User Education: An Essential Tool for UsingLibrary Materials

Mshelia, H. S.
Durman, G B.

ABSTRACT

Library User Education (also called instruction), teaches the library user how
to make the most effective and efficient use of library materials/'resources. User
Education encompasses all activities undertaken to hel p students become efficient
users of information. That is knowing how to identify the information need. This
work discusses the significance of user education, as user education on its part,
aims at changing an individual behaviour and experience towards the use of
library and other information resources. It also discusses the benefits and factors
that militates against full implementation of under education. User education
can only be successfully carried out if there is cooperation between library
officers and other key-stockholders of the library. The work conclusively
recommends that user education should form a part of the school curriculum.
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INTRODUCTION
Library User Education can be defined asaplanned process and techniquethat isaimed
at equipping library userswith the basic skillsto enable them optimally use resources
availableinagivenlibrary. Itisaform of educationfor library usersthat exposestothem
the correct waysof using thelibrary for optimum result. Thisinstructional programme
could also bereferred to as User Education, Library Skills, Library Instruction and
Information Literacy. All thesetermsrefer to the same concept of making library patrons
learn how to make effective and efficient use of Library resourcesthrough acquisition of
skillsinidentification, location, retrieva and exploitation of information. Feether and Sturges
(1997) define user education as* acomprehensive service and process of making the user
self-reliant inlocating/sorting and repackaging information” . Mews (1992) definesuser
education as “instruction given to readers to help them make the best use of library
resources’. Thus, both definitions stated above are putting emphasison user education
skillsand knowledgein order to makethebest use of library materialsand resources. Aina
(2004) datesthat thelibrary providesuser educationin order to equip auser with enough
knowledge on the use of library. Thiswill enablethe user to usethelibrary resources
effectively and efficiently. Thisisbecause, thelibrary should be consideredinitsbroad
perspective. Education isaprocess of turning information into knowledge and skill.
Education alsoimpliesthe devel opment of transferableknowledge and capabilities. Itis
fromthispoint of view that Boyer (1987) observesthat “ an educated personisonewho
makes connectionsdisciplinesand ultimately rel ateswhat he or she haslearned effectively
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tolifesituations. Agu (2006) saysthat the objectivein giving user education/instruction/
orientation isto hel p the user makethe best use of theoverall library resources. Eder and
Lawa(1996) posit that “thereisneed for user education programmein our institutions of
learning becausemogt indtitutionlibrariesin Nigeriafacetheproblem of information explosion
aswedll as profuse scholarly publications, coupled with thefact that the averagelibrary
usersaredesirousof retrieving information materialsaccurately within the shortest period
of time. They further assert that one of thewaysof stimulating the active use of booksand
other materialsstored in our higher ingtitution librariesis by teaching thelibrary user how
effectivethey can usethelibrary, especialy thefresh students. The process could be so
complex that an average user may not easily comprehend with the advent of information
technol ogy. Thishaspenetrated dmost al theactivitiesof many libraries. Itisimportant to
explainindetailstheworkingsof alibrary toanew user indetail. Theultimate objectiveis
to enablethe usersexploit theresourcesof alibrary to thefullest, through user education.
Theuser will beableto get any information he/shedesiresaswell asdevelop the skillsto
useresourcesof thelibrary independently. However, the more serioususer requiresskills
and knowledgefor morein-depth useof thelibrary resources. A well-planned and executed
programme of user education providesthese skillsand knowledge. Thisprogrammewill
impart skillsand knowledgerequired to uselibrary catal ogues, to beableto locate books,
pamphletsaswel | asuse standard bibliographic references.

University of Philippines Diliman www.mainlib.upd.edu.ph/rules-use-resources
pointsthat the use of library resources shall contain such conditions as. the general
reference books; theses, dissertations, and periodicals, reserve books, reserved books
and circulation. MacOdrum Library https./library.carleton.callibrary statesthefollowing
forbidden actsintheuseof theLibrary materias:

F2) Removal of material without proper consultation of the stated procedures.

b) Damageor mutilation of thelibrary materials.

C) Concioudy misplacing of thelibrary materias.

d) Underlining or marking thematerials, and

2) Theuseof post -t notes, adhesivestapes, or paper clipson library materials.
Anaheimwww.anaheil .net/1229/Using-Library-Materia s Lost or Damage of materias
attracted replacement cost of the sameitemsand other non refundabl e processing fees.

BehavioursintheLibrary: Cambridge University (2012) statesdesirable user behaviours

whichindude:

I. Maintaining of absolutesilence,

. Reader Cards must beforwarded or can duly check by the assigned staff

il Very portabledevicesascomputer or mobilephonesaredlow inthelibrary provided
that they aresilent wheninuse.

V. Distractive materialsto readersarenot allowed.

V. Personal effectsareto be kept outsidein an assigned place

Vi. Thelibrary hasright to check any object brought into thelibrary buildings

Vil. Smokingisnot allowed within any part of thelibrary premises.
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viii.  Water may betaken providedthat it iswell covered and
IX. Staff of thelibrary can stop any action which can affect the safety, well-being or
security of theeither readersof the staff of thelibrary.

Significanceof User Education
Academic librariesrecognizes students need to be ableto use and apply information to be
successful, and as such, the academic libraries should make their users aware of the
resourcesand servicesthat are offered, whereto find them and how to exploit what is
available. To understand the significance of user education, its publication coupled with the
fact that averagelibrary usersaredesirous of retrieving information materialsaccurately
within the shortest period of time. Ury (1991) observesthat “ user education providesa
useful structured accessto select high information resourceswithin agiven subject areain
continuing education and professiond development”. According toAssociation for College
and Research Libraries (ACRL) Information Handbook (2004), Chicago, explainsthat,

User education formsthe basisfor life-long learning which iscommon

to all disciplines, to all learning enlightenments and to all levels of

education. It also enableslearnersto master content and extend their

investigations and become self-desired and assume greater control

over their own learning.
TieFe (1995) referstothe Boyer’sreport (1987) stressing that the college library must
be viewed asavital part of the undergraduate experience; students should be given
biographicinstructionsand beencouraged to spend at least much timeinthelibrary, seeing
itswiderange of resources asthey spend in class. Mugyabus (1999) believesthat “ user
education onitspart, amsat changing theindividual sbehaviour and experiencetowards
theuseof library and other information resources. Evere (1992) remarksthat, it makes
studentsto be aware of information resourcesavailablein thelibraries. Clarke (1999)
opinesthat for usersto be aware of, and to expl oit effectively the resources, their need,
must becompleteinlibrary user skills. Such exercisesenablethelibrarianto orient library
clienteletothephysicd facilities, the servicesand the various profess ond personnd of the
library. Thelearning experience herewill enablelibrary patronsto conveniently locateall
thefacilitiesof thelibrary with ease, “ user education would therefore, makelibrary users
to beindependent and efficient in their search for materialsto satisfy their information
needs’. Asaninspirational and information link between the*book” and theusers, itis
essential for anew user desirablefor an experienced one and preparesthe user for self-
evaluation. Furthermore, user education hel psthe user to beaware of referencetools, in
thelibrary especidly inthiseraof information and communication technology (ICT), which
arewonderful instrumentsof high vauethat patronsin academic environment could find
very useful intheir research and current awarenessfor teaching aids, the awareness,
exploitation profilesand document profilesand formul ating research expresson area so
enhanced. User orientation, according to Udoumoh (2005), includestours, guides, aides
and notice; why library instructionsinclude literature and skills. Instructionsinvolve
instructions of research student and faculty to thelocation of essential areaof resources,
basic elementsof using library and servicesprovided by thelibrary. On the other hand,
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library ingtructionissaid to bean umbrellaterm incorporating study skills, learning skills,
communication skillsaswell aslibrary skills. These skillsand knowledgeare provided by
awel|-planned and executed programme, that iswhat user isall about.

Benefitsof User Education

User education hasthe capability to provide the user with thefollowing:

I. It makesthe user master the skillsand be competent in library use.

. User education exposesthe user to the organization structure of thelibrary resources
thus, enhancing effectiveuse of thelibrary.

il It Stimulates better interestintheuse of thelibrary.

V. It hel psto savetimeof the user and thelibrarian, therefore, fulfilling oneof thefive
lawsof Ranganathan’sserviceon library services.

V. User education helpsreduce thefriction that always ari ses between the user and
library staff, often timeleading to communication breakdown.

Vi. It enablesthe user depend lessonthelibrary or library staff, since he hasbecome
educated and independent inthe use of library resources.

Vil. User education encouragesindependent research.

Viil. It enablesthe usersto beintroduced to the rules and regul ations governing the
conduct of activitiesinthelibrary. Aboveall, thelibrarianisalowed timeto
concentrate on technical serviceddivery.

These benefits confirm the assertion of Edoka (2000), that orientationto thelibrary isthe

introduction of studentsand faculty to thelibrary, tolocation of essential areasof resources,

basic e ementsof using thelibrary and services provided by thelibrary.

ProblemsMilitatingAgainst Full Implementation of User Education

User education can only be successfully carried out if thereis cooperation between the

library and other key stakeholders. These problemsinclude:

a) Studentsfrom some school sand departments do not participatein user education
programmesin Polytechnics.

b) I nability to make user education credit earning coursein the Polytechnics.

C) L ack of maintaining standard curriculumfor user educationin all institutions of
higher learning.

The problemslisted above requires serious attention on the part of our education
planners, if thefull role of our librariesisto be appreciated and itsresources effectively
utilized. Thistherefore underscorestheimportance of thelibrary asamajor organ for
informati on and knowl edge di ssemination complementing and supplementing theteacher
andresearch activitiesinany ingtitution.

CONCLUSIONAND RECOMMENDATIONS

User educationisoneof theimportant servicesof thelibrary each year for new entrances,
itisdesigned to equip user with theinformation skillsthat will enablethem to makeefficient
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useof library resourcesand services. Although user education isdevel oping day-by-day,

yet certainissuesareyet to beresolved to enableitsfull appreciation and implementation.

These grey area attitudes of users towards the library as aresort; the attitude of the

departments towards the programme; assessment of needs of thelibrary usersin our

inditutionlibraries.

I. User education should be made credit-earning courseintertiary institutions.

i. User education should form apart of the school curriculum.

i All professional librariansshould beinvolvedinthe user education programme.

\VA Thetertiary indtitution librariansand library staff should map out strategiesfor user
education for theincoming students before the commencement of anew academic
year.
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