligenceand sAf-efficacy trainingintervention programmes,
if appropriately used, could develop in police officerstheskills, knowledge and expertise
required to managework stressand consequently enhancetheir performance. Therefore,
itisgermanethat the government and police authoritiesensurethat police officersattend
training programmes and workshopsthat would expose them to techniques, principles
and method of modern policing asto make them morefunctional and stressfree.

Usingthegppropriate psychologica intervention, work stressof junior policeofficers
could be managed asto make them more competent, functional and productive. Thestudy
providesreasonabl einformation that can be applied inthe management of stressrelated
issuesthat impact negatively on the professional competence and well-being of junior
police officers. Thefindingsof the study highlight thefact that with the application of
emotiond intelligenceand salf-efficacy training, junior policeofficerswould turnfromtheir
violent natureto being pro-socia, cregtive, supportive, pragmatic and efficient to guaranty
asafeand secured society.

The government should employ the services of behaviour modification expert
(counsdlling psychologist, sociologig, etc.) totrain recruitsin policetraining collegesasto
produce officersthat would understand and dedl with the dynamics of human behaviour,
be moreethical intheir conduct, functional and productive. The government and police
authorities should ensure that junior police officers attend training programmes and
workshopsthat woul d exposethemto techniques, principlesand method of modern policing
asto makethem morefunctional and stressfree. Police authorities should endeavour to
givejunior officer'stask that they havetherequired competence, ability and capability to
execute so asto prevent unnecessary stress.
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