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ABSTRACT

This study examines the extent to which lecturers in Akwa |bom Sate
College of Education are satisfied with their job in terms of additional
qualifications and work environment. Two hypotheses were formulated
to give a guide for the study. The population consists of all the 184
academic staff in the Institution. The sample size comprises all the 184
academic staff of the College. Data were obtained using the researcher’s
constructed instrument named Higher Qualification and Job Satisfaction
Questionnaire (HQJSQ). Pearson Product Moment Correlation analysis
was used to analyze the data in order to determine the relationship
between the two variables. The analyses reveal that the more additional
educational qualifications obtained by lecturers in the College of
Education, the less satisfied they feel, and they arein a hurry to look for
ancther job, probably in the University system. Also, it is observed that
lecturers in the College of Education are always looking for jobs that
can give them, at least, some comforts or more conducive work
environment. The study, based on the fact that their level of academic
attainment does not match their job status, concludes that a greater
number of lecturersin the College of Education, who acquire additional
qualifications are always looking another employment elsewhere they
can receive job satisfaction that commensurate with their current
academic qualifications.
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INTRODUCTION

Higher qualification isseen when aperson getsan additiona qualification to that
which hefirst used at the point of entry inthejob. In Collegesof Education, idedlly,
a second degree (Masters Degree) in Education is adjudged to be the basic
qudlification, for academic staff. Even though the“ Nigerian factor” (man-know-
man) may cause first degree holders (either those with or without teaching
qudification) to beemployed. Employing thosewithout teaching qualifications, as
noted by Bakare (2012) negatesthetheory of “oneproducing itskind”. Healso
notesthat doctorstrain doctors, lawyerstrain lawyers and teachers should also
train teachers. Ekeng (2011) seesjob satisfaction asaconcept in organizationa life
and it first becameimportant when the early human rel ationi sts convinced both
theoristsaswell asmanagersthat ahappy worker isaproductiveworker. Itisthus
defined asthe degreeto which persona want, both materialy and psychologically
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arerealized by theindividual whileperforming atask. Etudor-Eyo, Eyo, Udofia
and Ereh (2012) maintain that job sati sfaction describes how content anindividual
iswith hisor her job. WhileHoy and Miske (1988) defineit asany combination of
psychological and environmental circumstancesthat caused apersontosay “1 am
satisfiedwithmy job”. Okeke(2002) opinesthat satisfaction with onesjob depends
onthefollowing:

€) Expectations. If | expect thejobto bechallenging or well payinganditis
not, then | am dissatisfied. Ontheother hand, if | expect itto bedull or low
paying, and it turnsout that way, thefrustration may beminimal.

(b) Salf-Evaluation: If | look upon myself asagenerally satisfied personor
personwho can copewell, | will bewilling to admit that thejob can get me
down. If I haveagenerally sunny disposition, thismay bereflectedin my
attitudetowardsthejob.

(© Social Norms: If other people, particularly thosel respect seemy job as
agood oneor asonewhich | should be satisfied, or if peopletell methat
what | doisimportant, then| amlikely to be satisfied.

(d) Social Comparisons: If all my friends have more challenging jobsthan|
have, | will bemoredissatisfied thanif al of usarein thesameboat.

) Input/output Relations: My satisfaction with my job dependson how |
perceivetherelationship betweenwhat | bring or put into thejob (input)
andwhat | get out of it (output).

M Commitment: If after careful thought, | pick one job from a choice of
opportunities, | makeafreecommitment toit. If so, | will bereluctant to
admit that my jobisnot rewarding, for | would be conceding that my ability
tomakeasound choiceisdefective. My senseof commitment (and resulting
satisfaction) may be particularly strong if my decisoniswell knownamong
my friends.

(9 Priming: If thereisalot of talk about pay among my companions, | am
likely tothink that pay isimportant.

Theabovefactors suggest that job satisfactionisavery elusive concept.
However, for the purpose of thisstudy, job satisfaction will be seen asthefunction
of arelationship between what one perceiveshewill get from ajob and what the
jobactudly offersinrelation to meeting theindividua’ sneeds- emotiond, materid,
psychological, social etc. Ekeng (2010) and Bakere (2012) state that there are
two setsof lecturersin most tertiary institutions. Thefirst set arethosethat are
awaysdtriving to get an additiona knowledge; either through workshops, seminars,
conferences, going tolibraries, browsing thenet, or registering for one degreeor
theother. The second set arethoselecturersthat found themselvesteachingina
tertiary institution (may bethrough the Nigerian factor or to run away fromthe
deadly virusof unemployment) but cannot withstand the rigorous demands of the
profession. They may comeintolecturewith afirst degree, and whenthey are
givenacoursetoteach, look for atext or handout in the course, preferably the one
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he or sheused during his/her undergraduate days. He goesto theclassto read out
the handout to his students, and most times photocopy the handout he used some
ten to twenty yearsago, and isvery eager to sell thisto hisstudents. Hedoesnot
seetheneed to attend conferences, seminarsor workshops, not to talk of registering
for an additional degree. To him, teaching does not consist of the number of
certificatesacquired, but what or how much (cash) you can get fromit.

The second set of lecturers, if her place of work “pushes’ themto register
for another degree, readily abandonsthe programme, especially after the course
work. They cannot go over totheresearch proper. Thisisthe set of lecturersthat
the Provost, Akwalbom State College of Education, AfahaNsit, Dr. Patrick Ukoh,
during a One Day Seminar for Lecturers on Uniform Lesson Preparation and
Ddlivery” threatened that thissecond group of lecturerswoul d soon be redeployed
asnon-academic staff inthe College. Thus, with thesekindsof thresats, rel uctant
lecturersareforced to register for one programmeor the other, inand outsidethe
country. During the 2013/2014 A cademic Session, records from Establishment
Department in the College reveal that eighty one lecturers registered for one
programme or the other (in and outside the country) in order to acquire more or
additiond qudifications.

Thequestionsthen arise: (i) asthey acquirethese degreesisthere any
assurancethat they will remaininthecollegetill they areretired? (i) Istheadditiond
qualificationaticket for “ another job” somewhere, especially inthe university or
other ‘lucrative environments wherework environment ismore convenient. Itisin
thelight of thesethat the sudy was designed to investigatetherel ationship between
higher qudlificationsandjob satisfaction among lecturersinAkwalbom State College
of Education. Hence, two hypotheseswereformulated to guidethe study:

H,l:  Thereisnosignificant relationship between additiona qualificationsand
lecturers’ job satisfaction.
H,2  Thereisnosignificant relationship between lecturerswork environment
and job satisfaction.

METHOD

Thisstudy was conducted in Akwalbom State College of Education, AfahaNsit.
Theingtitution hasstaff strength (academic) of 184 according to the Establishment
Department, in 2013/2014 Academic Session; 67 femalesand 117 males. The
popul ation and the sampl e size consisted of all the academic staff inthe College.
Datawere obtai ned using the researcher’s constructed i nstrument named Higher
Qualification and Job Satisfaction Questionnaire (HQJSQ). Pearson Product
Moment Correlation analysiswas used to analyze the datain order to determine
therd ationship between thetwo variables(additional qudification astheindependent
variableand lecturersjob satisfaction asthe dependent variabl e).
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RESULTSAND DISCUSSION

Table 1 presentsthe obtained t-valueas0.04. Thisvaluewastested for significance
by comparing it withthecritical t-value (0.197) at 0.05 level with 182 degree of
freedom. The obtained t-value (0.04) waslessthan thecritical t-value (0.197).
Hence, theresult wasnot significant. Theresult thereforeimpliesthat thereisno
significant relationship between additional qualifications and lecturers’ job
dissatisfactionintheAkwalbom State College of Education at 4% rel ationship,
meaning that the more the additional educational qualificationsobtained by the
lecturersinthe College, thelesssatisfied they arein the College. Theresultimplies
that thereisno significant rel ationship between additiond qudificationandlecturers
job satisfactionintheAkwalbom State College of Education. Theresult therefore
isinagreement with the viewsof Okeke (2002) when shesaidthat if | expect the
jobto bechalenging or well payinganditisnot, then| am dissatisfied.

Ekeng (2011) also saysthat job satisfaction could be measured to the
degreethat onespersond wants; both materialy and psychologically aremet, while
performing thetask. Table 2 presentsthe obtained t-value as0.15. Thisvaluewas
tested for significance by comparing it withthecritical t-vaue (0.197) at 0.05level
with 182 degree of freedom. Theobtainedt-value (0.15) waslessthanthecritical
t-value (0.197). Hence, theresult wasnot significant. Theresult thereforemeans
that thereisno significant relationship between lecturers’ work environment and
their job satisfaction inthe College of Educationat 79% relationship. Thus, they are
alwayslooking for jobsin other placesthat can givethem, at least, some comforts
or more conducive environment to work in. Therefore, the more the additional
educational qualification obtained by thelecturersinthe College of Education, the
moreanxiousthey areto discontinuefrom the Collegefor higher esteemed work as
they nolonger find their present work environment comfortable. Theresult therefore
isinagreement with thefindingsof Hoy and Miske (1988) which maintainthat the
combination of psychological and environmental circumstancescan causeaperson
tosay “| am satisfied with my job.

Table1: Pearson Product Moment Correlation analysis of the rel ationship between additional
qualification and lecturers’ job satisfaction in the College of Education

, zX
Vaiable 5Y Y XY r
Additional qualification (X) 2830 44616 39257 0.04°

Lecturers job satisfaction (Y) 2550 36140
* Not significant at 0.05 level: d = 182; N 184; critical r-value=0.197

Table2: Personal product moment correlation analysis of the relationship between lecturers’
work environment and their job satisfaction in the College of Education

Varigble DXY v
Work environment (X) 2569 36881 35736 0.79°
Job satisfaction (Y) 2550 36140

* Significant at 0.05 level; df =182; N = 184; critical t-value=0.197
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CONCLUSIONAND RECOMMENDATIONS

Thisstudy was designed to examinethe extent to which lecturersin Akwalbom
State College of Education fed satisfied intermsof their additional qualifications,
and their work environment using Akwalbom State College of Education, Afaha
Nsit ascasestudy. Asaresult, many lecturersin the Collegeareawaysin pursuits
of higher educationd qudifications Additiona qudificationsmakelecturersin College
of Educationto go out and ook for another employment, especidly intheUniversity.
When ones work environment is conducive, most lecturers in the College of
Educationwill liketo remaininthe College and contribute to the devel opment of
knowledge and the educationa system. Based on thefindingsof theresearch, the
following recommendationsarere evant:

I. L ecturers should always see the need to further their education with
consideration of thefact that furtherance in education isaguaranteeto
promotion and acquisition of more knowledgein the subject area

. L ecturers should not see acquisition of additional qualification asthe
determinant of their discontinuity fromthe College of Education but should
rather usethe knowledgeto improve upon the standard of education inthe
collegesthey areserving.

il The management of the College of Education should apply all strategiesto
make thework environment to be motivational in order to get lecturers
motivated and satisfied with their work inthe College.

REFERENCES

Bakare, A. (2012). The Act of Teaching. Lagos: Whyte House Publishers.

Ekeng, M. (2010). Quality Assurancein Teacher Education: The Emergence of Study Centers.
International Journal of Educational Research and Administration, 7, 2.

Ekeng, M. (2011). Education and Job Satisfaction of Teachersin Akwalbom State College of
Education Demonstration Primary School, Afaha Nsit. International Journal of
Educational Research and Administration, 8, 2.

Etudor-EyoE.,EyoU. E.,UdofiaT.M.and Ereh C. E. (2012). Gender, Overschooling and Job
Satisfaction among Secondary School Employeesin Uyo Senatoria District of Akwa
Ibom State, Nigeria. Journal of Education, 5, 1

Hoy and Miskel (1988). Educational Administration: Theory, Research and Practice. New
York: Random HouseInc.

Okeke, E. (2002). Sociology of Education: Concepts and Applications. Owerri: Springfield
Publication Ltd.

Journal of Research in Education and Society, Vol. 6 No. 1, April 2015 58
ISSN: 2141-6753



