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ABSTRACT

Thissurvey is carried out to find out the awareness and use of library resources
and services by the academic staff of Adamawa Sate Polytechnic, Yola. Four
objectives and four research questions guided the study. Data were collected
through a structured questionnaire administered on one hundred and forty
academic staff of Adamawa State Polytechnic drawn fromthree different colleges.
Data obtained were analyzed using descriptive statistics comprising frequency
distribution and percentages. The response rate was one hundred and thirty-two
representing 92.3%. The results show amongst others that majority of the
academic staff do not use the library effectively but only when the need arises.
Also, majority are not aware of the available resourcesand servicesinthelibrary.
Based on the findings, it is recommended that librarians of academic libraries
should ensure that there is adeguate awareness on the resour ces available in the
libraries to stimulate the interest of the users.
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INTRODUCTION

Oneof themostimportant professiona respongbilitiesof librariansin academicingitutions
isthe provision of themost appropriatelibrary information resourcesin variousformatsto
support learning, teaching and research functions. Basiclibrary servicesarea so designed
to ensuremeaningful utilization of the resources. Therefore to enable users make better
useof thelibrary resources gppropriate servicesmust be provided such aslending services,
reference services, inter-lending loan services, exhibition of new arrivas, current awvareness
sarvice(CAS), sdlection dissemination of information (SDI), photocopying servicesand
library education. With adequate resourcesand qualified staff to render the services, they
might stimulatethe use of thelibrary resourceseffectively.

Academic activitiesin any ingtitution of learning revolve around thelibrary. The
responsibilitiesof librariescannot belimited to gathering and organizing booksand journas
but dsoindudeplaying anactiverolein disseminatinginformation. Theinformeation resources
of good library according to I sah (1997) are expected to be up-to-datein both quality and
quantity to meet the needsof itsusers. In the samevein, Popoola (2008) affirmsthat the
information resourcesand servicesavailableininstitutional system must be capabl e of
supporting research activitiesamong students and the faculty members. TheAdamawa
State Polytechnic Library likeany other library in an academic environment isset up to
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meet the academic needsof itscommunity, anditistheresponsibilitiesof the Polytechnic
Library to achievethe educational objectivesof the Polytechnic. Ifidon (1985) stresses
that thelibrariesshould ensure adequateresourcesavail ability by acquiring materiad srd evant
to the needs of their community in variousformatsto cover all categories of users, the
quality and outcomeof al teaching and learning activitiesaccording to | benneand Durodolu
(2011) arepredicted onthequality of information resourcesavailableand effectively being
utilize by both the teachers and students. It isso unfortunate that from theresearcher’s
personal experience and observation, despitethe provisionsof variousresourcesinthe
Adamawa State Polytechnic Library to the entire community for learning, teaching and
research functioning of theingtitution, most academic staff hardly vist thelibrary not totalk
of utilizing theresourcesmadeavailable.

Polytechniclibrarieshavean essentid rolein acquiring, devel oping and maintaining
library resourcesfor overall teaching and research goalsof theinstitutions. Itistherefore
necessary that, theseresources are effectively utilized to achievethesegoals. Thelibrary
may bewell stocked with adequate and up to dateinformation resourcesbut all will be
wadteif it remainsunder-utilized by itsusers. Theimportanceof utilization of library resources
inan academic institution for the development of anindividual inthevariousfields of
knowledge and for the overall achievement of the objectivesof theingtitution cannot be
over emphasized. Okiy (2000) in astudy on assessing studentsfaculty members' useof
academic librariesin Nigeriadiscoversthat 60 - 63% of studentsused thelibrariesona
daily basiswhile amodest number of the responding faculty members, 42.5% used it
twiceto threetimesaweek, they complained seriously about thelack of relevant current
journas, abstractsindexesintheir variousdiscipline. Whilelibrariesare supposeto acquire
relevant, current materialsof al the categoriesof the resourcesto encourage utilization.
Although ready availability of resources alone cannot guaranteethefull utilization of
information resourcesbut that thelibrary must provide servicesas pointed out by Popoola
(2001) that thelibrary in addition to the normal service, they render other specia services
likeinter library lending, exhibition of new arrivals, current awareness services, interaction
intheuseof library resourcesand photocopying serviceto enable users make better use
of their resources. Thepolytechnic librariesmust provide effective service that can meet
the needsof the users, thisisthe only way to encourage utilization of their resourcesand
hencethe achievement of thelibrary objectives.

It istherefore proper for the polytechnic librarians to design an appropriate
programmeto educate their users so that they will be aware of the resourcesand services
providedtotheminthelibrariesfor utilization to take place. Thusan effective programme
of user educationinwhatsoever formislikely to raise user expectation and lead to greater
utilization of information resourcesinthelibrary. Thisissupported by Adeyemi (2000)
who discoversthat, user education is central to the whole purpose of the library and
effectiveutilization of informationresource. Also, Popoola(2008) emphasi zesthat university
and polytechnic libraries should stimulate primary demand for their productsand services
through functiond library promotion programmeslikecurrent awareness services, selective
dissemination of information, user education among othersfor utilization of library resources
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and servicesto beeffective. Similarly, Amkpa (2005) in arelated study oninformation
serviceand lecturersutilization of librariesin Federa University of Technology in Nigeria
discoversthat provisonof qudity informeation serviceslikereference, borrowing, interlibrary
lending, SDI and photocopying servicesarefundamental to createlecturesawarenessto
increasetheir utilization of library information resources. Lack of awarenessof what is
available can hinder theuse of library resources and services, that iswhy Popoola(2001)
suggeststhat academic librarians should publicizetheir information productsand services
among teaching staff to arousetheir interest in patronizing thelibrary and the use of the
resources. Thus, thereisevery need for librariesto constantly review and evaluate the
library servicesthrough user studiesnot only asameansof correcting perceived faultsin
theprovision of library resourcesand servicesbut to encouragethe utilization.
Itisonething to makeinformation resourcesand servicesavailablefor usersinthe
library and quite another thing for it to be utilized. The problem of under utilization of
library resources made availablein Adamawa State Polytechnic Library necessitated the
need for thisstudy. Based on theresearchers' experience, either the academic staff are
unaware of the availableresource or they might havetheir reasonsfor not utilizing the
resources provided. Thereisneed thereforeto ascertain thevariablesresponsiblefor the
academic staff lack of useof thelibrary resourcesand the service made availablefor their
use. Despite the various attempts by Adamawa State Polytechnic Library in providing
library resourcesin variousfieldsof knowledgeto itscommunity towardsachieving the
objectiveof theingtitution, most of theacademic staff do not visit thelibrary and sodo not
make adequate use of the avail ableresources. To achievethe objective of the study, the
following question wereraised.
I. Arethe academic staff of Adamawa State Polytechnic aware of the range of
library resourcesand servicesprovidedinthelibrary?
i. How frequent do academic staff of Adamawa State Polytechnic usethelibrary
resourceavailableinthelibrary?
. What arethe problemsinhibiting theacademic staff intheuseof library resources?
V. What should be doneto assist them?

METHOD

Survey designwasused for thisstudy. Thetarget popul ation of the study was made up of
143 academic staff of Adamawa State Polytechnic, Yola. A 20 item questionnairewas
developed and used for the collection of datafor this study. A total of 143 copies of
questionnaireweredistributed to all the academic staff, out of which 132 representing
92.3% werecong dered usablefor the analyses. Descriptive Satistics comprising frequency
distribution and s mpl e percentage were used to anayze the data coll ected

RESULTSAND DISCUSSION

Thebiographical datadea swith gender, rank and college of lecturing. The biographica
data is important to this study because it enables the researcher relate resources
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requirementsand theuse of thelibrary resourcesand services, theresultsare presented on
table 1. Resultson table 1 indicate that majority of the academic staff weremalewhile
21.2% werefemale. Furthermoretheresultsrevea sthat 21.2% of the academic staff are
from College of Science and Technology (CST), 29.5% of them are from College of
Continuing Education (CCE), while 32.6% of the academic staff arefrom College of
Adminigrationand BusnessStudies(CABS). While 16.7% arefrom Collegeof Engineering
and Environmental Studies (CEES). Thisresult showsthat the study cutsacrossall the
CollegesinthePolytechnic. Making library information resourcesand servicesavailablein
an academicingtitution likeAdamawa State Polytechnic, Yolacannot guarantee utilization;
theusersmust beinformed of their availability and how to usethem. Soitisimportant to
creasteawarenessontheavailableresourcesand servicesprovidedinalibrary for utilization
tobepossible. Itisinlinewith thisthat the academic staffswere asked whether they were
awareof al theresourcesand services provided intheir library asdepicted onthetable 2.

Fromthetable 2, theanaysis showsthat the academic staff were asked whether
they were educated on what i nformation resources were available and on how to used
them. Thisisbecauselibrary educationimprovesuser’sability to utilizethelibrary resources
and servicesmoreeffectively. Intheanaysis, atotal score of 93.2% respondentsagreed
that the rate islow. While only 6.8% respondents said the rate is high. Thisfinding
corroborateswith Zaki (1998) who saysthat users must be educated on how to usethe
library resourcesbecauseit providessolution for easy, effectiveand efficient use of library
resources. It isalso consistence with thefinding of Unomah (1988) at the University of
Beninand Bendel State University where hediscovered that 91% of thefaculty members
did not haveany traininginlibrary use. Thisproblem could be dueto thefact that academic
staff of any institution are assumed to have had a contact with university library inthe
processof their studies so do not have the problem of using thelibrary resourcesbut that
could be awrong assumption and that’ swhy many do not know how to usethelibrary
resources and serviceseffectively ontheir own.

Thefinding onthe awarenessof library resourcesthrough newsbulletinsreveas
that 88.4% agreed that they had no knowledge of the resourcesthrough such medium.
Also, 60.6% of the respondents agreed that they do not havetheknowledge of theresources
through display list of new arrivas. Thisfindingisunhedlthy to utilization of library resources.
Thefact that academic staff arealwaysengaged inresearch activities, thelibrary should
aim at keeping researchersinformed on new developmentsin their various fields of
knowledge to encourage utilization of the resources. Adeyoyin (2005) as quoted by
Adeyoyin, Omotoso and Bello (2011) observesthat lack of marketing strategies affects
library users’ skillsand utilization of library services. Asaresult, usersdo not know the
resources and servicesavailableand do not ask for assistanceintheusethelibrary. The
findingson current awareness service and sal ection dissemination of information reveal
that 64.4% respondentswere not aware of theresourcesprovided intheir field through
these mediums. It istherefore clear that the research question one on awareness of the
resourcesand servicesshowsthat therate of awarenessislow asagreed by the mgjority
academic staff. Looking at table 3, the analysis on frequency of use of resourcesand
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services showsthat, on daily use 93.9% respondent rated it low. Also on weekly basis
use, therateisalso low as agreed by the mgjority of 84.8% respondents. Itisalso the
same with monthly and forthnightly use which rated 87.1% respondent and 71.2%
respondent respectively. It isonly when the need arisesthat the academic staff rated it high
asindicated by the mgjority 55.3% of the respondents. Thisfindingscomparevery well
with Nwila (1993) as quoted by Fasae (2011) where he discoversthat out of the 102
respondents surveyed, over 60% of the membersof staff from the science streamwere
visitingthelibrary either rarely or only onceamonth. Itiscontrary to Olanlukun (1983)
who discoversthat mgjority of thefaculty membershad tendency to utilizethelibrary once
aweek. Adeyemi (2000) advisesthat itistheresponsibility of thelibrariesto influencethe
teaching faculty whowill inturninfluencethe studentsto utilizetheresources.

Thefindingsfromtable4 giveusaninsght into someproblemsthat militate against
effective utilization of library resourcesand servicesby the academic staff. Theresult
showsthat awarenessabout the resources availablewasaproblem asidentified by 61.4%
respondents. Awareness on available resourcesisvery important before utilization can
takeplace. Itison the basisof thisthat Popoola(2001) asksthe question, “how canthe
university library achieveitsgodsof information provisionfor teaching and reseerch without
raising awareness of thefaculty staff about the product and services’ ?Lack of awareness
can hinder utilization of library resourcesand services. Furthermore, thefindingsrevea
that 74.2% respondents blamethelack of usewith physical facilitiesof thelibrary. Itisin
thelight of thiskind of problem that Udoumah and Okoro (2007) stressthat there should
be adequate accommodation and spacesinthelibrary for al anticipated activities. Another
problem identified isthe opening hourswhere 59.8% respondent agreed that itisaproblem
totheuse of theresources. Thissupports Edoka s (2000) opinion that, convenient hours
arecrucia factor inmaking library serviceavailable. Also, Udoumah and Okoro (2007)
observethat thelength of timethat librariesare opened determined the degree of physical
accessibility to materia savailable. The Adamawa State Polytechnic library opensfrom
8:00am to 9:00pm Monday through Friday while 9:00amto 1:00pm on Saturdays. The
academic staff might not have thetime during the day because of their tight schedul ed.
However, whoever knowsthe need and usefulness of thelibrary amidst tight schedule
should be able make out timeto tap from the abundant resources of thelibrary.

Table 1: Respondents according to Gender and College

Items Frequency Per centage
Male ™ 788
Femde 2 212
Total 132 100
College of Science & Technology (CST) 2 218
College of Continuing Education (CCE) C?] 2.8
College of Administration and Business studies (CABS) 43 326
College of Engineering & Environmental studies (CEES) 2 167
Total 132 100

Source: Survey, 2015
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Table2: Academic staff awareness of the resources and services provided inAdamawa
State Polytechnic Library

Low High
Lecturers knowledge on the SA A SA+A D SD D+SD
resources and services available Frqg % Frqg % Frqg % Frg % Frqg % Frg %
Instructional programmes on
use of the libraries 92 69.7 26 19.7 118 89.4 10 76 4 3.0 14 106
News bulleting on new publication 101 76.5 22 16.7 123 93.2 6 45 3 23 9 6.8
Display list of new arrivals 42 31.8 38 288 80 606 41 31.1 6 45 47 356

Current awareness and selection
dissemination of information services 46 34.9 39 295 85 644 41 311 6 45 47 35.6

Through friends and colleagues 36 27.3 31 23.3 67 50.8 42 31.8 23 17.4 65 49.2
Key:  SA =Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree
Source: Survey, 2015

Table3: Frequency of academic staff use of resourcesand Services

Low High
Frequency of utilization of library SA A SA+A D SD D+SD
resources and services Frg % Frg % Frqg % Frg % Frqg % Frq %
Utilization of library resources and
services on daily basis 66 50 58 43.9 124 939 6 45 2 15 8 6.1
Utilization of library resources
and services on weekly basis 51 38.6 61 46.2 112 84.8 12 9.1 8 6.1 20 152
Utilization of library resources
and services on monthly basis 83 62.9 32 242 115 87.1 10 7.6 7 53 17 129
Utilization of library resources and
services on forthnight basis 58 439 36 27.3 94 712 20 152 18 13.6 38 28.8

Utilization of library resources and
services when the need arises 33 25 36 27.3 69 523 35 265 38 28.8 73 553

Key:  SA =Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree
Source: Survey, 2015

Table4: Problems militating agai nst academic staff utilization of library resources and services

Low High
Problems affecting the use of library SA A SA+A D SD D+SD
resources and services Frg % Frg % Frg % Frg % Frq % Frg %
No relevant and current of resources
and services 52 39.4 41 31.1 93 705 14 10.6 25 189 39 295
No publicity of the importance of
the library resources and services 43 32.6 38 288 81 614 23 174 28 21.2 51 38.6
Bad physical facilities 62 46.9 36 27.3 98 742 12 9 22 16.7 34 25.8

Wrong opening hours of the library 56 424 23 17.4 79 59.8 21 159 32 24.2 53 40.2

Bad attitude of the library staff 26 19. 18 13.6 44 33.3 5 432 31 235 88 66.7
Key:  SA =Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree
Source: Survey, 2015
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CONCLUSIONAND RECOMMENDATIONS

It could therefore be concluded that the academic staff of Adamawa State Polytechnic
Yola, would have utilizethelibrary resourcesand servicesfrequently and effectively if they
were made aware of theavailability of relevant resourcesand if not for their lukewarm
attitude towardsthelibrary use since* only when need arises’ that they usethelibrary
resources. This, therefore, led to under utilization of thelibrary resourceswhichisnot
good enough to theattainment of academic excellenceinaningitution likeAdamawvaState
Polytechnic, Yola Thelibrary management should liaisewith theacademic staff inacquiring
relevant and current information resourcesin their variousfield to attract the academic
staff into thelibrary and thereby enhance utilization. In order to successfully promotethe
truevalueof library resourcesand servicesthelibrary management must move outsidethe
library and become personal advocatefor thelibrary. The should advertisethe content of
thelibrary to the polytechnic community regularly, thiscan be donethrough i ssuance of
news bulletins, seminar, workshop, display of new arrivals, Current Awareness Service
(CAYS) and Selective Dissemination of Information (SDI) etc. All these measures can
stimulate theinterest of Academic Staff to usethelibrary effectively. Thelibrariesshould
betrained and retrain to achievethe objective of thelibrary. Often timeslibrariansdo not
promotethelibrary serviceswell dueto lack of training and knowledge on how to go
about it. It isonething to makeinformation resourcesavailableinthelibrary anditisquite
another thing for usersto utilizethem. Awarenesscan simulateutilization of library resources
effectively.
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