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ABSTRACT

Digital-Divideisa barrier posing a challenge to libraries and librariansin the Nigerian
Universities. Itischaracterized by inability and lack of essential accessto digital information
and infrastructure, differencesin opportunitiesand inequality of accessto available digital
facilities. A sample of 20 professional librarians from Abubakar Tafawa Balewa University
library, Bauchi was used for this study and the design for the study was a survey. The
instrument for data collection was interview, observation and structured questionnaire.
Data collected for the studywer e analyzed using per centage and frequency count. Theresult
showsthat, computers, Internet connectivity and other related ICT facilitieswereavailable
inthelibrary but not utilized. Meanwhile, only 15% of the professional librarians attended
ICTrelatedtraininginlibrary applications. It was observed that thelibrary istill operating
on manual library system and services. Thus, this study recommends among others that
workshops and on the job training on the use and application of modern technology in
library systems and services should be organized at interval s for the university librarians.
Personal computersshould be disbursed to Librariansworking in the University Libraries
at a subsidized rate and be motivated to use them. The university regulatory body should
also mandate the universitiesto utilize the virtual library driver shared to them.

Keywords: Digital-divide, ICT, Internet, libraries and Professionals software

INTRODUCTION
Apparently, digital technology ismaking library systemsand servicesreal aswell asa
primemeansof reaching diversegroup of information userswithout being physicaly present
at thelibrary building. Thus, librariesacrossthe globe are expected to serve asan avenue
for exchange of knowledgeand skillsbothinlearning, research and devel opment. Victoria
(2004) confirmsthat digital information technol ogiesarereplacing printed world andinthe
processaretransforming thelibraries. Therefore, libraries have to changeits mode of
operation to meet up with thetrend in theworld'sinformation handling. Hence, Sambo
(2004) contendsthat, in devel oping thelovefor reading and lifelong learning theimportance
of library becomesobvious. All level of learning from primary totertiary dependson the
library asacenter of learning or research. Kandi (2004) opined that alibrary represents
system or structure that houses any documented knowledge beit small or large. Hence,
Adamu (2008) saysthat university librariesasagenciesof scholarship and research have
theresponsibility of making avail able and adequate information resourcesto meet the
bibliographic and information requirements of lecturers, researchers, and students. He
further stated that University library isthe heart of the university. Today, accesstodigital
information resourcesintheNigerianuniverstiesisfacingacrucia problem. Thestrongest
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argument against digital divideisoften seen astheinability and lack of accesstodigital
infrastructureand facilitiesintheNigerian universitiesto enrich therr librariesand promote
global sharing of academic and research materiasviathewave. Kniru (2010) confirms
thissituation when he saysthat, in Nigeria, academic librarieshave not quitereached the
statusof providing accessto digital resourcesand information owing to some challenges
which militate against access provisionin academic libraries. Most academic libraries
operatethetraditional library servicesof providing print resourcesand asaresult, users
werenot getting maximum benefit of thelibrary servicesasthey wererestricted to only the
resourcesof therr libraries. Digitd divideistheinequality of accesstoinformationtechnology
or thedifferencesin opportunitiesto available | CT facilitiesto peoplewho have accessto
moderninformation technology and thosewho do not.

Korupp and Szydlik (2005) have categorized digital divideintotwolevels where
thefirst level dealswiththe problemsof accessto computersand theinternet, whilethe
second level isontheuser profilesof new technologies. Theimplication of digital dividein
the University libraries can therefore beregarded asasituation characterized by inability
and lack of essential accessto digital information and poorly devel oped information
infrastructure and lack of technological know how. Adebimpe (2005) opinesthat the
chalengesof informationworkersin thiscontemporary world are computer appreciation,
operation and gpplication. In other words, they haveto know theworth of using compuiter,
how to operate and how to apply itindaily library routinesfor optimum attainment of
information needs of university community, as|CT has change the scope and servicesof
librariesparticularly theuniversity libraries. Thus, onesability to usecomputer inthedigita
ageisseen asoneof thebadc skillsrequired to liveameaningful, enlightened, and productive
lifetherefore, any knowledgeand skill acquired by librariansto useICT facilitiesinthe
university librariescan make difference.

TheTrendsof Digital Divide

Suffice, to say herethat "Digital Divide" isaphenomenon which creates gap between
peoplewho possessregul ar accessto technol ogy, (such ascomputersand their related
functionslikeability to get to theinternet) and those who do not have access. Thesituation
requiresdigitd literacy and being abletousecther I CT facilitiesand infrastructureeffectively,
to meet theinformation need of the university people. Chaudhary (2008) assertsthat with
the existence of competitive alternatives, librarieswould be pressured to deliver qudity
customer service. Thisdemand includesthe expectationthat librariansmust lead usinto
new and exciting world of electronic database searching. Gbaje and Ukachi (2011)
confirmed that theinformation technol ogy savvy patronsprefer digital resourcesand services
in the digital work environment to paper based. The implication therefore is that
technologically handicapped librarianshaveavery hard timeto providetheservicesneeded
particularly intheuniversity environment. No doubt, Okoli (2010) admitted that librarians
of today must be conversant with computer technology asameansof answering reference
questions. Going by hisopinion, itisevident that, inability to acquire bas c knowledge of
Information Technology (I T) shdl inhibit onefrom operating computer, internet accessand
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facilitieswhichwill reved hisinadequacy to useand operateinthedigita environment due
totheradica changesinthenature of information production, selection, dissemination and
consumption. To berelevant inlibrarianship, Sambo (2004) urgeslibrariansof the 21st
century to re-orient themselvesand their thinking inanew direction, if they aretoremain
relevant intheworld dominated by information and communication technology (ICT) and
world coping with the knowl edge expl osion and Nigerian society that must bedragged by
itfigurativeears, kicking and screaming intothe 21t century. Thiscallsfor thelibrariansto
keep themselvesabreast with ICT knowledgeand skills, aswell asthe ability toformulate
and anayzeinformation needs, identify and apprai se sources, locate and retrieve, organize
and soreinformationwith theaid of digital facilitiesandinfrastructure.

ThelCT challengesin Library systemsand services

Obvioudy, digita facilitiesdemand machine searching, offer relatively mature set of tools
of information serviceddivery inlearning and research. Inlinewith this, Chaudhary (2008)
stressesthat the proliferation of eectronic cata ogs, databasesand did-in accesshas shifted
customer expectationsand behaviour. Virtually, most usersof informationintheuniversity
librariansare seeing the benefit of the new eectronic searching and prefer it to hard-copy
searching. In somecases, information userssuffer fromthe*“ digital divide syndrome” or
“information anxiety/overload” where they aretired without being ableto get to the
information they need. Henrietta(2005) observed smilar ingtances, saying that thehugeness
of theamount of e ectronicinformation availableon theweb, information usersaregeneraly
overwhelmed. Thisismorein Nigeriawhereagood number of web usersare unableto
efficiently/effectivdy useit.

Therefore, librariesand librariansshould shapetheir sysemsand servicestoreflect
withthe emerging challengesof ICT intheglobal arenain order to met theinformation
needsof the user community. Hence, hel ping customersto deal with electronic databases
requiresnew kindsof ingtructioninlibrary useandinformation searching. Thus, librarians
haveto gofurther, however, to design more hospitable social and intellectual settingsto
encourage end-usersto makefull useof electronic searching opportunities (Chaudhary,
2008). Digita divide asachalenging phenomenon demandslibrariansto device means
and manner of interpreting, synthesizing and criticaly evauatinginformationfromthemultiple
sourcesand carriersto meet theinformation needsof university community inthedigital
age. Digital divide can also be described as a phenomenon that pose a gap between
individualsand communitiesfrom enjoying the numerous uses, benefitsand advantages
andtoeffectively useI CT related facilitiesintheir daily library routines. Nkanu and Okon
(2010) submitted thet digital divideisaphenomenon that limitsthe numeroususes, benefits
and advantagesthat ICT bringsto Nigerianlibrariesthat are |CT compliant, thisshows
clearly thedistinction between librarieswithout wall sand those with walls, and the degree
of effectivenessand efficiency, when ICT isused in the provision of information services
and performance of library tasks. Librariansshould beawarethat wenow livein adigital
and information agewhereeducation providesthelifeskillsthat would enableour citizens
to key into the growing and evolving world and become participantsin the globerather
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than mere spectators (Ahule, 2010). To that effect, all over theworld people are now
using information and communi cation technol ogy to transform knowledge production and
theranking of universitiesglobally andin Africaisbased on this (Albert, 2010). Ona
amilarly vein, Oyelude (2004) opinesthat thejob of providing materidsfor library usersis
achallenging one. Therefore, an academic librarian must stay constantly abreast of new
publicationsand ensurethat the user getsthem. Itisadesiring fact to say that, universities
with and those without accessto information and communication technol ogy facilitiesand
infrastructureareat the ebb of digital divide. Asthe 21t century information systemsand
sourcesisdynamic, it requireslibrariansexpertiseto useand offer effectivelibrary services
to the target group. Nkanu and Okon (2010) confessthat Nigerian librarieswith and
thosewithout accessto information technology isactually narrowing, astheinformation
Age continuesto expand the hori zon through which information servicesare provided in
libraries. Thisisoneof themany challengesconfronting Nigerian librariesand librariansas
information technology sweepstheworld.. Okoli (2010) observesthat the basic requirement
of alibrarianistraining on computer technology. Assuch, Ikpaahindi (1999) citedin Okoli
(2010) stated that the fundamental skillsrequired to operateinthelibrary that makes
desirableimpactsincludes

(0] Knowledge of computer

(i) How it functions

(ili)  Imputing and retrieval of information fromit

(iv)  Knowledgeof keyboard and how to surf theweb with ease.
AsReitz (2004) put it in an oft-quoted statement:

A term digital divide was coined by the former secretary of commerce

for telecommunication and communication, Larry Irving, Jr., who

described it as the gap in access to information resources and services

between those with the means to purchase the computer hardware and

software necessary to connect to the internet, low-income families and

communities that can not afford network access.
Mishra (2008) posited that there are various problemswhich create barriersto people
owning and using I CTs. Thisproblem amongst others, includeilliteracy, culturd barriers,
lack of computer skillsand technological know how, lack of accessto computersand
computer networks, nointernet access, lack of significant usage opportunities, background
toincreasinginformation equality and structural information equality. Whereas, Gunick,
Raobb, Takeychi and Kotler (2010) argued that theterm digital dividetypically refersto
thegap, usudly falling acrossincome and ethnic-minority line, between childrenwho have
accessto technol ogies, such asinternet, and thosewho do not. Thisconfirmstheviewsof
OECD (2001), whoreported that digital divideisthegap betweenindividuas, households,
businesses and geographic areasat different socio-economic level swith regard both to
their opportunitiesto accessinformation and communication technologies (ICTs) and to
their use of the Internet for awide variety of activities. Hence, Nkanu and Okon (2010)
described the concept asthe widening imbal ances of accessto ICTsin Nigerianlibraries
and postulated some of itscharacteristicsinthefollowing:-
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0] Thereisagap that existsbetween traditional and modern methodsof processing,
goring, andlyzing, retrieving, providingand usnginformationin Nigerianlibraries.

(i) There isinequitable access to ICTs and other Internet-related technologies
associated with the provision and use of information servicesin Nigerian libraries.

(i)  Thereareimbalances of accessto ICT among Nigerian libraries. And, these
imbal anceshaveimplicationsfor equitable accessto quality information service
delivery inNigerianlibraries.

(v)  Digital divide is a phenomenon that limits the numerous uses, benefits and
advantagesthat ICT bringsto Nigerianlibrariesthat arel CT compliant. Thisshows
clearly thedistinction between librarieswithout wallsand thosewith walls, and the
degree of effectiveness and efficiency, when ICT isused in the provision of
information servicesand performanceof library tasks.

) That, digital library (e-library) isalibrary that stored information e ectronically
and made access bleto usersthrough el ectronic systemsand networks, but having
nosinglephysica location. Itisthereforeana ogousto alibrary asastore house of
information, but hasan existenceinvirtud redlity. Or isabooklessspace, facilitating
the provison of informeation resources predominantly by e ectronicmeans, including
theweb, e-mall, fax, and e ectronic transfer scanned documentsacrossthelnternet.
Inthiskind of space, thewirel essaccessto thelibrary network and theinternet
providesall the software needed.

Itisvery crucial for professiona of nobleinformation professionto beknowledgeablein
computer usage in information work (Omekwu, 2004). Digital resources provide
opportunitiesfor e ectronic-based information resources. The problem of thisstudy was
ingtigated by thefact that thedigital facilitiesand integration opportunitiesaremissnginthe
library of the Abubakar TafawaBalewaUniversity, Bauchi despite the availability of
computersand internet connectivity. In thisrespect, the ETF intervention and library
management effortsin provision and support for ICT integrationin the servicesof this
library isenormousand quite useful. But dmost al the systemsand servicesof thelibrary
are however manually operated.

METHOD

Thisstudy adopted asurvey research design. Thestudy’spopulation coversal thelibrarians
intheUniversty library of theAbubakar TafawaBaewaUniversity, Bauchi. Questionnaires
wereused asthe main research instrument for the study supplemented by interview and
observationswhere necessary. A total number of twenty (20) copiesof thequestionnaire
were administered to the actual number of the professional librariansworking in the
Abubakar TafawaBaewaUniversity Library, Bauchi out of which eighteen copies 18
(90%) of thequestionnairewere completed, and returned. Datacollected were anayzed
using percentage and frequency count. Environmental scanning of ICT related facilities
availableinthelibrary wererecorded such ascomputers, Internet facilities, Networking
system, CD-ROMsand other non-print resources.
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RESULTSAND DISCUSSION

A total number of 18 copiesof the questionnairewerereturned out of 20 representing an
impressivehighreturnrate of 90 % of the professond librariansfromtheAbubakar Tafawa
BaewaUniversty library, Bauchi. Meanwhile, theresult of other interviewsconducted by
theresearcher yielded avery reflective understanding of thelibrarians non- useandinability
tofully usel CT facilitiesto accomplish or offer library servicesto theuniversity community.

Availability of library softwareat theATBU library Bauchi: It was gathered that
noneof theavailablecomputersinthelibrary wasintegrated with any of thelibrary software
used acrosstheglobe. By theway, Information seekerswant instant individual accessto
information without mediation. They areexpecting to find theresourcesthey wantindigita
form and accessible el ectronically and beginning to demand a“ one-stop shopping” inan
integrated i nformation environment Ubogu (2000) quoted in Oyelude 2004). Chaudhary
(2008) al so stressed that the proliferation of € ectronic catalogsand databasesand dial-in
access shiftscustomer expectationsand behavior, virtualy, staff and studentsare seeing
the continence of the new e ectronic searching and prefer it to hard-copy searching. No
doubt, Gbajeand Ukachi (2011) posited that, theinformation technology savvy patrons
prefer digita resourcesand servicesinthedigital work environment. Surprisingly, neither
local nor remote database was observed to befunctional inthislibrary.

Utilization of Digital resourcesin ATBU Library Bauchi: The study observed that
some of theavailabledigital resourcesincluding the accompanied CDs& CD-ROMS
were at the low ebb due to none usage which can be attributed to lack of adequate
knowledge and skill by thelibrariansto put them to usefor the benefit of theuniversity
community. Thissituation confirmed the study of Victoria(2004) and Amaechi (2010)
who reported that indifferent attitude of staff isthemgor limitation to effective management
of CD-ROMsaswell aslack of skilled and qualified staff. Theimplication hereisthat
none activeinteraction with digital information resourcesby librariansinthe Nigerian
Universitieswould distancethem from participating and enjoying the benefit of ICT inthe
global world. Hence, thejob of providing materidsfor library usersisachallenging one.
Anacademic library must stay constantly abreast of new publicationsand ensurethat the
user get them. Thus, intheageof new informeation and communicationtechnologies, libraries
arenot |eft out. Information for librariesiscoming more and morein el ectronic format (e-
books, CD-ROMs, ett.c.). Thejob of academic librariesdoesnot now end in getting and
arranging thelibrary materia sbut the user haveto betaught how to usethelibrary resources.
Jones (2005) putsit in an oft-quoted statement saying that:

A really excellent librarian will not only have the basic computer skills,

but will know how to update those skills as needs rapidly change

during the course of a career. A really excellent librarian will not only

know how to use technology, but will have a vision of how technology

is likely to change... The best librarians will know where the balance

should fall between solid, old-fashioned librarianship in which libraries

are organized, stored, housed for information dissemination and whiz-
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bang electronic librarianship where vendors own everything and we

just help people get to it (p19).

Thisstudy reveal sthat computer and internet servicesare never usedin carrying
out thegenerd library routinesand theautomation of postgraduateand other rel ated research
result conducted by the students of Abubakar TafawaBaewaUniversity. But 66.66% of
the librarians indicated that they frequently use the Internet and E-mail facilitiesto
communicatewith others. While, only 11% of the staff respondentsindicated that they
occasonaly carryout someof their library routinesthrough the use of computer and internet
fadilitiesinthelibrary. Sixty seven per cent (67%) out of thetotal number of the professiona
librarianshave never undertakeor offer any library servicesfor theaccomplishment of his
daily routinesviacomputer neither internet.Similarly, 78% stated that they had never
automateany of thestudents’ research report inthelibrary neither arethey trained on how
to undertake such task. Gbaje and Ukachi (2011) affirmed that digitization projectsinthe
library require skillsand knowledge on how to digitize non-digital born documentsusing
scanner and digital camera.

Table1: Frequency of Internet Accessand Usein Library servicesinATBU

Variables Frequently Occasionally Rarely Never No Response
General library routines - - 02 1111 02 1111 12 66.66 02 11.11

Automation of Students - - 03 30 14 77.77 1 5.55

theses and projects

Internet/E-mail 02 1111 - - 2 11.11

Communication with others 12 66.66 04 2222

Sour ce: Survey, 2011

Freguency of staff development on ICT inlibrary application: Thestudy revealed
that only 15% of therespondentsever attended ICT training in library application long
ago, while, theremaining 75% did not. Based on the findingson theissue of non ICT
compliantintheUniversity libraries, effort should be madeto offer onthejob training for
thelibrarians skilled manpower development inthedigital agein order to meet withthe
challenging needsfor ICT applicationinmodern library systemsand services. Gbgjeand
Ukachi (2011) inargued that the eval uation of information technol ogy requiresthat staff
skillsand competences must continually be upgraded and maintained to makethebest use
of thesetechnologies. In consequence, Gbaje and Ukachi (2011) admitted that library
technol ogiesare ever-changing and working knowledge of themisnecessary for effective
information serviceddivery inthedigital work environment. Therefore, Librariesand
librarians must be strengthening and positioned to accommaodate the globa information
(Okoali, 2005). These Librarianswill be computer expertsand information brokerswho
will beinvolvedin structuring and engaged in publishing aswell asinteaching resourcesin
that direction (Aniogbolu, Ubogu and Ejitagha, 2011). Ananobi (2004) in a study
conducted on Computer Literacy Statusof Librariansin mo State, Nigeriahasgrouped
hindrancesto computer literacy into three (3) asfollows:

Personal problems: which hedescribed the problemsasinherentinlibrariansthat included
thefear for being unableto succeed in thetraining, lack of fundsand lack of timeto
undergo thetraining programme,
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I nstitutional Problems: Thesefactors said to be attributed to lack of motivation and
encouragement to engagethelibrariansin ICT training and applicationinlibrary system
and services.

Attendance at seminars and workshops are most times not sponsored

and computer facilities are not available in library operations.

Moreover, libraries do not have adequate funds to acquire and

maintain computing facilities which would have compelled librarians

to be computer literate (Ananobi 2004, pp 38-40).
Library School Problems: Ananobi (2004) reveded that thelibrary school leve curriculum
isdtill reflecting moreof manual or print library syssemswheremost library schoolshave
not yet introduced computer educationinthe. Insuchastuation, lack of ICT skillsby the
graduatesof theseschoolswill  affectstheir performancetheworkplace. Hamza(1987)
citedinAbelega(1999) hasaready stated that, the curriculum of theuniversity have not
kept pacewith theimportant needs of the undergraduatesto makethem effectivein their
work life. Hence, thisstudy revealed that professiond librariansintheuniversity library of
theAbubakar TafawaBalewaUniversity, Bauchi possessed basic computer literacy skills
withlittleskillsin using internet even though they havetheir internet free accesspassword
to accessthefacilitiesviaATBU Marshal, theentirelibrary wasfully networked but No
sectionwasfound to beusing Digital facilitiesin daily library routines. Thissituation can
attributeto their inadequate skillsand knowledge of using theavailable I CT facilitiesto
offer servicestother users. Ajaaet al (2010) confirmed that:

Internet access in the university environment provides the library with

a means of delivering to its user's e-resources and ability to connect to

sites which are beyond the scope of library collections. Internet is

changing ways in which people seek information in an increasingly

competitive environment the challenge is for the managers of library

and information services not to be directed at the survival of library

and information services alone but to seek an appropriate manner in

dissemination information (p. 32).

CONCLUSIONAND RECOMMENDATIONS

Inconclusion, efficiency and effectivenessof any organization dependslargdy onthequdity
of itshuman resources. Therefore, librariansand management of University Librariesneeds
to beICT compliant, Gbaje and Ukachi (2011) admitted that training isone of the key
areasto beemphasesif an organizationisto survivein our chalengingworld. Therefore,
the implication here is how librarians will optimize the integration and use of ICT
infrastructuresto offer the needed servicesinthedigital age. To achievethese, librarians
must be supported toimprovetheir ICT skillsand knowledge to use modern multimedia
facilities; internet and software packages among others. Hence, there are sequences of
changesinInformationwork inthedigital world today and thechangesare exponentid in
content, system and servicesof librariesmoreespecialy intheuniversitiesthat offer multi-
disciplinary courses. Nigerianuniversity librariesshould be part of thesenew and emerging
technologiesif they areto remain relevant and enhancetheir statusin thedigital age.
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Nevertheless, the use of Internet, www, FTP, USERNET, TELNET, Twitter, YouTube,
facebook, bogging, Microblogging E-mail hasrevol utionized accessto information for
libraries, among others can be regarded asthe backbonesto globaization.

(ii)

i)

An ideal librarian is one who is competitive and assertive, who is
cooperative and willing to compromise, one who is intellectually
committed, who is equipped with technical and managerial
competencies, who is enthusiastic to the needs of new technology at

the same time not being emotionally attached to any one system
(Chaudhary, 2008, p67).

Workshops/Seminar and onthejobtraining on ICT gpplicationinlibrary operations
should be sponsored or organized at interval . Gbaje and Ukachi (2011) stated
that training isthe corner stone of any effort to retool library staff to meet the
challengesand opportunitiesof adigital work environment. Suchtraining should
cover daff orientation; general computer literacy; training in gpplication software;
CD-ROM and On-linesearching; Internet literacy; Networking; Troubleshooting;
and Systemsadminigtration.

Sef exposureto | CT facilitiesshould developed by Librariansif they want to be
Relevantintheprofession.

TheLibrarian will need to be more conversant with the use of ICT, so

that shewill not be intimidated by a user who seemsto know a little

bit morethan the average user today. There are some of themaround,

these days (Asamoah-Hassan, N.d)

University managements should collaborate with the computer science and
information technology department indigitizing theservicesof itslibrary and well
thetraining of subject expertsin library systems and servicesto update their
knowledgeand skills.

Professiond librarian should be supported financidly toown PCs. doing this could
reducethe problem of non affective useand application of computer and Internet
fecilitiesintheir library schedule.Obvioudy, Tiene (2012) hasidentified poverty as
part of thefactor sresponsiblefor theexistence of digitd divideand other thingsin
thefollowing:

Poverty is certainly a fundamental factor in the digital divide, and

with sufficient funding, other impediments, like weak infrastructure,

can be addressed. Underdeveloped telecommunications infrastructures

limit ICT access, and their expansion and improvement will open up
opportunities for the information-deprived. But other issues may
interfere with the upgrading of infrastructure and the effective
introduction of ICT. An inefficient and corrupt bureaucracy can slow
progress and divert much needed funds (p 13).

Inasimilar vein, Luster, B (n.d) Positsthat thedigital divide epidemic could be put
toanendif everyone possessed computer and necessary digital devices. Hethen
urged that short of that, funding of librariesisimperativein order to providethe
needed material stothepublicfor free. Encouraging accessto onlineinformationis
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said to be an empowering tool both economically and politically asasserted by
Kappelman (2000) in Luster (n.d)

v) Procurement of state-of the-art ICT facilitiesin thelibrary and user education
would predictably put an end to themenaceof digital divideamongthelibrarians
inthe University. Thus, computerswith thevariousapplication softwareshould be
meadeavailableinlibrariesandinformation centresAnunobi (2004 ).Hence, Equality
of access, skillsand aspirations are essential to ensure that the gap between
information rich and poor does not extend to gapsin accessto electronically
based participatory mechanisms(DfES 2001).

(vi)  Thereshould beadrastic review of library school curriculumin Nigeriaand it
should not only accommodate thetraditional print operation but also should strike
abalance between information technol ogy operation and traditional operations.

(vii)  NUC should mandate the universitiesto utilizethevirtud library driver sharedto
them asreported by Annune (2005) saying that "NUC hasbeen in the vanguard
fortheuseof ICT inschool system. It hassuccessfully pioneered thevirtud library
system, and spread the drivefor thisto be part of every university library inthe
country.

(ix)  Holistic approach and quality assurance on the proper utilization of thevirtual

library driver intheNigerian University library will addressand promoteswhat
Tiene(2012) identifiesas:
One of the most unfortunate by-products of the digital divide is its
negative impact on educational efforts throughout the devel oping world.
Digital technologies provide exciting new opportunities for students
in the industrialised world to obtain large amounts of current
information on almost any topic, to communicate their thoughts in
dynamic new ways, and to work more efficiently than ever before
possible. Without access to the benefits of ICT, students in less
developed countries may fall even further behind their peers in other
nations (p 124).

(ix)  themanagement of theAbubakar TafawaBalewauniversity, Bauchi should asa
matter of urgency accomplishitsmissionof training its library staff for optimum
utilizationof theavailablelCT facilitiesinthelibrary for efficiency and productivity
asreveded by Ibrahim (2008) in an oft quoted statement. The catal oguing system
and library processwas apprai sed with subject expertsat the university library.
Thelibrary moduleisnow upintheporta of user manuasandtrainingwill also be
conducted for thelibrary staff.

) Hence, Aina, Ogundipeand Adebowal e (2010) affirmed that the ever increasing
demandsfor information avail ability; academiclibrariesmust know how to subscribe
electronic resources such ase-books, full-text journal and on-line bibliography
databasesin addition to the print.
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