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ABSTRACT

The study was conducted to determine theinfluence of users’' participation
in the acquisition process on users satisfaction with information
resources in university libraries in South-South zone of Nigeria. The
study adopted the survey research method. The population of this study
consistsof all university library staff and lecturersin gover nment-owned
university in the South South zone of Nigeria during the 2012/2013
academic session. Multi-stage sampling technique was used to select a
sample of 36 library staff and 4627 lecturers from 6 of the universitiesin
the zone. A structured questionnaire entitled: Users' Participation in the
Acquisition Process and Users' Satisfaction with Information Resources
(UPAPUSIRQ), was used to collect data. Means and standard deviation
were used to analyse the data collected for the study while the hypothesis
was tested using t-test in IBM SPSS for Window version 20 at p = 0.05
level of significance. The findings reveal among other things that there
was significant influence of Users' participation in the acquisition
process on users’ satisfaction with information resources. It is therefore
recommended that librarians should take cognizance of the factor of
users participation in the acquisition process when acquiring
information resources for the libraries.

Keywords: Users Participation, Acquisition Process, Users Satisfaction,
Information Resources, University library

INTRODUCTION
Universtiesareknown for teaching, research and community service (1diegbayan-
Ose, Eruangaand Ojo-1gbinoba, 2005). Theuniversity librariesasthe heartbesat of
universitiesassist theuniversitiesto performitsfunctions. Kotso (2010) positsthat
librariesassist research processby collecting, preserving and making availablean
array of information resourcesrel evant to their research community. Aguolu (1996)
notesthat university libraries, isanintegral academic part of theuniverstiesgenerdly
emerged smultaneoudy withtheir parent ingtitutions. Thedevel opment of high quaity
information resourcesisachalenging task inuniversity libraries. Sinceacquisition
budgetsare not unlimited, each selection decisonisacrucid steptowardsproviding
titlesthat meet the needs of theuniversity library users. An effective and efficient
library system can significantly contributeto thelecturers, sudentsand other users
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development. If library collectionisup-to-mark, userswill automaticaly besatisfied.
The participation of thelecturersintheidentification and selection of information
resourcesto be procured for theuniversity library isparamount. Inthe university
library, information resources selected and acquired are meant to cater for the
support of the curriculum, which meanstheinput of the teaching staff isusually
requiredin selecting gppropriate materid sfor teaching and learninginmost university
libraries. The library committee made up of university librarian, members of
management, lecturers representing different faculties can select information
resourcesfor different disciplinesoffer intheuniversity and also arepresentative
from the student union government.

Lecturers’ opinion in evaluating collection development will assist in
identifying areas of strength and weaknessesin the collection so that gapsand
inadequaciescan befilled. Lecturerswhen given the opportunity to select materials
for acquisition bring expert knowledge of their fields of study to thejob, because
they know exactly what coursesare being taught or considered. Input from lecturers
isakey component in putting the best sel ection of information resourceson the
shelveswith theresultant collection that arerelevant. Little active participation of
lecturersin information resources sel ection can lead to alack of balancein the
library collection, and the absence of important worksin someareasand a so lack
of sufficient coverageon certain subjects. Thoughlecturersrely onlibrary information
resourcesto support their research and teaching, librarianstill rely on lecturersfor
ass sanceinidentifyingimportant publications. The customers(students, lecturers
and researchers) arethe centres of the university library services. There should
thereforebeacontinuoustracking of customers' needs. Librariansusualy usevarious
strategiesto determine the needs of the users and theseinclude: questionnaire,
informal discussion, interview, suggestion box, graffiti and reedinglist. Surveyshave
often been used asatool to assess servicequality and user satisfaction.

Theroleof library during accreditation cannot be overemphasized. The
Nationa UniverstiesCommission (NUC) team consdersthequdity of theholdings
and currency of theinformation materialsin stock inthelibrary (NUC, 2012).
During the accreditation exercise, if theuniversity library isscored lessthan 70%,
but all other components are scored 100%, those programmeswill not get full
accreditation (NUC, 2012). Consequently, theuniversity library isusedinevauating
and scoring academic programmes. Academic worth, intellectua vitality and
effectivenessof any university depend onthe state of itslibrary (Aguolu, 1984).
Thelibrary hasmuchroleto play in order to ensurethat the quality and credible
information resourcesare acquired for the successful accreditation result.

Based ontheaforesaid, therefore, thereistheneed for aperiodic evauation
of theuniversty librariesso asto determinehow well they aremesting the objectives
for which they were established. Usersare in the best position to evaluate the
effectivenessof any library. Such an evaluation should determine how well the
acquired information resources satisfy the needsof itsusers. Users’ satisfactionis

Journal of Research in Education and Society, Vol.5 No. 3, December 2014 72
ISSN: 2141-6753



an essential matter intermsof survival of university library. Thisstudy istherefore
an atempt to ascertain theinfluenceof users participationin theacquisition process
of information resources on users' satisfaction with the acquired information
resources in the university libraries in the South-South zone of Nigeria. It is
unfortunatethat at timesthelecturersare not involved in coll ection devel opment of
information resources (both print and el ectronic) with theresult that resources not
relevant to the needs of the usersare selected and acquired inthelibrary. Doesit
meanthat lack of enthusasmonthepart of lecturersto actively participatein selecting
resourcesfor the subject they teach giveriseto lack of balanceinthe collection, the
absence of important worksin some areasand a so lack of sufficient coveragefor
those subjects? Library users frustration, low patronage of university library
information resourcesaresomeof thefactorsthat affect information serviceddivery
in Nigeriaand asaconsequent user satisfaction (Phiri, 1996; Ogunleye, 1997).
Thequestionarisngfromtheseishow canuniversity libraries' information resources
yield satisfactionto library patrons? Based on the above premisetherefore, this
study amsat investigating theinfluence of collection development criterioninform
of users participationin the acquisition processof information resourceson users

satisfactionwith theinformation resourcesinuniversty librariesinthe South-South
zoneof Nigeria.

Theuniversity librariesin the South-South zone areafair representation of
other librariesin Nigeriasince sourcesof fundsfor Nigerian university librariesare
the same (Akinyemi, 2013; ETF, 2010). Theacquisition of information resources
will betheresponsibility of thelibrarian and the various user groups. Thisalso
includesthefinal decision on the acquisition and deselecting of all information
resources (Atta-Obeng, 2007). Collection development is a collective effort
requiring theinvolvement of librarians, teaching staff, researchersand graduate
students. Thisisnot awaysthe case. For instance, at the University of Dar es
Sdaamlibrary in Tanzania, themgjority of Stakeholdersrardly participatein collection
devel opment despitefrequent remindersrequesting them to participatein selecting
titlesfor coursesthey teach (Nkhoma-Wamunza, 2003).

Collection development isacknowledged asapurely professional and
academicactivity. Thatiswhy lecturersshould beinvolved intheidentification and
sel ection of information resourcesto be procured for theuniversity library. This
explainswhy Lungu (1995) reports that academic routines such as collection
development can bemore progressively organi zed with the active partici pation of
theteaching staff. Avafia(1985) notesthat in practiceresponsibility for selection
and acquisition of library materia svariesfrom one university to another. He posits
that thelibrariansat the University of Alexandriahaveno say inwhat isacquired for
thedifferent faculty librariesand it seemsasif theacademic staff ontheother hand
arenot very enthusiagtic about the selection of booksfor thecentrd library. Selection
of periodicasisdoneafter discussonsin faculty meetings. Hetherefore concludes
after interviewing many university librarians, thet it should bethejoint responsibility
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of librariansand faculty to select materialsfor thelibrary. Itisnecessary to set up
library committeewhich will bemade up of librarians, lecturers, and student body
from each of the departmentswho will beresponsiblefor selection of suitabletitles
of their departmental interest for acquisition (Ezel. and Eze J., 2006). Lecturers
participating in book selection tapsinto faculty knowledge of their discipline, and
helpslibrarians build sound collectionsthat support all teaching departments.
L ecturersbring expert knowledge of their fieldsof study to thejob, and aso know
exactly what coursesare being taught or considered.

Naturally, collection devel opment, as Evans (2005) putsitisauniversa
processinthelibrary whereby thelibrary staff bring together avariety of materials
to meet patron’s demands. The Nampa Public Library (2008) delegates the
authority and responsibility for selection of al print and non-print materialsto the
Library Director. Selection responsibilities have been assigned to the Assistant
Director, who leads a sel ection team composed of librariansand library staff from
different library departments. The Selection Teamwill select materialsconsi stent
with the adopted selection criteriaand procedures and chooseto beinclusive, not
exclusve, indeveloping themateria scollection. Thelibrary solicitsstaff purchase
suggestions, comments, and ideas about the collection and its devel opment, and
wel comes customer purchase requests and suggestions.

Someempirical studiesof small academiclibrariesrelied on numerical
tabulationsof lecturers participation. Arnold (1994) surveyed thefrequency and
extent of faculty book sdection and positsthat thelecturersareimportant congtituents
inthecollection building processat academiclibraries. Their subject expertiseand
firgt-hand knowledge of course contentsareespecidly vauedinthesmal academic
library, wherealimited staff rarely hasthetimeor the subject knowledgeto make
all selectiondecisions. Lecturers participationin book selection, however, canbe
sporadic and uneven. The purpose of thisstudy isto determinewhether approval
plan notification dipsfacilitate faculty participationin book selection at asmall
university library. Other relevant factorspertaining to faculty book selection practices
areincludedinthestudy.

Jenkins(1999) compared theresultsof afaculty survey regardingimportance
of book reviewsto the selection processto the actual percentage of reviewed titles
requested. Thesurvey findsthat faculty recognizestheimportance of book reviews
to the salection process, but sometimesmust recommend un-reviewed titlesowing
to uneven coverage of Choice, themgor review journa used for sel ection compared
the number of titlesrequested by faculty of severd departmentsfrom Choicereview
cardsasopposed to thosefrom other sources. Kuo (2000) measured the proportion
of book ordersreceived by thelibrary fromfaculty infour subject areas. Thelargest
shareoriginated withfaculty inthe Libera Arts, athough not necessary in proportion
to their standing asthelargest group of campusfaculty (Kuo, 2000). Lecturers
involvement inlibrary resourcesdecisionsisnot only acommon place, but essentia
inmaking decisions(Alkinson, 1998). Lecturers opinion of alibrary collectionis
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theaggregate of theindividua views, attitudes, and beliefsabout theextent towhich
thelibrary hasmet thedemandsof the curriculum. Thedevel opment of auniversity
library collection isacooperative effort between librarians and teaching staff.
Olanlokun and Adekanye (2005) notethat adeficient collection can havean adverse
effect ontheinstitution. Lecturers’ opinion asaprocess of evaluating collection
deve opment will assst inidentifying areasof strength and wesknessesinthecollection
so that gaps and inadequacies can befilled.

Traditionaly, Nigerian university librariesbuildinformeation sourcesto meet
theinformation needsof their patrons. Itisthereforeargued that qudity of information
sourceshaveinfluence ontheuseof library services(Ologbonsaiye, 1994). This
argument wasreinforced when Ologbonsaiye (1994) statesthat the quality of a
library’sinformation resources has been identified as one of theyardsticksfor
measuring thelibrary users satisfaction of library services. Maigari (1985) describes
poor library servicesasanational problem, which heattributesto lack of quality
information sources. Maigari’sview wasreinforced by Kolo (1994) whoreveds
that library servicesin Nigeriahave been of poor quality, which he attributed to
acute shortage of quality information resourcesfor an effective academic and other
educationa activitiesinthecountry.

Ogunrombi (2004) appraised the status of library information resourcesin
Nigerian university librariesbased on the assessment of the National Universities
Commission (NUC) and reveal sthat most universities missed the accreditation
because of poor quality information resources. Theargument isthat the quality of
education and research dependson the quality of library services, whichinturn
dependson the quality of information resources. Ogunrombi (2004) further argues
that thereiscorrelation between quality of intellectual materialsavailableand the
quality of research and scholarship; that no educational systemisgreater thanthe
quality of itsteachers; and that teachersthat are starved of current information
sourceswill beill prepared to produce quality graduates, apre-requisiteto national
development. He recommendsthat the Committee of University Librarians of
Nigerian Universities(CULNU), with aview to advising the proprietors of the
univergtiestorevitaizether librariesto shore up qudity, should study the document
by the NUC emanating from the 1999/2000 accreditation exercise.

Librariansneed to carry out assessment of their resources and services
from timeto timeto ensure continual relevanceto their parent organizations. It
gppearsthat servicequdity isnot anew concept; however, measuring and managing
savicequdity fromtheconsumers point of view isgtill adevel oping and chalenging
issue. Both from theacademic community point of view, andin businesspractice, it
iswell established that measurement of servicequality isanimportant procedure
for improving the performance of the overal service quality (Jayawardhena, 2004,
Tih, 2004). Nwalo (1997) defineslibrary evaluation asthe quantification and
comparisonwith laid down standards of library provisonsand services. Insmple
terms, library evaluation iscarried out to check and balancelibrary activitieswith
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itsmandate. Thishelpsto seehow thelibrary ismeeting itsusers needsand also
what decisionto take and thoseto berevised. Thisiswhy library evaluation has
been referred to by some scholars asamanagement activity. Inthisstudy, users
satisfaction refersto the extent to which the users of theinformation resourcesin
university librariesin the South-South zone of Nigeriaare satisfied with such
resourceswith respect to the extent at which users participatein the acquisition
process of the acquired information resources. It can be seen that the works
reviewed, dthough significant contribution to existing body of knowledgein collection
development criterion of users participationintheacquisition processof information
resources and users’ satisfaction, failed to cover both despite its management
importance. Thisisthegap in knowledge of collection devel opment that thisstudy
intendstofill.

The study isdelimited to thelibrary staff of the cadre of librariansand
library officersof theuniversty librarieswhowereinvolvedin sdection and acquigition
of information resources and thelecturers of these universitieswho make use of
information resourcesintheuniversity libraries. Theaimisto ascertain theinfluence
of users participation intheacquisition processon users satisfaction with the
information resourcesin university librariesin the South-South zone of Nigeria A
comprehensiveresearch question wasformul ated to guide this study: Hence, to
what extent doesusers’ participation in the acquisition process of information
resourcesinfluenceusers' satisfaction with the acquired information resourcesin
university libraries in the South-South zone of Nigeria? Consequently, a
corresponding hypothesiswasformulated for the research question, thus, mean
responsescoreonusers participationintheacquiStion processdoesnot sgnificantly
influenceusers satisfactionwith theacquired information resourcesin university
librariesin the South-South zone of Nigeria

PARTICIPANTSAND PROCEDURE

Thedesignfor thisstudy wasadescriptivesurvey. Datawere collected fromlibrarians
andlibrary officerswhowork or had worked in the acquisition unit of theuniversity
librariesunder study. Datawere also collected from lecturerswho arethe users of
theuniversity librariesunder study. Thestudy covered theuniversity librarieslocated
inthe South-South zoneof Nigeria Therearethirteen government-owned universties
inthezone. Thestudy focuseson Government-owned university libraries. Theprivate
university librariesfound inthe zonewere not considered in the scope of thisstudy.
Each of theuniverstieshasitsownuniversty library. Threeof thefederd universities
aswell asthree State university librarieswere sel ected for the study. Thefederal
universitiesare University of Calabar (UNICAL), University of Port Harcourt
(UNIPORT) and University of Uyo (UNIUY O). The State universitiesare Niger
DetaUniversty (NDU), Wilberforceldand, Bayd saState; CrossRiver University
of Technology (CRUTECH), Calabar and Rivers State University of Scienceand
Technology (RSUST), Port Harcourt, Rivers State. The population of thestudy is
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madeup of university lecturersandlibrary Saff (librariansandlibrary officersinvolved
inthesalection and acquisition of information resources) in the South-South zone
of Nigeria. The sample of the study ismade up of 4627 lecturersteachinginthe
universitiesasthe usersof theuniversity librariesand 36 university library staff
working intheacquisition departmentsof theuniversity libraries. The sample was
sel ected using multi stage sampling techniquefrom theuniversitiesunder study. The
samplefor Section A concerning Users participation intheAcquisition Process of
information resourcesconsisted of all librariansand library officerswho had worked
and al so those presently working in the acquisition units of the universitiesunder
study. Thetarget respondentsfor Section B onusers' satisfaction werethelecturers
of theuniversitiesrandomly selected for thestudy. Asfor thelecturers, thenumerical
quotasampling method wastherefore adopted and asample size of three hundred
and sixty-eight wasobtained. Thissizewasobtained from an arithmetic mean of
theresult of Yaro Yameni’sformula(Baridam, 2001) for samplesizedetermination.
Thedetailed computationyielded an approximatevaueof 368. Therefore, asample
Sizeof 368 lecturerswasused for the study.

Theinstrument used in thisstudy was Likert-scaletypeof questionnaire.
Likert scales, called summated-rating or additive scalesarewidely used and very
common because of easy construction, higher rdliability, and successful adaptation
to measuremany typesof affirmative characterigtics (Soncu, 1998). Theinstrument
for datacollectioninthisstudy wasaresearcher designed questionnaire entitled:
“Users Participation in the Acquisition Process and Users' Satisfaction with
I nformation Resources Questionnaire (UPAPUSIRQ), that wasdivided into two
sectionsA and B. Section A presented items statements of Users’ Participation
considered by librariansin theacquisition of information resources. Therewere 7
item statements (for library staff). Section B focused on users' satisfactionwith 6
item statements (for lecturers). Thesubjects(library staff and lecturers) responded
to each item on thefollowing response mode: where 5 represented Very High; 4,
High; 3, Average; 2, Low; and 1, Very Low.

Face validation of the instrument named Users Participation in the
Acquisition Process and Users Satisfaction with Information Resources
Questionnaire (UPAPUSIRQ) wasdone by giving theinstrument to four expertsin
Measurement and Evaluation. Thesefour expertswererequested to evaluate the
instrument with respect to itsrelevanceto the study objective, research question
and hypothesis. Thefeedbacksreceived from the af orementioned sourceswere
incorporated by theresearcher into thefinal researchinstrument beforeadministered
to the sampled subjects. In order to determinethereliability of theinstrument, the
instrument wastrial-tested by theresearchersin four university libraries. These
were Federa Universty of Technology, Owerri and Imo State University in Owerri,
University of Port Harcourt and Rivers State University of Scienceand Technology,
Port Harcourt. Therespondentswerelibrary staff and lecturersof theabove-named
universities. Thedatacollected formed the basis of analysisusing Pearson Product
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Moment Correlation Coefficient formulato determinetherdiability coefficient for
the study (Maduabum, 1999; Rodgersand Nicewander, 1988). Using datacollected
fromthepilot study, thereliability coefficientsof 0.88 wasobtained, indicating thet
theinstrument isreliableand can be used for further study. Copiesof theinstrument
weredistributed tolibrary staff and lecturers personally by theresearchersand
withtheassistance of colleaguesworking inthesix university librariesunder sudy
during the2012/2013 academic session. It should be noted that every questionnaire
waspersonally handed over and instructionswere given to each respondent before
compl eting the questionnaire. Most respondents complied with the request for
immediate completion and return of theresearch instrument. The completed copies
of thequestionnairewere collected and formed the basisfor dataanalysis

Thedatathat werecollected fromthefid d wereandysed. Firdly, theresearch
hypothes swastested. Dataanalysiswas done using mean, standard deviation and
t-Test statisticsin Statistical Packagefor the Social Sciences (SPSS). SPSSisan
already prepared programmein the computer for dataanalysisused by social and
behavioural scientists (Borg and Gall, 1997). This package enablesthe user to
perform many different typesof datistical andyss. Thet-Test Satidticsisadatistica
applicationwhich permitstheresearcher to measurethedifferencesbetween samples
and to makean inference about the popul ation fromwhich they weredrawn (Osuda,
2005). Dataobtained from thefield work were structurally arranged in Microsoft
excel and exported to SPSS (IBM SPSS, 2011) for Window version 20 at p =
0.05leve of significance. Thisisthelevel of significance usually preferred by
researchersin thefields of education and social studiesbecause; their researches
involve human beingswho can beinfluenced by severa factorswithin and outside
the research structure (Onwioduokit, 2000).

RESULTSAND DISCUSSION

Table 1 presentsdatafrom responsesby library staff on users’ participationinthe
acquisition processof information resources. ltems 1-7 arethe different statements
pertainingtotheusars participationintheacquisition processof information resources
under thefive categoriesof Very High, High, Average, Low and Very Low. Table1
showsthe respondents mean scoresfor theitem 1-7 statementsvaried ranging
from 2.78, SD 0.33 (thelibrary acquiresinformation resources based on graffiti)
(comments made by users) to 4.50, SD 1.30 (the library acquiresinformation
resourcesrequested by the academic staff of theinstitution). The mean scoresfor
the other fiveitem statementsare asfollows: 2.81, SD 0.30 (thelibrary acquires
information resources based on interlibrary loan report), 3.89, SD 0.95 (the
acquisition librarian acquiresinformation resourcesfor thelibrary), 3.14, SD 0.41
(themanagement membersacquireinformation resourcesfor thelibrary), 3.00, SD
0.55 (theacademic staff acquireinformation resourcesinther various subject arees),
and 3.97, SD 0.91 (theuniversity librarian acquiresinformation resourcesfor the
library). Theoveral mean scorefor the seven item statement asshown ontable 3is
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3.44with astandard deviation of 0.67. The overall mean scoreisgreater thanthe
criterion scoreof 3.00, an indication that the information resourcesin the South-
South zoneof Nigeriauniversity librariesare built taking cognizance of theusers
participation in the acquisition process of information resources. Table 2 shows
datafrom responsesby lecturersonusers' satisfaction with information resources
based onusers’ participation in the acquisition process of information resources.
Items 1-6 arethedifferent statementspertaining to theusers' satisfaction based on
users participationin theacquisition process of information resources under the
fivecategoriesof Very High, High, Average, Low and Very Low.

Table 2 further showsthat the respondents (users) are however slightly
divided in their opinion about theinformation resources stocked by theuniversity
librariesbased onusers’ participation in the acquisition process of information
resourceswith mean scores between 2.29 and 3.12. Specifically, thelecturersare
satisfied that they makerecommendationsontitlesto acquirefor their various subject
areas(mean score 3.12, SD 0.42) and that they acquired information resourcesin
their various subject areas (mean score 3.02, SD 0.32). However, they are
disstisfiedwiththerest of item statements; thelibrary acquiredinformeation resources
requested by course lecturers (mean score 2.51. SD 0.36), thelibrary acquired
information resources based on graffiti (or comments) made by users(mean score
2.29, SD 0.28), the management acquired information resources for their
departments (mean score 2.86, (SD 0.27) and the university librarian acquired
information resourcesfor their departments (mean score 2.95, (SD 0.32).

Theoverdl scorefor thesix item statementsis2. 79 with astandard deviation
of 0.32 asshown ontable 3. Theoveral score being lower than the criterion score
of 3.00indicatestheusers' dissatisfaction with thelevel of participationinthe
acquisition processof information resourcesintheuniversity libraries. Ontable 3,
theoverall scorefor users' participation in the acquisition processof information
resourcesis3.44 (SD 0.67) whichishigher than the average score of 3.00. This
indicates moderate level of users’ participation in the acquisition process of
information resourcesintheuniversty libraries. Theinferenceisthat universty libraries
in the South-South zone, Nigeria moderately consider the criterion, users
participationin the acquisition process of information resources.

Table 3 further showsthat the overall scorefor users satisfaction based on
participation inthe acquisition process of information resourcesis2.79 (SD 0.32)
which islower than the criterion score of 3.00. Thisinferslow level of users
satisfactionwith their participationin the acquisition process. Theinferenceisthat
usersof theuniversity librariesin the South-South zone, Nigeriaare not satisfied
with their level of participation inthe acquisition process. The overall scorefor
users participation intheacquisition process of information resourcesis3.44, a
value higher than the mean score of 2.79for users' satisfaction withtheir level of
participationin theacquisition process of information resources. Thereforeusers
participationintheacquisition processof information resourcesand users satisfaction
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withinformation resourcesinuniversity librariesinthe South-South zoneof Nigeria
aredifferent. On table4, thet-test wasrun to determine theinfluence of users

participationintheacquisition processon users satisfaction with information
resourcesin university librariesin the South-South zone, Nigeria. Table4 shows
theinfluenceof users participationintheacquisition processof information resources
onusers satisfaction. Themean and standard deviation scores of the respondents
with regard to theinfluence of users' participation inthe acquisition processon
users satisfactionwithinformation resourcesintheuniversity librariesin the South-
South zone, Nigeriaare presented on table4. Thetable showsthat themean score
for theusers' participationintheacquisition processis3.44, whichisgreater than
thecriterion scoreof 3.00. Thisshowsthat librariansinthe zonebuild their library
collection taking cognizance of users participationintheacquisition process. The
table a so providesthat the mean scorefor users satisfactionis2.79, whichisless
than thecriterion score of 3.00. Thisrevealsthat usersof theuniversity librariesin
the South-South zone of Nigeriaare unsatisfied with thelibraries information
resourcesbased onthelevel of users' participationintheacquisition process.

Fromthetable 4, thep (sig, 2-tailed) valueis0.017 and islessthan the
pre-specified dphaleved of 0.05. Theindicationisthat thereissignificant influence
of mean response score of users’ participation in theacquisition processon users
satisfactionwith theinformation resourcesinuniversty librariesinthe South-South
zoneof Nigeria. According to this, resultsindicate that therewas an influence of
users participationintheacquisition processonusers' satisfaction which was
satigticaly significant {t (402) =2.151, p=0.017 < 0.05}. Thet-datigticsis2.151
with 402 degreesof freedom. The corresponding two-tailed p-vaueis0.017, which
islessthan 0.05, thepre-set dphaleve. Therefore, thenull hypothesis that thereis
aggnificant influenceof mean responsescoreof users participationintheacquisition
processonusers satisfactionwith theinformation resourcesinuniversity libraries
inthe South-South zone of Nigeriaisre ected.

Inadditiontousing aSg (2-tailed) valueto determinewhether to regject or
retainthenull hypothesis, thet-cal culated for users’ participationintheacquisition
processand users' satisfaction with information resourcesis2.151, whilether-
critical valueat 0.05 level of significanceis1.960 at 402 degreesof freedom (df).
The t-calculated value was found to be greater than the t- critical value. The
cdculated tisstatistically significant at phais0.05level of Sgnificance, sinceitis
greater thanthecritica valueof t. Thisinfersthat thereisasignificant influence of
mean response score of users' participation in the acquisition processon users
satisfaction with information resourcesin university librariesin the South- South
zoneof Nigeria. Itthereforefollowsthat the hypothesisthat mean response score
of users’ participation in the acquisition process does not significantly influence
users satisfactionwith theinformation resourcesin university librariesin the South-
Southzoneof Nigeriaisrgected. Thereisasgnificantinfluenceof users participation
intheacquisition processonusers' satisfaction withinformation resources. This
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result thereforeinfersthat thereexistsasignificant influenceof users participation
intheacquistionprocessonusers satisactionwithinformation resourcesinuniversity
librariesin the South-South zone of Nigeria. Users satisfactionisinfluenced by the
level of users participationin the acquisition processof theinformation resources.
The selection of information resourceswill betheresponsibility of thelibrarianand
thevarioususer groups. Thisa soincludesthefina decisionontheacquistionand
desdlecting of al information resources (Atta-Obeng, 2007). Selectionaccording
tolkhizama(1994) isthefirs Sagein collection devel opment andit involveschoosing
theright document whichthelibrary wishesto acquire. The sel ection of documents
isregarded asahighly intellectual exercisewhich hasto behandled by librarians,
subject specidistsand those experienced intheliterature of thedifferent disciplines.
Intheory every member of the community that thelibrary servesshould participate
inthe selection. For example, intheuniversity library, it isexpected that lecturers,
adminigtrative staff and students should participatein book selection.

However, in practiceonly theuniversity library staff and afew committed
lecturersusually show any interest in book selection (Ikhizama, 1994). Itisaso
important that the sel ector be thoroughly familiar with the basic criteriaused for
evaluating al typesof information resourcesand al so with the numerous selection
aidsthat are available. Acquisition isthe process of obtaining booksand other
documentsinalibrary. Acquisitionfollowsimmediately after selection hasbeen
completed. Acquisition isthe procurement of selected materialswith aview to
enriching thelibrary collection for user benefits. Theinferenceisthat university
librariansinthe process of acquiringinformation resourcesfor theuniversity libraries
should work in partnership with the usersor their representativesto solicit their
viewsor recommendations on the contents of theresourcesthey want to acquirein
termsof thair intellectud qudity. Thiswill goalongway inboogtingusers satisfaction
withtheinformation resources. Lecturersdirect their sudentstothelibrary through
classroom assignments. If they are satisfied with library resourcesand make use of
suchresources, itismorelikely that studentswill have agood impression of the
library and be encouraged to useit.

Table 1: Means and Standard Deviations of Responses by the Library Staff on Users’

Participation in the Acquisition Process of Information Resources in University Libraries
under Study (N = 36)

Users' Participation Categories Mean

in the Acquisition GR) Sd
Process of (Total Dev
Information Total Score (SD)
Resour ces (5) 4 (@3 (2) (1) Score  +36)

The library acquires Freq 24 6 6 0 0

information resources 162 4.50 1.39
requested by the Score 120 24 18 0 0

academic staff of the
institution

The library acquires Freq 3 7 10 12 4

information resources 101 2.81 0.30
based on interlibrary Score 15 28 30 24 4

loan report
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The library acquires Freq 3 7 12 7 7

information resources 100 2.78 0.33
based on graffiti Score 15 28 36 14 7

(comments made

by users)

The acquisition librarian Freq 17 9 3 3 4

acquires information 140 3.89 0.95
resources for the library Score 85 36 9 6

The management members  Freq 6 11 6 8 5

acquire information 113 3.14 0.41
resources for the library Score 30 44 18 16 5

The academic staff acquire Freq 3 14 5 8 6

information resources in 108 3.00 0.55
their various subject areas Score 15 56 15 16

The university librarian Freq 15 13 2 4 2

acquires information 143 3.97 0.91
resources for the library Score 75 52 6 8 2

Note: (5) = Very High (4) = High (3) = Average (2) = Low (1) = Very Low

Source: Field Survey, 2013

Table 2: Meansand Standard Deviations of Responsesby the L ecturerson Users' Satisfaction
Based on Users' Participation in the Acquisition Process of the Information Resources in
Universities under Study (N 368)

Users’' Participation Categories Mean

in the Acquisition () Sd
Process of (Total Dev
Information Total Score (SD)
Resour ces (5) 4 (3 (2) (1) Score +368)

The library acquired Freq 9 59 127 87 86

information resources 922 2.51 0.36
requested by course Score 45 236 381 174 86

lecturers.

The library acquired Freq 15 29 110 107 107

information resources 842 2.29 0.28
based on graffiti Score 75 116 330 214 107

(or comments) made

by users

Lecturers make Freq 51 92 129 43 53

recommendations on 1149 3.12 0.42
titles to acquire for their Score 255 368 387 86 53

various subject areas
The management acquired Freq 57 51 106 92 62

information resources for 1053 2.86 0.27
my department Score 285 204 318 184 62

The lecturers acquired Freq 51 83 108 73 53

information resources 1110 3.02 0.32
in their various Score 255 332 324 146 53

subject areas

The university librarian Freq 80 59 68 86 75

acquired information 1087 2.95 0.32
resources for my Score 400 236 204 172 75

department

Note: (5) = Very High (4) = High (3) = Average (2) = Low (1) = Very Low

Source: Field Survey, 2013
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Table 3: Descriptive Statistics of Mean Scores and Standard Deviations of
Respondents Concerning the Influence of Users ParticipationintheAcquisition
Process of Information Resources on Users Satisfaction with Information

Resources
Variable Mean Score Standard Remarks

Deviation (SD)
Users' Participation in Moderate Level of Users
The Acquisition Process Participation in the Acquisition
Of Information Resources 3.44 0.67 Process of Information Resources
Users' Satisfaction 2.79 0.32 Low Level of Users' Satisfaction

* Criterion Score=3.00

Mean response scoreon users' participation in the acquisition process does not significantly
influence users' satisfaction with information resourcesin university librariesin the South-
South zone of Nigeria (P < 0.05).

Table4: t-Test Andlysisof thelnfluence of Users ParticipationintheAcquisition
Process of Information Resources on Users' Satisfaction with Information
Resources

(Level of significance set for this study is 0.05 alpha)

Variable N Mean SD p=Sig t-Statistic t-Critical

Score  Score (2tailed) Calculated Remarks
Users' Participation
in the Acquisition
Process 36 3.44 0.67

0.017 2.151 1.960 Reject Ho

Users' Satisfaction 368 2.79 0.32
Total N = 404, DF = 404-2= 402

CONCLUSIONAND RECOMMENDATIONS

It can be concluded from thefindings of thisstudy that the acquisition of balanced
information resourcesfor university librarieswill helptheuniverstiesachievether
basic functions of teaching, research and community service. Thisstudy reveals
that thereissignificant influence of users' participation inthe acquisition process of
information resourcesonusers satisfactionwithinformation resourcesin university
librariesin the South-South zone of Nigeria. It istherefore recommended that
librarians should take cognizance of users participation intheacquisition process
when acquiring information resourcesfor thelibraries. Theimplication of these
findingsisthat usersof university librariesin thezonewill get satisfaction fromthe
use of information resourcesthat are built with active participation of the users
(lecturers). Thisis because, lecturers would bring expert knowledge of their
disciplinesto the task asthey are aware of exactly the courses being taught or
congdered. Input fromlecturersisakey component in putting the best selection of
information resourcesontheshelves. Inorder to haveawell-rounded perception
of users satisfactionwithinformationresourcesin university librariesinthe South-
South zone of Nigeriasimilar research should a so be conducted using sudentsas
users.
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