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ABSTRACT

Thisresearch ison theft and mutilation of library materialsin academic library:
the Case of Kano University of Science and Technology Wudil, Kano, Nigeria. It
is no doubt a known fact that what motivates the devel opments of a society isthe
ability to get the right information at the right time and one of the agenciesin
thisdriveisthelibrary. However, the effective services of the library depend very
strongly on the availability of needed materials. Theft and mutilation of library
materials has been identified as one of the major blocks against thisall- important
body especially in academic libraries. Thiswork, therefore,aims to ascertain the
level of theft and mutilation in academic library. In accomplishing this task,
interviews were conducted and copies of questionnaire were also administered
to the various units of the library and the student. Also, discussions were
systematically made with the staff of the library in addition to the researcher’s
personal observation. Random sampling was employed to select participants for
the study. Data were analysed using frequency counts and simple percentage.
The study recommends among others that there is need to educate library users,
give proper library orientation periodically for the users to acquaint the
importance of books in education and how mutilation could be an obstacle to
the services rendered by libraries.
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INTRODUCTION
Librariesareingtitutionsset up to cater for the educationd, cultural, research, recreational
andinformation needsof their users. Librarieshavethemain objectivesof being entrusted
with the salection, acquisition, organi zation, storage and dissemination of information to
their patrons. Academic libraries are multipurposeinstitutions set up by the academic
inditutewhereitisstuated to cater for theeducationa andinsomecasesculturd, recreationd
and informational needs of the studentsof theinstitution. The services of thesetype of
librariesare provided to the students on the basis of accessfor al irrespective of type, al
kindsof librariesare entrusted with the sel ection, acquisition, organi zation, preservation,
storage, retrieval, and dissemination of information in whatsoever format. The academic
library inthisregardisentrusted with those of theinstitution that isthe parent organization.
Jama a(1984) observesthat academic librariesin particular, assumeafocal point where
usersof diversified age groups, socio-political, economic and cultura interestshaveto
convergeto utilizeall theavailableresourcesthat arerdevant totheir individua needs. As
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aresult of thisdiverse use of the materials, theselibraries stand to be vulnerableto all
formsof crimeand security risksfrom not only theusers, but thelibrary staff aswell. Itis
on record that not everybody that walksinto the academiclibrary doesso for thesingle
purpose of patronizing theimmense educational and cultural resources. In other words,
not every visitor to thelibrary respects and adheresto the normsof thelibrary, somego
thereashuman risksto thelibrary resourcesthereby inflicting serious damage on the
library resourcesby way of theft and mutilation. Thisoccursthrough vandaismandimproper
handling of library materids. Theseuserseither out of ignoranceor deliberate malhandling
render library materialsdamaged. Theft of and maliciousdamage against booksaredifficult
to combat becausetherisk of getting caught isvery low, whilethelikelihood of successis
high. Criminal activitiesin academiclibrariesarenot limited to library and information
materialsal one but theft of property such ashandbags, purses, keysand notebooksare
equaly common.

The extent, nature and rate at which these crimesoccur vary from one academic
library to another. The crimes, which are committed in some of theacademic libraries,
have deprived many othersfrom fully achieving their information needs. Vandalism,
mutilation, defacement, theft, arson, and a variety of others are problems regularly
encountered by the materials of theselibraries. The commodity thelibraries promote:
booksand other information materialsare valuable and expensive but islikely target for
criminal activities. The expected rolesof theacademiclibrary tend to lead it to criminal
activities. Themorethecontrol, safeguard and security levelsthereare, thelessit resembles
alibrary that istraditionally expected to serve asuser. Librariesand other information
centre’ sspent so much money on acquiring materiasinwhich informationisembodied. It
is imperative therefore that the materials are preserved adequately and protected.
Preservationisfar better than repairsand restoration of already deteriorated materials.
Thegoal of every library should be atotal preservation of damages, harm, decay and
destructionto library materiasintheir varied formats. It isasaresult of thistherefore, that
appropriate measurestowards alasting preservation must be adopted by every library
administration. Thissenerio givesimperativesfor thisstudy.

TheKano University of Scienceand Technology Wudil Library

TheUniversty Library cameinto being with thestart of academic activitiesintheuniversity
inApril, 2001. Theobjective of thelibrary among othersisto supplement the teaching
learning and research activities of the university through acquisition and systematic
organization of al formsof recorded and unpublishedinformationin all thefield of study
patent to the goa sof the university. Thelibrary makesavailable materia stotheuniversity
community especially thoseengaged inresearch and study. It istheacademic nervecentre
of theuniversity. Thelibrary issituated in between the central administrativeblock. It has
four unitsvizadminigtrative, technica services, reader’sservicesserid unitsand E- library.
Theuniversty librarianisthe head of the* department who coordinates, directsand controls
the general administration and executesall policy mattersasregardsthe operation of the
library. Theuniversity library offersto user’sservices, inthefollowing units,
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Circulation Unit: Thisunit providesfacilitiesfor borrowing books, in accordancewith
thelaid down procedures.
Reference Unit: Thisunit housesmaterial to hel p readersfind basic generd information
of interest. Alsoinquiriesare offered tointhe section.
Serial Unit: Thisunit houses periodicalsjournalsand documentsaswel | asproceeding
of conference, and seminars. Materiasinthisunit arenot for borrowing but only reference.
Thesemateridsinthisunit are primarily for research purposes.
ElectronicLibrary: Withtheacquisition of V.SAT thelibrary provideinternet services,
where users can connect and browse the net, search for information free of charge.
Theoperation hoursof thelibrary: Monday - Thursday 9:00am 8:00pm
Friday - 8:00am—1:00pm & 3:00pm—8:00pm
Saturday - 9:00am —2:00pm
Thelibrary extendshoursof operation during examination timefrom 9:00am —10:00pm
(Monday —Friday).

Theft and mutilationin libraries

Materiastheft in academiclibrariesisacommon problem that deserves seriousattention
from librariansin particular and other stakeholdersin general. Itisimmoria to mutilate
library materid sthereby denying othersthe opportunity of using suchmaterias. Mutilation
iscarried out by lazy, uncultured usersfor their sfishends. Mutilationin academiclibraries
becomes rampant towards the end of the semester when students are preparing for
examinations. In most cases, mutilated material sbecome more or lessuselessas some
chaptersor partsof somematerialsor textsareremoved. According to Barda(1987), in
hisstudy of materia stheft and mutilation in some salected higher ingtitutionsin Katsina,
report how alibrarian of oneof thoseinstitutions confessed not having accurate record of
the stock-taking whichwasnot completed. Thislibrarian got to know about missing books
through reader’ sreportsand acheck ontheissue. Library thievesinthislibrary throw
booksthrough thewindowsand pick them | ater.

Jama a(1984) reportsthat thefirst library stock taking by Bayero University,
Kano library attempt to proveafailureand no further attemptswere made. Therewere
therefore no statistical recordsthat can berelied upon to measure the magnitude of book
theft. Information on book theft was obtai ned from unionsand interview. For instance, the
Muslim student society of the university alerted the authority on the mysterious
disappearance of thefew relevant booksin thelibrary. A student who triesto beat the
security check at thecirculation desk wasreported to be caught with somelibrary materias.
Students collidewith somelibrary staff that remove and destroy book cardsthat show
recordsof booksborrowing tickets.

Jama a(1984) further reportsthat somelibrary staff themselves steal especially
newly acquired materials. Before processing these materias, they immediately writetheir
nameson the booksthat got their interest to signify ownership. Thesemateriasonly bear
their ownidentity but not library stamp, thuscomfortably beating thetraditional security
check at the circulation counter. Another deviceisby borrowing tickets, they later come
and remove them and have book cards destroyed. The academic staff of the university
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were also accused. Some of them secretly take away materials out of theinstitutions
library without the permission of therelevant authority, some of them therefore; disappear
with library books|oaned to them. Ontheforeign scene, Bahr (1981) hasgiven extensive
statistical dataof library stock losesfrom some selected schoolsand publiclibrariesin
someof thedevel oped countriesof theworld. She says*the Suffolk country senior high
school reported that about 22% of its newly acquired books had disappeared from the
shelves’. Library stock lossesinindividua publiclibrariesare believed to be higher than
theNational averageciting examplesof individual publiclibraries. Obikoya(1994) ina
study ontheft and mutilation inacademiclibrariesreportsthat 78.6% of library materias
aretaken away illegally under clothes. Hencemode of dressingisgradually becominga
sourceof concernintermsof library security. Antwi (1989) believesthat, generally power
black out affordsthe most likely opportunity for theft and mutilation. Student/other users
takethisadvantage and hideunder thecover of darknessto stedl or mutilatelibrary meterias.
Bdllo(1997) reved sthat stedling of library materialsviatearing and damage accountsfor
66% of library crimesin Nigerian universitiesof technol ogies. Hence, he concludesthat
security problemsof steding and mutilationin academic librariesaremosily through tearing
valuablepartsof library materids. Inthisregard, tearing of pagesmay beseen asmutilation.

Similarly, Akinfolarin (1994) reportsthat userstake advantage of tiny windows
that have no barrier to hinder book passage and throw booksoutside, while Relay (1977)
identifiesstaff involvement asan unfortunate meansthrough which booksareether stolen
or mutilated. He notesfurther that employeesof librariesand thieves are not themselves
immunefrom temptation of removingitemsfor sdetolegitimatebusnessmen. Inthesame
vein, Afolabi (1986) reportsthismethod when he notesthat an unscrupuloususer can use
the date-due-slip of legally borrowed booksto steal other circulation booksfrom the
library. All that the person doesisto remove and take the date-due-dlip of abook that has
been properly charged out to him by thelibrary and then takesanother circul ation book of
his choiceand replacesthe date-due-dip of thebook with that of previousbook borrowed.
Thismethodisregarded asvery subtle method because with thismethod, thereisnolimit
to thenumber of booksthat can be stolen.

Vandalism: Book mutilation standsout in thiscrimeof vandalism by library patrons. They
engagein thisby cutting some pages, parts of apage, pictures, colour plates, with the
intent to steal them. Library workers should be activein patrolling thelibrary to detect
those whoseintents are to mutil ate the books or magazines. Anyone caught should be
punished to serve asadeterrent to others. The best deterrent isapurposeful surveillance.
Theftscould a so be prevented through thismeans. Largeand rich librariesthat can afford
to havetheft detection security system should put it in place. The best isthe electronic
adarm system. Thievescan bedeterred also by theturn—key system thisiseffectivewhere
thereisan activeworker at the entrance.

Humidity: Where humidity ishigh, books become dampdue to moisture whichisnot
good for booksand other library materids. Inthe case of audio video films, damp weather
causesmold thusdamaging such materid.
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Sun and Heat: Somelibrary materialslike booksbecome brittle on excessive exposure
to sunlight or heat. Mereflipping of apagerendersit useless.

Factor sthat inducetheft and mutilation of library materials

Alafiyato (1986) assertsthat with poor security, patrons may betempted to steal. This
poor security, Afolabi (1993) arguesoriginatesfrom lack of modern security systeminour
libraries. Hence, one can concludethat manually controlled security in academic libraries
alowsperfunctory searching of library usersat thelibrary exit andinsecurity of theentire
library building. Obikoya(1994) reportsthat non- availability of photocopying servicesis
accountablefor nearly 70% of thereasonswhy library patronssteal or mutilate library
materias. Shebrokethisnon- availability to means, frequent break down, heavy charge
andlack of maintenance. Robert (1998) confirmsfurther that somelibrary patronssted or
mutilate library materialson the ground that photocoping machinewasnot in order. He
therefore advised librariesto provide cheap and easy-to access photocopying servicesif
they want to curb thismenace. Ologbosanye (1994) notesthat Sudentsinacademiclibraries
can steal or mutilatelibrary materialsasaway of protesting against somelibrary policies
and procedures. Be that as it may, certain measures have to be adopted to check or
prevent these menace in academic libraries. Hence, according to Timothy (1997),
implementation of practical security at alittleor no cost isimportant becauseit concerns
library seff at dl levels. 1t mostly involvesintensfying surveillanceinand around thelibrary
building for possible detection and prevention of library malpractices. Materiad security in
librariesvested onthe hand of library workerswhosework qualitiesthat include patience
andimagination lead to successful security programmes(Reley, 1977). In other words, for
librariesto reduceincidencesof theft and mutilation of their materia's, security isthefirst
measureto beconsdered. Availability of photocopying servicesaroundthelibrary premises
iSyet another measure.

According to Aguolu, C. and Aguolu, I. (2002), in order to help reduce the
incidencesof pilfering and mutilation of booksand journals, however, asameasureto
curb theft and muitilation, photocopying servicesmust be available at an affordableprice.
Properly enlightening userson the dangersof theft and mutilation by library staff havebeen
suggested asagood measureto curb theft and mutilation of library materialsamonglibrary
users. Edibo (1995) statesthat since theft and mutilation has not denied any solution,
strategies such asuser education/enlightment on the proper useof library materiasshould
be embarked upon by library practitioners. To achievethiseffectively, Akinfolarin (1994)
suggeststhat librarians or representatives could use part of thetimedated for useof library
ingeneral studiesprogrammesand library orientation period to educate the studentson
the negativeeffectsof theft and mutilation of library materialson both thelibrary and users
of thelibrary.

METHOD
Theresearcher employed the Survey research method to gather both primary and seconadry
datafor thisstudy. For the purpose of thisresearch, theresearcher used aseriesof instrument
for thecollection of reliableinformation and data. Theseare ord interview, questionnaire
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and personal observations. The study isabout academic library of Kano University of
Scienceand Technol ogy, Wudil, Kano State and the popul ation congtitutesthe professiona
(librarian) of thefollowing unit, collection devel opment, circulation, reference, serids, Para
professional (other staff ) and students. Random sampling was employed to select
participants for the study. Data were analysed using frequency counts and simple

percentage.

RESULTSAND DISCUSSION

Table 1 shows that books were the most used materia in the library followed by
Newspapers, Dictionaries, Encyclopedias, Journalsand magazines. The subjectsmainly
consulted aremathematics, physics, chemistry, agricultureand engineering. Theresearcher
during theinterview segment with thecirculation librarian gathered that 85.04% circulated
bookswere mutilated between 2001 and 2012. Also, reference books5.78%, and inthe
seriasunit 9.18% itemswere mutilated. The subject mainly mutilatedinthelibrary under
study are physics 60 copies, engineering 43 copies, mathematics40 copies, agriculture 35
copiesand others 72 copiesand 17 reference books. Dataon thetable 2 al so show that
55% circulation bookswere stolen, 30% serid itemswerea so stolen. Alsointhecollection
development unit of thelibrary, thelibrarian (head of the unit) responded by saying that
15% physi cstext bookswere stolen before stamping through thewindow. Also 6 copies
of food sciencetext bookswere stolen and personally caught by thelibrarian. No case of
mutilation wasfoundintheunit.

Therespondentsmainly staff of thelibrary indicated that theft and mutilation occur
mostly during the period and time of examinations, thetime observeby thestaff aremainly
9:00 am to 1:00 pm having highest percentage of 46.67% by the respondents, other
respondents said during examination period between 5:00 pm —9:00pm usershavethe
habit of theft and mutilation with 33.33% also between 1.00pm-3.00pm it was 13.33%
by therespondentsand low level of muitilation isbetween 3:00pm to 5:00 pmwith 6.67%,
duetolow level of patronageat that very hours. Theusers mainly students havethe habit
of stedling library booksduring examination period, material swere stolen by hiding them
intheir pocket having the highest vote with 40% response, followed by putting itintheir
handbags with 20% response then by confusing, diverting the mine of people at the
circulation desk with 13.33% response, the student used to steal and hidebooksintheir
persona bel onging especially exercisebook having 16.67% vote by therespondentslastly
otherswith 10% response. Two studentswere caught with book respectively using this
method of hiding booksin their exercisebooks. The studentsusually hide booksinside
their shirt or pocket, two studentswere caught using thismethod.

Another student caught in Sabon Gari, Kanowith 3 copiesof library booksinthe
processof salling thebooksin the market; two studentswere a so caught using method of
putting booksinther handbags. Alsointhe processof confusing and diverting theattention
of the security personnel at the check point, 2 studentswere caught with library books.
Therespondentsclearly stated that the reasonsfor the stealing are dueto the high cost of
the books and wasvoted the highest by the respondents. Al so, lack of photocopying and
other machinescausestedinginthelibrary dsoranked 10% by therespondents. Insufficient
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copiesinthelibrary lead to stealing with 26.67%, high demand of books aso voted
16.67% by the respondents and otherswith 6.66%. Respondents (30%) suggested that,
there should be enough security guard, a so there should be qualified staff got 13.33% and
20% of the respondents opinethat cameras should be mounted to monitor every activity
goingoninthelibrary by both the staff and students, 10% of them suggested having good
burglar inthewindowsenough copiesof booksshould bebrought into thelibrary suggested
by 16.67% of the respondents, and user’s orientation was also raise by respondents
having 10%.

Table1: Kind of materialsused inthelibrary

Materials No. of respondents Per centage
Books 13 4333
Encyclopedia 3 10
Dictionary 4 1333
Journals 3 10
Newspapers 6 20
Magazines 1 333
Total 0 100

Source: Survey, 2012

Table 2: Stolen and mutilated volumes of library items between 2001 and 2012

Unit Total books Items Items % stolen % mutilated
stolen mutilated

Circulation 13198 11 250 55 85.04

Reference 270 - 17 - 5.78

Serials 15059 6 27 30 9.18

Collection development - 3 - 15 -

Total 28,527 20 294 100 100

Source: Survey, 2012

Table 3: Period of theft and mutilation

Timeof mutilation No. of respondents Per centage
9:00am—1:00pm 14 4667
1:00pm—3:00pm 4 1333
3:00pm—5:00pm 2 6.67
5:00pm—9:00pm 10 3333

Total 0 100

Source: Survey, 2012

Table 4: Methods used in stealing library materials
Methods Frequency Per centage

Hiding them inside exercise books 5 16.67
Hiding themin their pocket 12 4
Putting it in their handbags 6 0]
Confusing/diverting the mine of people at the circulation desk 4 1333
Others 3 10

Total 0 100
Source: Survey, 2012
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Table5: Reasonsfor stealing library materials
Reasons No. of respondents Per centage

High cost of book 12 40
Lack of photocopying Machine 3 10
Insufficient copies in the library 8 26.67
High demand of books 5 16.67
Others 2 6.66
Total 30 100
Source: Survey, 2012

Table 6: Suggestion to minimizetheft and mutilation of library materials

Suggestion No of respondents Percentage
Enough security guards 9 0
Qualified staff 4 1333
Mount camerasin thelibrary 6 2
Having good window burglar 3 10
Enough copies of books 5 16.67
Good orientation exercise 3 10
Total 0 100

Source: Survey, 2012

CONCLUSIONAND RECOMMENDATIONS

Theresearcher wasabletoidentify themenace of theft and mutilation asoneof theproblems
facing the development of librariesin Nigeriaespecidly in academiclibrary. Thefindings
showed that alot of factors such aslack of adequate funding and high cost of book were
found to bere ated to theft and mutilationin thelibrary. Thisin turn helpsin bringing about
the problemsof training staffsand having experienced librarians. Othersresulted fromthe
lack of photocopying facilities, inadequacy of booksand other information materialsand
their corresponding high cost prompt/stealing and muitilating library materias.

Electronic theft detection system should be useto minimizethe extent of theft and
mutilation of thelibrary materid's, e ectronic security system asused in advanced countries
of theworld should beingtaledin academic librariesfor improved monitoring of operations
inthelibraries. Thereisneed to educate library users, give proper library orientation
periodicdly for theusersto acquaint theimportance of booksineducation and how muitilation
could be an obstacleto the servicesrendered by libraries. Circulation and borrowing
policiesshould be adequate and implementable. A policy on dresscodeisurgently needed
for al categoriesof library patrons.

Theexhibition of recovered stolen or mutilated books could be held periodicaly,
thiswill bring homethe socid lossto thecommunity. Regular stock taking should bedone.
Thiswill helpinindicating what items are missing from the collections of library and
consequently will help thelibrarian to become more security conscious. To salvagethe
situation of power failure, thelibrary should have standby generating plantsin case of
erratic power supply. Thiswill goalongway in preventing theft and mutilation of library
materids Thereisneedfor thelibrarian andother staff to set up disaster prevention messures
to prevent natura disaster which may be caused by fire outbreak and flood. Theseinclude
proper ingpection of al eectrical ingtalation fromtimetotimeto detect possibledectrical
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faults. Fireextinguishersmust be provided and properly maintained. Water taps should be
checked and property closed beforethe end of work each day. Thelibrary should device
ameans of attracting benefitsto any information that could |ead to discovery of stolen
materialsor apprehending cul prits of mutilated materials. With this, peoplewill give
information about stolen library materia sthe can prove. Public relation programme should
berigoroudy embarked on. Thiscan beintheform of aclassroom information programme
that will acquaint clientelewith book replacement costs, difficulty of getting out of print
books, therightsof readersand theimplication of mutilation and theft onlibrary services.
Government, through Nationa Universities Commission should provideenough fundsfor
the provision of more copiesof reading materia sto ensuretheir adequacy and availability.
Thiswill encourage more borrowing and discouragetheft and mutilation of limited materias
inthelibrary.
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