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Awar enessand Usage of Online Databasesamong
Postgraduate Sudentsin Library and I nformation
Programmesin Univer sitiesin South-South, Nigeria
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ABSTRACT
This work examines awareness and use of online databases among
postgraduate students in library schools in South-South Nigeria. A survey
was conducted using questionnaire to collect data from a total of 121
postgraduate students in the three library schools accredited by the NUC
and the LRCN to offer Library and Information Programmes at postgraduate
level in South-South Nigeria. Data collected were analysed using Statistical
Package for the Social Sciences (SPSS). Findings indicate that the level of
awareness of online databases among LI Spostgraduate studentsin the three
institutions under study is low and this affected their usage as they were
underutilized. Furthermore, the findings of the study identify lack of
awareness of the existence of relevant online databases, inconsistence of
electricity supply, lack of/inadequate information (Internet) skill as major
impediments to the access to and use of online databases. This paper,
therefore, recommends that libraries intensify their awareness campaigns
for the online databases which they subscribed to and ensure that they
subscribe to relevant online databases in order to avoid their
under utilization which is bound to occur if libraries keep subscribing to
online databases that are not relevant to disciplines within the institutions.
In addition, the study recommends that libraries organize user education
and wor kshop on the use of online databases and provide constant electricity

supply.
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INTRODUCTION
Postgraduate study isconnected with further studiesthat someonedoesat auniversity
after receiving their first degree with theaim of further exploring asubject inorder to
attainahighlevel of proficiency (Olibie, Agu and Uzoechina, 2015). Therefore, the
library ismandated to facilitatethe goa of postgraduate studieswith the provision of
print and non-print resources especialy accessto onlinedatabases. Accordingto Sinh
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and Nhung (2012), online databases have become an essential source of information
that has contributed to the quality of postgraduate research work. Hence, libraries
havelong advocated the use of scholarly databasesbecause of their richnessin academic
material (Mbabu, Bertram and Varnum, 2012) and provide accessto online databases
to support postgraduate research. Online databases provide aplatform for postgraduate
Sudentsto searchfor scholarly informationwhich consstsof saverd journdsin particular
disciplinesand can be accessed online. Online databases are usually subscribed to by
universitiesin order to support theresearch worksamong postgraduate students (Sinh
and Nhung, 2012). Dueto theimportance of online databases, the universitiesunder
study subscribed to anumber of online databaseswhichinclude EBSCO Host, Science
Direct, AGORA, MEDLINE, HINARI and a host of others. It is based on the
availability of these online databases that the researcher investigatesthe level of
awareness and usage of online databases. Thisstudy will provideinsight into ways
practitioners can facilitate and encourage the usage of online databasesin thevarious
ingitutionsunder studly.

Online databases, a so known as el ectroni ¢ databases, are a collection of
electronicinformation sourcesby publishersfrom variousfieldsand disciplinesand
can be accessed through acomputer network. Khan and Haridasan (2015) define
onlinedatabasesasrecordsof related digital information concerned with either generd
information or any specific subject field, whichisarranged in auniform format to
retrieveinformation easily throughinternet or online networks. Online databases can
also be defined as* el ectroni ¢ collections of information accessibleviatheinternet,
often containing journa articles, or referencesto such articles’ (Guruprasad, Marimuthu
and Khaiser, 2012). They areusually updated files of digitised information, inwhich
the content isrevised usualy on aregular basisto provide current information to users.
It may containindexesto and abstracts of articlesand/or linksto thefull-text articles.
Online databases are organised sets of scholarly and professional publications (e-
journag/e-books) in an el ectronic formthat providesaplatform for the user to access
scholarly information whereit consists of several journalsand e-booksin different
disciplines (Aina, 2014). “ Online databases are regarded as an excellent tool for
information retrieval, referencing, and sharing of data” (Uwimanaand Méelius, 2010).

Theimportance of online databasesin an academic environment cannot be
over emphasized asit provideimmense opportunitiesfor academicians, researchers
aswell asstudentsto find and access current literature for academic purposes. Online
databases contain more comprehensive and scholarly work compared to e-resources
available on theweb through search engines such as Google (Teymourikhani, 2017).
With the ubiquity of Google, itiseven moreimportant that students appreciatethe
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sgnificant differencesbetween information sourcesfound ontheweb and thosefound
inonline databases (MeryDeFrain, Klineand Sult, 2014:71). Information sources
availableinonlinedatabases are credible asthey arefrom reputable publishersfrom
variousfiddsand disciplines. Inadditiontothecredibility of information sourcesavailable
inonlinedatabases, it allows usersgain remote accessto information simultaneoudy
through timesharing processirrespective of timeand their locations. Hence, they have
emerged as very valuable and useful sources for time-saving in research and
development activities. Aina(2014) positsthat online databases storeinformationin
electronic recordsthat may be searched, retrieved, and organised in countlessways.

They areorganisedin avariety of waysto includetitle, author, subject, and
keyword to retrieve preciseinformation without wasting precioustime (Aina, 2014).
Theuse of online databasesimprovesthe quality of research and academic work by
providing enriched contentson different subjectsof study. Online databasesarewiddy
availableand can be accessed from anywhere and by many usersat the sametime.
Hence, they have becomeimportant and useful information sourcesfor librariesand
information centers. To support this view, Dongardive (2015) posits that online
databasesremain the mogt effectiveway to provideaccessto €l ectronic books/journas
inuniversity libraries. Someof these databasesare provided free of chargetolibraries
indevel oping countries by the publisher or vendor while othersare usualy subscribed
to by university librariesto support research activities (Aina, 2014). Librarieshave
long advocated the use of scholarly databases because of their richnessin academic
material (Mbabu, Bertram and Varnum, 2012).

Many univergtiesacrosstheworld are currently building extensivecollections
of full-text journas, and continueto provide accessto several online databases. The
use of these databases had broadened the scope of many researches by providing
widerangeof literaturein facilitating the research activitiesin such away that wasnot
possiblewith print journas (K omolafe-Opadgji, 2011). Hence, online databases are
extensively used as sources of information for research and other related academic
activities. Usersfrom different disciplinesall over theworld use online databasesto
seek latest informationintheir areas of study, to consult different electronic resources.

Aina(2014) noted that although, the use of onlinedatabasesin academicshas
grown substantially inrecent years, lack of awarenessand skills, problems of access
and applicability of information aswell aslack of adequate | CT infrastructure and
sheer dtitudeof usersremain barrierstotheeffective useof onlinedatabasesin Nigerian
universities. These barriers could be responsible for the underutilization of online
databases asmost students access el ectronic resources using search enginesrather
than onlinedatabases. Asuniversitiesspend significant portionsof their annua budget
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on subscription to these databases, it isonly proper and economica that these databases
areoptimally utilised to contribute to the academic achievement of studentsand faculty
and to obtain value for huge alocation for subscription (Aina, 2014). However,
Komolafe-Opadeji (2011) investigated the use of internet and el ectronic resources
among postgraduate students of a private Nigerian university and discovers that
postgraduate studentsregularly accesstheinternet using free onlineresourcesfrom
Google and Wikipediacompared to subscribing to online databases like HINARI,
EBSCO Hogt, JSTOR, Questia, and High Beam. Moreover, He, Wu, Yue, Fuand Vo
(2012) arguethat studentsused moreof onlineacademic search enginessuch asGoogle
and Cite Seersthan university subscribed online databases such asEBSCO, Emerald,
Pubmed, and JSTOR. Therearedifferent reasonsresponsiblefor theunderutilization
of online databases despitetheir value and avail ability in most university librariesin
Nigeria. However, lack of awarenessremainsone of such major barriersthat have
received little attention by researchers. Lack of awareness seemsto beamajor gap
between availability of online databasesand itsusage.

Online databases can be maximally utilised only when usersareaware of its
existence and availability (Kwadzo, 2015). Anaraki and Babalhavagji (2013) note
that where students are not aware of the existence of online databases, they tend to
use general search enginesto meet their information needs. Ahmed (2013) alsofinds
that postgraduate students from Bangabandhu Sheikh Mujib Medical University
(BSMMU) and undergraduate studentsfrom Bangladesh University of Engineering
and Technol ogy used free ectronic resourcesmorethan university subscribed online
databases because of lack of avarenessof subscribed ones. Assuch, itisvery essential
toascertaintheleve of avarenesswhichisasimportant astheva ueof onlinedatabases.

Theoverall objective of thispaper isto examinethelevel of awarenessand
use of online databases among L1 S postgraduate studentsin selected universitiesin
South-South Nigeria. The specific objectivesareto:

. Ascertainthelevel of awarenessof onlinedatabasesamong LI S postgraduate
studentsin South-South Nigeria

. Examinetheextent towhich online databasesarebeen used by L1 Spostgraduate
studentsin South-South Nigeria

. | dentify impedimentsto accessand use of onlinedatabasesby L ISpostgraduate
studentsin South-South Nigeria

METHOD
The descriptive survey was adopted for thisstudy. Thetargeted population for this
study was 126 postgraduate students admitted for the 2017/2018 academic year for
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thethreeuniversitiesunder study. Theuniversitiesunder investigation include Delta
SateUniversity inAbraka, the University of Uyoin Uyo, andtheUniversity of Calabar
in Calabar. Thesearetheonly institutionsin the region accredited by the National
Universities Commission (NUC) and the Librarian Registration Council of Nigeria
(LRCN) to offer Library and Information Programmes at postgraduate level..
Questionnairewastheinstrument used for datacollection. Thecensustechniquewas
adopted in thedistribution of the questionnaire. One hundred and twenty-six (126)
copiesof Questionnairewereadministered among the LI S postgraduate studentswith
96% return rate. The data collected were analysed using Statistical tools such as
frequency count and Ssmplepercentage.

RESULTSAND DISCUSSION

Thedatacollected showed that there are more mal e respondents (59.5 %) thanfemale
respondents (40.5%). Thisdenotesthat thereare moremale LI S postgraduate students
than female in South-South Nigeria. Table 1 shows that out of the 126 copies of
guestionnairethat were administered, 121 (96%) were compl eted and returned for
analysis. Data analysis revealed that 41(97.6%) were returned from DELSU,
36(97.3%) from UNICAL, and 44(93.6%) from UNIUY O. Thisindicatesthat DEL SU
and UNICAL hadthehighest responserate. Figure 1 depictsthelevel of avarenessof
onlinedatabasesamong L1 S postgraduate sudentsin thethreeingtitutionsunder study.
Majority of the respondents 49(40.5%) were not aware of the availability of online
databasesinthar ingtitutions. Similarly, 27.3% werescarcely aware of theavailability
of online databases. However, 14.9% of the respondents were fully aware of the
availability of onlinedatabaseinther ingtitutions, while 17.4% indi cated that they were
averagely aware. Fromthefindings, itisobserved that theleve of avarenessof online
databasesavailability among L1 S postgraduate studentsintheinstitutionsislow.
Figure2 clearly indicatesthat the online databasesavailablein theingtitutions
under study were underutilised. Findingsreveal that 44(36.4%) of the respondents
werenot utilising online databases, while 35(28.9%) were scarcely utilising online
databases. Thisfinding corroboratesAina' s (2014) study where he noted that some
onlinedatabaseswerenot utilised by the academic saff of Babcock University Business
School. However, 23(19%) of therespondentswereaveragely utilising online databases,
while 19(15.7%) indicated that they fully utilised online databases avail able at the
ingtitutions. Table 2 indicatesthat there are variousimpedimentshindering accessand
use of online databases. Thefindingsof the study identify Lack of awarenessof the
existence of relevant online databases asamajor impediment to the access and use of
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online databases with 42.1% and 23.1%affirmation of strongly agree and agree
respectively. Similarly, 41.3% and 21.5% of the respondents strongly agree and agree
that incons stence of el ectricity supply isanother major impediment to accessand use
of databases. L ack of/inadequateinformation (Internet) skill to accessand useonline
databases was another major impediment with 38% and 21.5%indication of strongly
agree and agree respectively. Other impedimentsinclude cost of access and usage of
online databases with 36.4% and 19.8% affirmation of strongly agree and agree
respectively. Lack of accessto theinternet asan impediment got 27.3% and 30.6%
strongly agree and agreeresponsesrespectively. Lack of user education onthe access
and use of relevant online databases got 23.1% strongly agree and 46.3% agree
responses. Theleast impedimentsasindicated by respondentsarelack of accessto
computers with 13.2% strongly agree and 23.1% agree responses while non-
subscription to relevant databases by the University Library got 14.9% strongly agree
and 17.4% agree as affirmative responses.

CONCLUSIONAND RECOMMENDATIONS

Librariesare subscribing to alarge number of online databasesin order to meet the
increasing demandsof itsusers. However, thefindingsof thisstudy revealed that the
level of awarenessof theavailability of onlinedatabasesin theingtitutionsisstill [ow.
The study also concludesthat the online databases availablein theinstitutionsunder
study were underutiliszed. Furthermore, the study found that there are various
impediments hindering access and use of online databases. Thefindingsof the study
identify lack of awarenessof theexistence of relevant online databases, inconsistence
of electricity supply, and lack of/inadequate information (Internet) skill asmajor
impedimentsto the accessand use of online databases.

Therefore, the study recommendsthat the libraries need to intensify their
awareness campai gnsabout the online databasesthat thelibrary subscribed to. Thisis
because creating avareness about online databases availableinthelibrary iscrucid to
itsoveral usage. The study aso recommendsthat thelibraries should ensurethat they
subscribeto rel evant online databasesin order to avoid their underutilisation, whichis
bound to occur if librarieskeep subscribing to online databasesthat are not relevant to
disciplineswithintheingtitutions. Finally, the study recommendsthét librariesorganise
user education and workshops on the use of online databasesin order to equip them
with the necessary skillsto effectively use online databasesaswell asprovide constant
electricity supply that isessential in powering computersthat are used in accessing
online databases.
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Table 1: Response rate from the three institutions

Institutions Expected Actual % of
Respondents Respondents Actual
(N=124) (N=115) Respondents

DELSU V%) 4 976

UNICAL 37 b 973

UNIUYO 47 4 936

TOTAL 126 il 9%.0
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Figure2: Useof onlinedatabases by L 1S postgraduate students
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Table 2: Impediments to the access and use of online databases by LIS postgraduate students

Responses
Impediments
_§ 8 8 g _§ g | & A
= (=] = [e] =
S | & 8 S§ | 3 28 |2
) [a) 0 © =z bt
% % % % % % %
Lack of awareness of existence of relevant 51 28 23 19 0 0 99.9
online databases in my field 42.1% | 23.1% | 19.0% | 15.7%
Lack of/inadequate information (I nternet) 46 26 24 23 0 2 100
skill to access and use online databases 38.0% | 21.5% | 19.8% | 19.0% 1.7%
Cost of access and usage of online 44 24 25 21 3 4 100.
databases 36.4% | 19.8% | 20.7% | 17.4% | 2.5% | 3.3% 1
Lack of access to relevant online databases 28 14 42 34 1 2 100
231% | 11.6% | 34.7% | 28.1% | 0.8% | 1.7%
Lack of accessto computers 16 28 46 31 0 0 99.9
13.2% 23.1% | 38.0% | 25.6%
Non-Subscription of relevant databases by 18 21 39 41 1 1 100
the University Library 14.9% | 17.4% | 32.2% | 33.9% | 0.8% | 0.8%
Lack of user education on access and use 28 56 19 15 2 1 100
of relevant online databases 23.1% | 46.3% | 15.7% | 12.4% | 1.7% | 0.8%
Lack of accessto Internet 33 37 30 19 1 1 100
27.3% | 30.6% | 24.8% | 15.7% | 0.8% | 0.8%
Inconsi stence of 50 26 18 27 0 0 100
electricity supply 41.3% | 21.5% | 14.9% | 22.3%
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