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ABSTRACT

This paper aimed at presenting the results of a survey conducted to determine the
effective use of Online Public Access Catalogue (OPAC) at the library of Lagos
Sate Polytechnic Ikorodu. The study adopted survey research design. Four
hundred copies of the structured questionnaire were distributed randomly to
staff and students of the Polytechnic in Ikorodu campus for the 2011/2012
academic session. Out of the four hundred copies of questionnaire distributed
91.14% of the respondents identified the use of OPAC while 8.86% signified that
they don't use the OPAC to access Library collections. The data collated were
analyzed using frequency distribution table and simple percentage. Some of the
problems observed from the study in the use of OPAC at the library include: lack
of awareness amongst the library users community, lack of instruction in the use
of software package, shortage of terminals, instability of electricity supply among
others. Hence, the study recommends among others, the need for continuous
instructions for library users on how to search information materials within the
library using the OPAC.
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INTRODUCTION

Library activitiesand functionshave undergone changesover theyears. Thelibrariestoday
aremore proactiveintheir activities. The application of Information Technology to all
library operationsincluding services, functions, methods and techniquesfor collection,
devel opment aswell asdissemination of informeation have actudly brought about efficiency
and effectivenessinlibrary services. Lagos State Polytechnicisoneof thehigher ingtitutions
of learningin Lagos State, offering coursesin Engineering, Technology and Environmenta
Sciencesamong others. Thelibrary servicingtheingtitutionisan academiclibrary whichis
expected to support the academic objectives of theingtitutionwhichit serves, particularly
intheareas of learning, teaching and research, through the provision of relevant library
resources and adequate library servicesto the users. Asaresult of the technological
development taking placeal over theworld, theamount and rate at whichinformationis
generated isso high, coupled withitsstorage and dissemination makes e ectronic assstance
necessary. Amune (2004) statesthat man generatesand usesinformation daily. Hence, the
last two decades have experienced morethan ever before, the proliferation of literature.
Omoloju (1985) satesthat thevolumeand rate of information generation aswell asdemand
for information have made conversion, storage and manipul ation by el ectronic means
imperdiveinaninformation conscioussociety. Theautomated library sysemwasintroduced
for effectiveand efficient information handling especiadly inacademiclibraries.
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To achievethe academic objectivesof theinstitution, it becomesimperativefor
thelibrary to acquire relevant information materialsand make such availabletotheusers
community when needed. To beableto achievethis, Lagos State Polytechnic library has
automated itshousekeeping operations. With thisin mind, theresearcher collected datato
investigate only the use of OPAC at the Library. Many scholars have put up numerous
writings up on the use of OPA C and the search for information/information resourcesin
thelibraries. Therefore, itisnot out of placeto describeinformation retrieval systems
(IRS) aswdl asitsimportancein the contemporary information age. Information retrieval
system(s) isadevicethat helpsthe user tofilter through apool of information sources, so
that only those documentsthat arerelevant to hisor her information need are actually
retrieved. Harter (1986) describesinformation retrieval system asadeviceinterposed
between apotential user of information and the collectionitself. It isdesigned tofacilitate
theinformation retrieval processfor example OPAC, indexing, Card Cataloguee.t.c
Mutshewa (2008) notesthat information retrieval system ought to beflexibletools, capable
of providing the userswith information on various subject aress, aswell asalowing the
user to perform awiderangeof information activitieswhichincludealowing the searcher
torefine hisher search without losing the search history. Chowdbury (2004) classifies
information retrieval systemsinto two broad categories: In-house and Online. In-house
arethosethat are devel oped in-housewith the objectives of serving mainly theuserswithin
theorganizationfor example, Library catalogue, while Onlinearethoseinformationretrieval
systemsthat are designed to provide accessto remote databasesto avariety of users.

Theimportance of information retrieval system cannot be overemphasized given
thevolume of information that we are at present exposed to and the rate at which those
information are needed. Information retrieval system facilitates extraction of relevant
documents or information from alarge collection of documentsin responseto auser
request. Wikipediadescribesinformation retrieval syssem asan onlinedatabase of materias
held by alibrary or group of librarieswhile OPAC isan online catalogue, asthe public
interfaceto the system’sinventory. Adedibu (2008) studies catal ogue use by Science
sudentsat the University of llorin, KwaraState. 500 copiesof questionnairewererandomly
distributed to usersin the 2004/2005 session. It was observed that the users of the OPAC
represented asmall portion with 33 respondents (7.9%) while 90.1% used thelibrary
catalogueto gain accessto thelibrary stock among others. The paper concludesthat
Library Users' Education based on subject would be more beneficia to the users.

Egberongbe (2000) notesthat manual descri ptive catal oguing has been observed
to betime consuming. Asaresult, many libraries experience catal oguing backlogs, which
prevent theinformation materia sfrom being accessed sincetheentrieswill not berepresented
inthe catal ogue. Hence, users cannot access such information materialsat theright time.
She highlights that many of these problems could be reduced or eliminated by the
replacement of card cataloguewith On Line Public Access Catalogue (OPAC). Sheaso
observesthat with the use of OPA C more subject searches could be carried out. Mula
and Chandra Shekara (2009) studiesthe effective use of Online Public Access Catalogue
at thelibrariesof Engineering Collegesin Karnataka, India, 1338 questionnaire were
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received for analysis. It was observed that 1092 (81.61%) of the respondentswereusing
OPAC, while 246(18.39%) of the respondentswere not using thisfacility. The paper
identifiessome of the constraintsfor the use of OPAC, whichinclude OPAC softwareis
not user friendly, lack of awareness between user communities. Thestudy highlightsthe
need for an education programme modul e for usersto promote the effective usage of
OPAC. Salaam (2000) studies Users reaction to an On Line Public Access Catalogue
(OPAC) inaNigerianAgriculturd Universty Library, Abeokuta 300 copiesof questionnaire
wererandomly distributed among studentsof the University out of which 82% responses
werereceived for anadyss. The outcome of the study showsthat usersof NimbeAdedipe
Library gppreciaetheservicesprovided through On Line PublicAccess Catad ogue (OPAC).
The study al so reveal sthat most of the searcheswere not known item searches, rather,
users preferred the keyword and subject approach. The study highlightsthe need for
provision of more access points, mounting specia non credit earning coursesfor those
who may wish to gainin-depth knowledge on the use of OPAC among others. Theuse of
Information Technology has brought positive changesto library practices. OPAC has
madethelibrary collection easily accessibleto everyoneby bresking thephysical boundaries
of thelibrary. Itisimportant to know fromtimeto time, how usersmake useof OPAC as
aretrieval devicein order to makethe servicemore effective. To thisend, the objectives of
thestudy include:
1. To study the status of OPAC facility at the LASPOTECH library
2. To study the extent of utilization of the OPAC servicesby theLibrary Users.
2. To suggest suitable measuresto improve OPA C servicesfor the benefit of all
usersinthelibrary.

METHOD

Thestudy adopted survey research design. The population of thisstudy comprisesal the
library usersinthe Lagos State Polytechnic Library, Ikorodu. Four hundred copiesof the
structured questionnai re were administered on the staff and students of the Polytechnicin
| korodu campusfor the 2011/2012 academic session. Thequestionnaireweredistributed
randomly to full timestudentsin Higher Nationa Diploma(HND) and Nationa Diploma
(ND) levelsfor the 2011/2012 academic session, L ecturersand Non teaching staff members
of theingtitution who usethe Library during the period. A total number of 400 copies of
guestionnaireweredistributed randomly, out of which 395 (98.15%) werereturned. The
datacollated were analyzed using frequency distribution tableand s mple percentage.

RESULTSAND DISCUSSION

Out of 395 questionnairereturned, 8.86% of therespondentssignified non usageof OPAC,
while91.13% duly filled with al therelevant information requested signified usage of
OPAC. Theandys swas based on the responsesrecel ved from the users. Questionnaire
distributed to the respondents and the responsesrecei ved from them are presented on the
tablesbel ow. Table 1 showsthat 400 questionnaireweredistributed to Library Userswho
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visited the Library for onereasonsor the other on that day. Out of the 400 distributed,
98.75% werereturned and found usablefor anaysis. 91.1% of respondentsidentified the
use of OPAC while 8.86 stated non-usage of OPAC. The highest number of returned
guestionnaire can be associated to thefact that, thefirst semester examination was about
to commence, hencethelargeturnout of usersespecialy students. Thequestionnairewere
distributed to respondentswhen they wereaready seated and monitored by theresearcher.
Table2 showsthat mgority of therespondentswere students, whilethe staff were 18.99%.
Thisisanindicationthat thetudentsaremgority usersof thelibrary. Thismay beinfluenced
by thefact that students need moreinformationto pursuetheir academic activities, if they
want toredlly achievetheir academic desires, thereisneed to complement what they have
been taught in the classwithinformation resourcesfromthelibrary.

Table 3 showsthat 91.1% of the questionnairereturned signified theuseof OPAC
intheLibrary. 4.17% of therespondentswere Higher National DiplomaStudents, 41.5%
wereNational DiplomaStudents, 11.64% were L ecturerswhile 3.79% respondentswere
Non teaching staff of the Polytechnic. Thisshowsthat majority of the respondentscan
accessthelibrary collection through OPAC. Table4 showsthat 8.86% of the respondents
do not use OPA C asameans of accessing thelibrary collections. Out of the respondents
who do not use OPAC, 42.85% were HND, 17.14% ND, 31.43% were L ecturersand
8.57% were Non Teaching Staff respectively.

Details about the library software in use in the library: The library is uses LIB
PLUS software package. All the modules are being activated, that is Acquisition,
Cataoguing, Circulation aswdll asthe Serid modules. The softwareisuser friendly and an
integrated software. The software packageisuser friendly whichimprovestheability of
userstoretrieveinformation muchmoreeasly without having tolearn complex terminologies
It dsoalowstheuseof natural language searching technol ogy which enablesthe usersto
usetheir everyday languageto retrieveinformation rather than learning complex search
languageswhen they want to retrieveinformation.

Table5 showsthefrequency of usageinwhich 36.94% of therespondentsindicate
that they use the OPAC twicein aweek, 16.66% state that they use the OPAC daily,
followed by those who use it once aweek with 15.83%. 14.72% of the respondents
identify with onceintwo weeks, 11.95% mark onceintwo dayswhile 3.89% signify they
usethe OPAC onceinamonth. The highest numbersof frequency werethosewho usethe
OPACtwicein aweek with 36.94% this can be attributed to the number of timethey visit
the library. On each occasion, they consult the OPAC to locate needed information
materials. Table 6 showshow the users choosetheir books and other materialsfor their
use. Analysisshowsthat 100% respondents use OPAC for finding information materials
about books and other reading materials. 71.66% of the respondents browse shelvesto
searchfor information material's, 54.16% seek information materials, through help from
friends. 40.27%, conault library s&ff for information oninformation materia swhile 22.22%
usethe card catalogue. From the above, it can be deduced that, the users are becoming
morefamiliar with theuse of OPAC for searching for information/information materials.
Consulting library staff iscommon with L ecturerswith 86.95%, thismay be duetothe
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relationship that exist between staff, so they find it easy to ask for such assistance. Table 7
showsthe responses of respondents on the basi s of the usage of OPAC. It showsthat a
total of 100% of the respondentsusethe OPAC only inthelibrary premises. The OPAC
cannot be accessed through the WideAreaNetwork. Sincethelibrary doesnot have such
facilities, Table 8 showsthat 100% of the respondents consult the OPA C to locate books
inthelibrary, followed by 98.88% which indicates acheck whether therequired book is
availableinthelibrary or not. Also 86.66% indicatesusing OPAC to compilebibliography.
Thisisparticularly highwith lecturerswith 97.82%, thismay be dueto thefact that, they
need to updatetheir knowledgein their disciplineand for research purposes. To check the
number of copiesin library stock has 20.55% while none of the respondents showsthat
they usethe OPAC tofind non print materials.

Table 9 showsthedifferent approachesusersusewhen searching for information
materiasinthelibrary. The search e ementsinclude: Author, Title, Subject, Call Number,
Classification Number, Seriesand Internationa Standard Book Number (ISBN) assearch
elements. Thetablerevea sthat mgjority of the respondents, 100% search the OPAC by
subject; thisisan indication that, the usersare more concerned with relevant information
materialson their area of study rather than thetitle or author of such materials. Also,
93.33% respondents search through thetitl e, followed by 91.38% of the respondentsthat
search by author. 30.55% of the respondentsindi cate searching through Call Number and
theleast search e ement usedisthe Classification Number with 8.33% of therespondents.
Looking at thetable, Call Number and Classification Number havetheleast used el ements
while Seriesand | SBN were not used at all. Thismay be dueto thefact that most of the
respondentsare not familiar with such search elements, sincethey believethey arenot
Librarians. Themost convenient search e ementsaretheauthor, title and subject. None of
therespondents made use of Seriesaswell astheInternational Standard Book Numbers.

The study investigatesthe reasons given by somerespondentsfor not using the
OPAC services. Table 10 showsthat majority of the respondentsindicate shortage of
terminals, OPAC not working properly and systemsnot near to stock areaas reasonsfor
not using the OPAC. They believethat they don't haveto queueup inthelibrary because
they want to know thewhereabout or existence of information materials. Sometimesthe
systemisnot functioning well, at timesin the processof checkingthe OPAC thedectricity
supply iscut off meaning you haveto start l over again. All therespondentsbelieved that
itistimewasting, stressful and uncalled for. Thisisfollowed by lack of orientation onhow
to usethe OPAC with 85.71%. They cannot useit, since they don't know how to useit.
Thisisfollowed by respondentsnot getting the booksrequired with 57.14%. Other reasons
have 31.42% while access password protected with 22.85% and | astly not aware of the
facility with 20% respondents.  Table 11 showsthat 71.39% of the respondentsindicate
that they seek assistancefromlibrary staff, while 28.61% do not seek assistanceform
library staff. Thisshowsthat library staff render assi stanceto userswhen necessary. Table
12 showsthat 76.39% respondents, more than half of the respondentsrate the assistance
received from staff good, 16.67% rate the assistance as very good, while 6.94%
respondentsbelievethat the assistancethey receivefrom library staff wasfair. It can be
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deduced that 93.05% respondents were satisfied with the assistance given by Library
Staff. It isassumed that users encounter certain problemsin making proper use of the
OPAC. Based onrthis, the researcher seeksto know from the respondents point of view,
what should be done to improve the use of OPAC in thelibrary. Table 13 shows that
majority of the respondents53.67% prefer library orientation/ practical for promoting the
use of OPAC. 32.40% respondents prefer distribution of instructional materialssuch as
fliers. 7.84% respondents prefer other serviceswhichinclude pasting of step by step guide
near the OPAC. 4.81% opt for lectures/talk while 1.26% respondents prefer Seminar.
Respondents believethat with al these, the use of OPA C can beimproved upon.

Tablel: Questionnaire distributed and received

Category of Users Number distributed Number received/usable Percentage
HND 150 150 37.5

ND 170 170 42.5
Lecturers 60 57 14.25

Non Teaching Staff 20 18 4.5

Total 400 395 98.75
Source: Survey 2011/2012 Academic session.

Table 2: Category wise distribution of respondents

Category of users No of respondents Percentage

HND 150 37.97

ND 170 43.04

Lecturers 57 14.43

Non Teaching Staff 18 4.57

Total 395 100

Source: Survey 2011/2012 Academic session.

Table 3: Thosewho use OPAC

Category of Users Questionnaire received Questionnaire usable Percentage
HND 150 135 34.17

ND 170 164 41.5
Lecturer 57 46 11.64

Non Teaching Staff 18 15 3.79

Total 395 360 91.13
Source: Survey 2011/2012 Academic session.

Table 4: Those who do not use OPAC

Category of respondents Questionnaire received Questionnaire usable Percentage
HND 150 15 42.85

ND 170 06 17.14
Lecturer 57 11 31.43

Non Teaching Staff 18 03 8.57

Total 395 35 100
Source: Survey 2011/2012 Academic session.

Table 5: Frequency and category wise of respondents

Frequency HND( 135) ND(164) Lecturer(46) Non Teaching Staff Total (360)
Daily 30 (22.22%) 30 (18.30%) _ _ 60 (16.66%)
Once in two days 15 (11.11%) 26(15.85%) 2 (4.35%) _ 43(11.95%)
Once a week 10(7.40%) 38(23.18%) 7(15.21%) 2(13.33%) 57(15.83%)

Twice in a week
Once in two weeks
Once in a month
Total

45(33.33%)
30(22.23%)
05(3.70%)
135

60(36.58%)
6(3.66%)
04(2.43%)
164

20(43.49%)
12(26.08%)
05(10.87%)
46

8(53.33%)
5(33.33%)

15

133(36.94%)
53(14.72%)
14(3.89%)
360

Note that figures given in parentheses indicate percentage in respective category of users.
Source: Survey 2011/2012 Academic session.
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Table6: Locating required documentsin thelibrary and OPAC

Locating Document HND (135) ND(164) L ecturers(46) Non Teaching Staff (15)  Total (360)
Through OPAC 135(100%) 164(100%) 46(100%) 15(100%) 360(100%)
Browsing books on shelves  110(81.48%) 137(83.53%) 06(13.04%) 05(33.33%) 258 (71.66%)
Consulting library Staff 60(44.44%) 30(18.29) 40(86.95%) 15 (100%)  145(40.27%)
From card catalogue 55(40.74%) 25(15.24%) _ 80(22.22%)

Through help from friends  80(59.25%) 110(67.07%) 05(1E86%)
Note: Total percentage will not be hundred because responses are more than one
Source: Survey 2011/2012 Academic session.

Table7: Usageof library OPAC

Frequency HND( 135) ND(164) Lecturer(46) Non Teaching Staff  Total (360)
Only Library Premises 135(100%)  164(100%)  46(100%) 15(100%) 360(100%)
Stand Alone System
Wide Area Network
College Campus Network - - - -
Total 135(100%)  164(100%)  46(100%) 15(100%) 360 (100%)
Source: Survey 2011/2012 Academic session.

Table 8: Purpose of using the library OPAC

Frequency HND( 135) ND(164) Lecturer(46) Non Teaching Staff  Total (360)
To locate books 135(100%)  164(100%)  46(100%) 15(100%) 360 (100%)
To find non-print materials____
To find out whether the

required book is available

195(54.16%)

in the library or not 135(100%)  160(97.56%) 46(100%) 15(100%) 356(99%)
To compile bibliography of books on a particular subject 122(90.37%) 135(82.31%) 45(98%)
10(66.66%) 312 (86.66%)

To check the number of copies in library stock 20(14.81%) 18(10.97%) 31(67%)
05(33.33%) 74(20.55%)

Note: Total percentage will not be hundred because responses are more than one
Source: Survey 2011/2012 Academic session.

Table 9: The different search elements used

Frequency HND( 135) ND(164) Lecturer(46) Non Teaching Staff ~ Total (360)
By Author 135(100%) 142(86.58%)  42(91.30%) 10(66.66%) 329(91.38%)
By Title 132(97.77%) 162(98.78%) 30()65.21% 12(80% 336(93.33%)
By Subject 135(100%) 164(100%) 46(100%) 15(100%) 360(100%)
By Call Number 80(59.25%) 20(12.19%) 10(21.73)  -------- 110(30.55%)
By Classification Number 20(14.81%)  10(6.09%) 30(8.33%)
2V < (1=~ e I

By ISBN e s s s e

Note: Total percentage will not be hundred because responses are more than one
Source: Survey 2011/2012 Academic session.

Table 10: Reasonsfor not using the library OPAC services

Frequency HND( 135) ND(164) L ecturer(46) Non Teaching Staff  Total (360)
OPAC access is password

protected 2 (13.33%) 2 (33.33%) 2 (18.18%) 2(66.66%) 08(22.85%)
Not aware of the Facility 2 (13.33%) 2 (33.33%) 1(9.09%) 2(66.66%) 07(20%)
Shortage of Terminals 13(86.66%) 06(100%) 11(100%) 3(100%) 33(94.28%)
OPAC not working

properly 13(86.66%) 06(100%) 11(100%) 3(100%) 33(94.28%)
OPAC not close to

stock area 13(86.66%) 06(100%) 11(100%) 3(100%) 33(94.28%)
Lack of instruction from

Library Staff 13(86.66%) 06(100%) 8(72.72%) 3(100%) 30(85.71%)
Did not get the book(s)

required 6(60%) 4(66.66%) 7(63.63%) 3(100%) 20(57.14%)
Others 4(60%) 4(66.66%) 3(27.27%) o 11(31.42%)

Note: Total percentage will not be hundred because responses are more than one
Source: Survey 2011/2012 Academic session.
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Table 11: Respondents seek assistance from Library Staff

Frequency HND(135) ND(164) L ecturer(46) Non Teaching Staff(15) Total (360)
Yes 90 120 35 12 257(71.39%)
No 45 44 11 3 103(28.61%)
Total 135(100%) 164(100%) 46(100%) 15(100%) 360(100%)

Source: Survey 2011/2012 Academic session.
Table 12: Qualities of assistance rendered by Library Staff

Rating HND(135) ND(164) L ecturer(46) Non Teaching Staff(15) Total (360)
Very Good 15 30 10 5 60(16.67%)
Good 105 130 30 10 275(76.39%)
Fair 15 4 6 e 25(6.94%)
Poor  eeeeee emeeee emeee eeeee e

Total 135(100%)  164(100%) 46(100%) 15(100%) 360(100%)

Source: Survey 2011/2012 Academic session.
Table 13: Programmesfor improving the use of OPAC

Description HND(145) ND(179) Lecturers(51) Non Teaching Staff(20) Total (395)
Orientation/Practical 90 120 2 212(53.67%)
Lecture/Talk 5 8 6 19(4.81%)
Seminar 2 3 --- - 5(1.26%)
Instructional materials 40 40 33 15 128(32.40%)
Any other services 8 8 10 5 31(7.84%)

Source: Survey 2011/2012 Academic session.

CONCLUSION

Thispaper aimsat presenting theresultsof asurvey conducted to determinetheeffective
use of OnlinePublic Access Catalogue (OPAC) at thelibrary of Lagos State Polytechnic
Ikorodu. Considering theanalysis, it can be said that library users make use of OPACto
access library collections. They find it more convenient, easy and quicker to locate
information on existing library materias, despite some hindrances. Effort should begeared
towards increasing/encouraging the use of OPAC in order to achieve some of the
Ranganathan, the Law of Librarianship. Acquisition and processing of library materidsisa
continuous process and their use must befacilitated by thelibraries, by creating easy
accessto theinformation materials, this can be mostly or easily achieved through the
proper useof OPAC. Itisalso observed that, lack of adequate instructions, inadequate
information and lack of interest are some of the problemsthat cause non usage of OPAC.
Based on thefindingsof thisstudy, somerecommendationsaregivenfor better utilization
of OPAC sarvicesin Lagos State Polytechnic Library. Thelibrary should fromtimetotime
organize orientation for library userson theuse of OPAC. The orientation should not be
limited toonly the newly admitted students, but to every member of theacademic community.
Thiswill not only showcasewhat thelibrary hasbut al so devel op good rel ati onship between
thelibrary anditsusers community in order tofacilitate meeting their information needs. It
will dsoincreasetheuseof library materids, hencejudtifying themoney spent onacquisition
of library materials. Librarians should update entriesin the OPAC from timeto time, to
keepit uptodate. Usersshould be ableto get needed information/ information material
without wasting time. Thiswill encouragetheminthe useof OPAC, if they can besure
that, whatever information they want on access bility and existenceof library materialscan
be provided or sought from the OPA C without wasting time. OPAC should be placed
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closer to thereading areasinstead of itspresent position. Also, thebook shelvesshould be
well labelled, sothat userscan easily locate or identify the shelvesfor marching of shelf
reference against the physical book itself. Key instructionson how to usethe OPAC can
be provided, if possible, pasted on aboard and placed closeto the OPAC area, so that
when librariansare not avail able, users can follow theinstructions step by step to access
the OPAC. The software packagein use hasvery good user interface; theimplicationis
that, it will beeasy tolearn and userswith little or no experiencein using automated library
system can useit effectively, becauseitismenudriven. Library staff should continueto
strivefor provision of excellent services. They should not hesitate to encourage the use of
OPAC. Their workload will reduce, if the usersare ableto do it on their own. Stable
electricity supply should aso be provided, since users complain of unstable electricity
supply, which discouragesthem from using the OPA C. Userssurvey should be conducted
at intervalstoknow if theusesof OPAC asinformation retrieval deviceisactualy meeting
their expectation sinceitsusewill facilitatethe use of library materialsand bring about
effectivenessof thelibrary hencejustifyingtheLibrary existence.
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