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ABSTRACT
Public libraries are established to serve the educational, informational and
recreational needs of user community without discrimination. This study adopted
a descriptive survey as its research design. The purpose was to evaluate
accessibility and suitability of public library services in Bauchi, with special
referenceto the statelibrary board. It triesto find out why usersfail to utilize the
librariesregularly, and if they use the libraries at all, what reasons do they have
for using the libraries. Random sampling technigque was employed to select 100
respondents fromthelibrary. Findings revealed that majority of thelibrary users
are students followed by teachers, while small proportion of the users are civil
servants and other member of the public. Finally, it was recommended among
other things that capacity building program should be introduce for librarians
to enable them update their knowledge of library promotion for effective

utilization; children's library resources should also be improved.

INTRODUCTION

A publiclibrary sometimescalled "the peoplesuniversity” isestablished and financed by
thegovernment (Anyanwu, 2001). Itistheonly library that isopento everybody irrespective
of age, sex or religion. Tojustify itsexistence, the Michigan Survey Research Center, U.S.
Socia Science Research Council enlisted thefunctionsof the publiclibrary (Totterdal,
1959) as. (i) facilitating formal andinformal set of education of al peopleinthe Community,
(i1) meeting theinformation needs of the people of the community, (iii) encouraging good
recreation and contracture use of leisuretime, and (iv) enriching or further developing the
subject onwhichindividualsare undertaking forma study. Othersinclude: (i) supporting
theeducationa and cultura activity of group and organizationsinthelocality; (ii) providing
materialsonloca history of thecommunity for research and other purpose, (iii) makingthe
availability of materialsto new literate, and (iv) maintaining dynamic referencesand
information service,

Public librariesare resourcesfor scholars, acentre of information, an aid for
students, ameans of self-education and a centre of amusement (Daniel, 2005). Itisa
major agency of enlightenment for adults, providing also for children the recorded
experiencesof otherswhichwill help them to grow to adulthood (Aguolu, 1983). Okonkwo
(2004) stresses one of the secret ways of equipping learners, who comprises pupilsand
sudentsisto haveawd | equipped and functiond librariesin thecommunity. Theobjective
functionsand operationsof apubliclibrary however, have no meaning outs dethe community
it serves. Theusefulnessof any publiclibrary dependsonitsability to servethecommunity
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asagenera centreof reliableinformation and to provide opportunity and encouragement
for peopleof al agesto educate themselves continuoudy (Opara, 2008). Publiclibraries
inany placethey are, exist for the sake of freedom of thought, but astriking feature of all
under-devel oped nationsisthe paucity of libraries (Nwokocha, 1998), these of course,
include Bauchi State. With theintroduction of the new policy on educationin 1987, at no
timeinthehistory of Nigeriahasthe need to establish and equip librariesbeen felt more
than thistime (Opara, 2008). Ologunleko (2001) positsthat public librariesmay saidto
belibraries established and funded with tax payers money for the free and unrestricted
provision of materialsto membersof the public for study purposesand for vocational,
cultural and recreationd use. Opara(2005) pointsout that theintel lectual life of any given
community revolvesaround itslaboratory, public library, the absence of whichwill spell
doom both educationally, socidly, culturaly and other wisefor thecommunity. Thecurrent
trendin educationa systemisnow geared towardsday schoolsasagainst boarding. With
thecircumstances, publiclibraries have to be devel oped to copewith thelargeinflux of
day studentsthat arefaced with variouscongraintsat homesuch aslack of reading meterids,
poor electricity facilities, noise, overcrowding and other insanitary conditions. Such
environmentsdo not encourage reading, and agood public library system becomesvery
essentid . Bauchi State Library Board wasestablished to perform such dutiesasestablishing,
equi pping, managing and maintaining the public librariesin the State. M chombu (1992)
hasreported that the libraries have received asmuch priority asother essential services
like hospital and schools. He further stated that at independence there was hope that
librariesin Nigeriawould help to spread information and advance the pace of development
inany part of thecountry.

Asaresult of this, coupled with resources availability at that time, there was
reasonablegrowth of librariesinAfricaaspointed out by Neil (1991), Havard and M chornbu
(1987) who say that despite competition with other obvious and pressing concerns,
legidationswere enacted soon after independencein the country committing government
tofreepubliclibrary services. Unfortunately, the servicesthat were developed, failed to
meet the expectationsand match theinformation needsof Africaanditspeoplelet donea
country likeNigeriaand Bauchi Statein particular. Apathy, grudge and charitableindulgence
arethe ubiquitousreactionsof Africalsgovernment and its peopletowardslibrariesand
librarianship. Opara (2005) also indicated that public librariesare veritableinstrument for
both formal and informal education; they exist for thetotal development of theindividual
and the society at large. Hefurther stated that being popularly known asthe"common
man'suniversity” the publiclibrary hasthetraditiond role of acquiring booksand making
them availableto patronswithout regardsto citizenship, age, educational level or socia
status. Antwi (1989) reveal sthat the resources of Bauchi Metropolispubliclibrary were
meager intermsof literature collection, equipment, furnitureand manpower. Contrary to
itscollection development palicy, thelibrary did not stock non-book materias. Heconcluded
that lack of alibrary board established by law basically accounted for the lopsided
development of library servicesin Bauchi State. Hence, the purposesfor which thisstudy
isconducted are:
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0] Toinvestigate the extent to which members of the publicin Bauchi State have
expressed or unexpressed needs of citizenship information;

(i) Toexploretheir preferred routesto theacquisition of suchinformation;

(i)  Toinvestigateboth suitability and accessibility of the publiclibrary among other
agenciesof government for the users seeking information.

METHOD

Descriptive survey wasadopted for thisstudy. The population of the study inal theusers
of publiclibrary in Bauchi Metropolis, comprising pupils, students, teachersand civil
servants. Theinstrument for data collection wasastructured questionnaire. One hundred
copies (100) of the questionnaire were distributed to randomly selected usersin the
library. The questionnaire was chosen becauseit seemed the most economical involving
lesstimeand effort initsadminigiration. Userswere provided with questionson accessibility
and suitability of publiclibrary servicesascompared to privatelibrariesin Bauchi metropolis.
Thequestionnairewas structured to receiveinformation on the categoriesof usersand the
frequency of library use, how staff interact with users, therelevance of the collection to
usersand the effectiveness of the services offered by thelibrary. The respondentswere
also requested to document the problemsthey encountered whileusing thelibrary and
provide suggestionstoimprovethelibrary system/services. Inal 95 out of 100 copiesof
the questionnaireswerefilled and returned, representing aresponserate of 95%. Thedata
obtained were subjected to tatistical anaysiswith the gpplication of frequency count and
smple percentage. Theresultsof theanalysiswere presented using tables.

RESULTSAND DISCUSSION

Table4 presents category of usersfrom theminimal tothemaximal level. Withthe new
educationa system, thetrend isnow towardsday schoolsasagainst boarding schools. In
thecircumstance, public librarieshaveto be devel oped to copewith the yearning need of
information resources by the students, since most of the students are faced with various
constraints at home such aslack of reading materias, poor e ectricity facilities, noise,
overcrowding and other insanitary conditions. Thetableidentifiestherate of secondary
school studentswho patronizethelibrariescompared to other users.

Thisstudy reveded that |arge percentage of usersof the publiclibrariesin Bauchi
metropolisare students. Thispatternisnot exclusiveto Bauchi aone, asitiscommonin
most devel oping countrieswhereliteracy ratesare higher among the younger age groups
than the adults. Writing with specific referenceto Nigeria, Benge (1979) observesthat in
urban publiclibraries, an overflow of young people occupiesevery availablehorizonta
place. A large percentage of the usersusethelibrary mainly to read their classnotesand
textbooks. Thisisnot surprising, asit hasaready beenindicated e sewhere by thereaders
that they either do not find the material sthey need, or even when they arefound, they are
often outdated. Thismay be one of the reasons why Bauchi State Library Board has
recently madeit mandatory that usersof itsreading room must be membersof thelending
library. Thisisto discouragethe use of referenceroom asreading room.
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Among thereasonsgivenfor not using thelibrary regularly, location had theleast
percentage. Thisshowsthat thepubliclibrariesaregenerally well located. A considerable
number of users (mgjority) indicatesthat they gotothelibrary also to provethe point that
thelibrary wascentraly located. Also animpressivenumber of usersindicated that thesize
of thelibrary wastoo small, they further suggested that there should beawideextensionto
the building. Based onthefindings, amost dl publiclibrariesinthe country arefaced with
the problems of space dueto theincreasing number of day schoolswhichleadtolarge
number of users. Inrelation to theinadequacy of reading rooms, the poor state of facilities
in Bauchi publiclibrary, it hasbeen observed that the publiclibrary still hasanumber of out
model editionsof both reference material sand textbookson their shelves. A smplesearch
at theBauchi State Library Board revesl ed that some of thereference materialsaredated
asfar back as 1947-1978, at atimewhen much |ater editionsarein the market. It was
asofoundthat only few of thelibrarieshavefunctioning photocopying machines. When
confronted with theimportance of suchaserviceinour libraries, thenitisnot surprising
that alarge number of usersindicated that they do not usethelibrary regularly because of
inadequatefacilities. Despite the poor facilitiesinthelibraries, acons derable number of
usersindicated that the staff are providing adequate services. Thisisagainst expectations,
since adequate services depend considerably on good facilities.

Perhapsusers considered 'services' to mean personal attention given to them by
thelibrary staff. Readerswere a so asked to indicate whether they are allowed to access
thecollectionsinthepubliclibraries. Going by theresultsof thequestionnaire, dl thepublic
librariesinthe State, dlow theusersto browsea thematerias. Thedlowanceof' browsing
inlibrariesbecause of serendipity hasbeen strongly advocated by many writers. Although
the open access system has some disadvantagesalibrary user should not be prevented
from physical contact with library materials because of the possibility of picking up
occasionally, materialsthat may later be of interest to him. Thissurvey aso showed that
quite asubstantial number of' users go to the public libraries to read newspapers, so
newspaper purchase should be enhanced. This may be true especially in the case of
neoliterateswho tend to concentrate on reading newspapers and magazinesrather than
books. Servicesto rural peopleaso mean moreuseof library stall. The staff involvedin
thistype of services should be dedicated to thetask. Unfortunately, it hasbeen observed
that all the professional stall employed by thelibrary board areleft in the headquarters.
Whileother publiclibrariesoutside the State capital are manned by non professiona staff.
Thishasgrestly affected theimageand servicesof publiclibrariesin Bauchi State.

Table 1: The sample frame and the copies of questionnaire distributed

SN Categoriesof users Frequency Per centage
1 Pupils - -

2 Students 20 20%

3 Teachers 45 45%

4 Civil servants ) 35%

Total 100 100%

Source: Survey, 2011
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Table 2: Resources of the Library

Description Satistics
Year established 1976
Total collection 20,026
Seating capacity 400

No. of professional librarians 10

Other staff 2

Source: Survey, 2011
Table 3: The present resources on ground

Description Satistics
Total collection 50,226
Seating capacity 605

No. of professional librarians n
Para-professional staff 3
Auxiliaries 119

Source: Survey, 2011

Table 4: Categoriesof users

Classification Frequency Per centage
Civil servants o7 74
Secondary/primary school students 70 737
Teachers 10 105

Others 8 84

Total % 100

Source: Survey, 2011
Table5: Reasonsfor usng thelibrary

Purpose Count Response
Reading 0 315
Research B 053
Reference: 20 211
Studying 0 21
Total %b 100

Source: Survey, 2011

CONCLUSIONAND RECOMMENDATIONS

Inthehistory of publiclibrariesin Africa, the Nigerian public library hasbeen cited asa
modd (Erinle, 2001). Itisthereforeunfortunatethat the publiclibrary sysem hasdeteriorated
so much asaresult of government lack of interest in library development. In order for
public librariesto remain rel evant and adequateto the current needs of the society, they
must be prepared to adapt to changes and redefine their goalsto meet them. A public
library should beadynamicingtitutioninthe societd devel opment and masscultureof the
people. Based on thefindings, thefollowing are recommended:
1 To supply the neo-literate with suitable reading materials. Newspapers and
magazinessubscriptionsin Bauchi State public librariesshould bemaintained and
possibly increase.
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Aguolu,

Antwi, |

Also of immediate attention isthe collection, storage and dissemination of oral
literaturein the publiclibrary. Thisaspect of thelibrary isvery much neglectedin
Bauchi publiclibrary despitethefact that it formsavery important functionin
traditiona societiessuchasours.
Fromthewriter's observations, public libraries should be brought closer tothe
people. Thisrequiresthe provision of morepubliclibrariesin Bauchi State. Care
should however betaken to ensurethat the materia sare suitableto the background
of thechildren.
Bauchi gatelibrary board should encouragereading culture by providinglibraries
inal thetwenty (20) local government headquarters, groommorelibrariansand
library officers, who could be employed and posted to man thevariouslibraries.
Since most of the users have been found to be students, it isrecommended that
largereading roomsshould bebuiltin all thelocal government headquartersto
providefor thosewho arejust studying for their examinationsusing their own text
books.
Our publiclibrariesmust improve upon thefacilities of thelibraries. Attempts
should be made by the publiclibrariesto provide more materia sfor children and
adolescents. Thus, giventheeducationa function of thepubliclibrary, it hasaclear
obligatory experience.
Publiclibrariesin Nigeriashould attract more peopleto existing library facilities.
Unlessthelibrariesreceive substantia use, they do not fulfill their functionsinthe
community. Thisincludesinformation about thelibrary, whereitis, whenitisopen,
who canuseit, andwhat it provides. Itisrecommended that the government must
asamatter of priority; provide morefundsfor the publiclibrariesin order not
betray itsclaim of theimportanceof librariesin Nigeria'sdevel opment particularly
inBauchi State.
Concerted effort should be made to put in place well planned programme of
continuing education for librarian working under theboard in order to updatetheir
knowledge and acquire necessary skillsto meeting the challengesof contemporary
times.
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