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ABSTRACT

This study takes a look at information society as one characterized by accessto
and use of information communication technologies and where information
activities are the dominant economic and occupational endeavour. Such that
the Gross National Product of the country islargely dependent on theinformation
economy. However, it is rightly observed that Nigeria is yet to attain an
information society due to digital divide brought about by factors such as: low
internet broadband, epileptic electricity supply and inadequate information
communication training. It concludes by advocating that libraries asinstitutions
of development can take the bull by the horn to bridge the digital divide through
adequate training of librariansin ICT skills, establishment of public librariesin
rural areas and adequate political will by government at all levels to create the
information society.

Keywords: Digital Divide, Digital literacy, Information Society, |nformation
Communication Technologies, Libraries, Nigeria.

INTRODUCTION
Theinformation society isonewherethe creation, distribution, uses, integration and
manipulation of information isavery important economic, political and cultural endeavour.
Thisisdoneinamanner that information work improvesthelivelihood of individuals,
families, and indeed the State, such that information activities contribute mgjorly to the
GrossNationa Product (GNP) of the country. Themain aim of theinformation society is
to gain competitive advantage nationally and internationally by using information
communication technologies(ICT) inacreativeand productiveway to enhancethenationa
income. ltseconomic counterpart isthe knowledge economy resulting fromindividuals
acquiringahighleve of intellectualismand ICT skills, whereby wedlthiscrested through
theeconomic exploitation of information activities. Redly, peoplewho havethemeansto
participatein thisform of society are sometimesreferred to asdigital citizens (Beniger,
1986). Moreworrisomeisthefact that morethanfifty yearsafter thediscovery of ail in
Nigeria, Nigeriansstill lack therequisitetechnological skillsto exploit thecrude, whichis
still dominated by foreign multinational companiessuch asAgip, Chevron, Exxon Mobil
and Shell among others. Thisishappening at thistimewhen thedrilling and exploitation of
crudeoil isdriven mainly by theinformation and communication technology skills. The
termdigital divide became popular in thelate 1990s among concerned parties such as
governments, policy makers, academiciansand advocacy groups. Thedigita divideor the
digital splitisasocia concept referring to the different amount of information availableand
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accessible between those who have accessto theinternet, especially broadband access
and those who do not have access. Generally, digital divideisdetermined by accessto
information and communi cationstechnol ogiesand to mediathat the different segmentsof
society can use. With regardsto internet, the accessisonly one aspect. Other aspects of
cons derableimportance arethequality of connection, aswell astheavailability of access
at an affordable cost and quality. It isenvisaged that whenyouthsare adequately skilledin
information communication skills, they will be ableto drivetheexploration, exploitation,
production and marketing of crude petroleum productsaswell asthegasindustry. Nigeria
has one of the highest gasreservesintheworld, yet could not make ordinary cooking gas
readily and cheaply availablefor itscitizens, thusworsening the poverty index of mgority
of the people of the country. This cannot and should not be allowed to continue. The
library asan ingtitution must therefore comein to amdioratethisunbecoming scenario. Itis
even unthinkabl e that while Nigeriaexportsitscrude oil cheaply to other countries, it
importsrefined petroleum productsat exorbitant pricesto satisfy the petroleum products
needsof itscitizens. Thelibrary thereforehavevery critical rolesto play inbringing economic
order to Nigeria seconomic disorder, whileensuring that Nigeriansarefully engagedin
productiveinformation endeavour that will contributelargdly toitsGrossNationa Product.
Thus, themain objective of thiswork istofind out what rolelibrariescould play in bridging
thedigital dividebetween countriesof theNorthwho havethel CT and itsskillsand those
of the South who do not have. Thisiswith aview to creating aninformation society in
Nigeria; whichinvariably will lead to the reduction of unemployment or even under —
employment among magjority of Nigerian youths; thus, ssemming the present restiveness
and violence being perpetrated by youthsin various parts of the country, especially the
North East.

Characteristicsof the I nfor mation Society

Writing on the characteristics of theinformation society, Drucker (2002) arguesthat the
information society represent atransition from an economy based on material goodsto
onebased on knowledge. In other words, what drivestheinformation society isacquisition
of knowledge and skillswhich enhancesthe people' sincome. However, Porat (1977)
distinguishesaprimary —information goods and servicesthat aredirectly used inthe
production, distribution or processing of information and asecondary sector —information
servicesproduced for interna consumption by government and non—informationfirms, as
theinformation economy. Thusthetotal value of the primary and secondary information
sector tothe GNPisanindicator of theinformation economy. Based on such indicators,
theinformation soci ety has been defined asasociety wheremorethan half of the GNPis
produced or generated through information activities, and morethan half of theemployees
areactiveintheinformation economy. Inthemodern world, information hasthe power to
transformthelivesof peopleand nations. The concept of information society isconnected
tothisfact. Indeed, accessto information resourcesand sourcesiscrucid, anditisinfluenced
by many factors. Balanceamong thefactorsisessentia to shrinking thedigita divide (Reo,
2006).
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Ininformation society, living standards, patternsof work and lei sure, the education system
andthemarketplaceareinfluenced sgnificantly by advancesininformation and knowledge.
Thisisevidenced by amarked array of information intensive products and services,
communi cated through awiderangeof information communication media. Theinformation
society isdriven by information communication technol ogies, dong with new skillsfor the
popul ation, government support and sustainability (Rao, 2006). Rao opinesthat ICTscan
be seen asan instrument or anindustry. | CTsare expanding into devel oping countries, but
thereisawide gap between those who can afford and accessit, and those who cannot.

Inthedevel oped countries, theinternetisamainstream medium, but thisistill not
thecasein devel oping nations. Thereare 500 millioninternet usersintheworld, of which
80 percent areinthedevel oped world, whileonly two percent of the peopleinthedevel oping
countrieshave accessto theinternet (Rao, 2006). Aswell, ICTscaninfluencethelivesof
poor peoplein devel oping countriesin different ways. Though, it might taketimebefore
theimpactisvisible. Implementation hasdifferent implicationsfor different areasof the
country, and thesefactors must be takeninto account when attempting to measureimpact.
Theinternet had hosted socid networks, community networksand e-document initiatives.

Challengesfor accessing theinternet include: inadeguate access, poor electricity,

high codts, lack of ICT sKills, lack of infrastructure and sustainability issues(Nedl ameghan,
1999). Intheinformation society, ICT hasaffected all aspectsof lifein both positiveand
negativeways. Thishasled to the consideration of information ethics. Gel dof (2005) notes
that introducing ICTsisasocia process. For instance, ICT hasthe potential to help poor
womento improvetheir lives, but women are a so vulnerable and may need protection
from the negative aspectsof | CT, aswith human trafficking viatheinternet.
According toAbdulwahab and Umma(n.d.) digital dividecan exist betweenthoselivingin
rural areasand thoselivingin urban areas. Evenwithintheurban aress, digital divideexists
between thoselivingin dumsand thoselivingin highbrow areas. Inthesamevein, digital
divide occurs between those who areliterate and those who arenot. Clearly a so, digital
divide occursbetween the devel oped countriesand thosein deve oping or under —deve oped
countries. Aswell, digita divideexistsbetween peopleof different socid, educationa and
economic strata. Whilethosein the upper economic and social groups have accessto
ICTs, those on thelower scaledo not have access.

Librariesthereforeplay very significant rolein bridging thedigital divide, thet is,
the gap between the* haves and ‘havenots' inthedigital age. For instance, libraries
providefreeaccessto workstationsand internet servicesto those who could not otherwise
accesstheseresources. Also, libraries providetraining and assistance to thosewho lack
information communicationtechnol ogy skillsor who havedifficulty utilizinginternet services.
Research showsthat usersuse library computersto conduct research, write resumes,
keep in touch with family and friends and compl ete assignments for school or work.
Provision of computersfor public useisavery important function that libraries perform
andinvariably thislead to high user satisfaction and demand. Furthermore, According to
IFLA (2003), librariesarekey actorsin providing unhindered accessto essentid information
resourcesfor economic and cultural advancement of society. In so doing, they contribute
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effectively to the devel opment and maintenance of intell ectual freedom, safeguarding
democraticvauesand universa civil rights. Also, they encouragesocid inclusion, by striving
to serve al those in their user communities regardless of age, gender, economic or
employment status, literacy or technical skills, culturd or ethnicorigin, rdigiousor political
beliefs, physica or mentd ability.

Provision of Digital Literacy by Libraries

Digitd literacy meanstheability tolocate, eval uate, and usedigita information. Thedigitaly
literatecan effectively and efficiently find theinformeation they seek, evd uatethat information
and usethat information most appropriately. Indeed, the American Library Association
(1989) notesthat the ability to recognizewhat information isneeded and whentouseit are
additional componentsof digitd literacy. TheLibrary readily providestheforumfor digital
literacy to take place. With the presence of Librarianswho are ICT savvy and several
computer workstations, usersare taught how to access, locate, manipulate, organizeand
usedigita information.

Digital literacy also includesthe ability to effectively utilize several ranges of
information communi cation technol ogiessuch ascomputers, mobiledevices, cable, satdlite,
radio and internet enabled services such asfacebook, blogs, twitter, and YouTube. These
different componentsof digitd literacy areof equa importance. Without access, individuas
cannot developdigitd literacy and without digita literacy, they cannot gain maximum benefit
fromonlineinformation resources. Thus, theinformation communicationtechnology training
offered by libraries are an important component of the services they provide to the
community and are—assuring contribution to bridging thedigitd divide. Redly, ICT ills
areessential for developing acompetitiveworkforce. Through librariesand Librarians
effort of teaching usershow to find and use theinformation they need, usel CT technology
devices; usetheinternet and internet —enabl ed technol ogies and services and enhance
their knowledge; they are building the next generation of workforce. Theworkforcethat
will primarily bebased oninformation activitieswhowill then be cresting agreater income
for theinformation economy.

LibrariesBridgingtheDigital Divide

Inaninformation and internet — driven age, whereinformation resources, and information
sarvicesareincreasingly availableonline, individua swithout accessto computers, ipads,
ipods, iphonesor theinternet are at aconsi derabl e disadvantage. Therefore, they would
lack the ability to accessinformation resources or the knowledge to use these resources
efficiently and effectively. Thisdearth of ability or knowledgeislikely to haveanegative
impact onther ability to succeed by limiting their accessto employment and E—government
resources, educational achievement aswell asinformational and recreational resources.
Consequently, librariesplay very significant rolein providing peoplewith both accessto
computersand internet aswell asinstruction in the use of information resources; thus
helping to bridgethesedigita gaps. Infact, IFLA/UNESCO Manifestofor Digita Libraries
(2005) notesthat bridging thedigital divideisakey factor in achieving the Millennium
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Devel opment Godl s of the United Nations. Indeed, accessto information resourcesand
themeansof information communication technol ogiessupport agriculture, education, hedth
asmuch ascultura and economic development. Thedissemination of information enables
citizensto participatein life—long learning and education. Information about theworld's
achievementsallowseveryoneto participate constructively in the devel opmentsof their
ownsocia environment. Equal accessto the cultura and scientific heritage of mankindis
every person’sright and hel ps promote learning and understanding of therichnessand
diversity of theworld, not only for the present generation but also for generationsyet
unborn. Librarieshaveindeed beenlong essentid ingtitutionsin fostering peace and human
values. Librariesnow operatedigitally and their digital servicesopen up anew channel to
the universe of knowledge and information, connecting cultures across geographical,
economic and socia boundaries.

ChallengesFaced by Librariesin Bridging Digital Dividein Nigeria
Despitethebenefitsof librariesinbridging thedigita divide, librariesface seriouschallenges
asthey provide accessto digital information resources. |n keeping pace with the ever
evolving information communication technologies, librariesoften lack sufficient funding,
resources and technical support to upgrade computer hardware, software and internet
connections. Librariansand staff members must seek training continuoudy ininformation
communication technol ogiesto keep abreast of developmentsin thisrapidly changing
sector. Involvement intraining and re—trainingwill enablelibrariesto assst usersand dso
help librariansin trouble-shooting the different equipment.

Furthermore, therearenot enough libraries, especialy publiclibrariesin Nigeria
Most of thepubliclibrariesarelocated and found usually in the State capitals, with very
few or nonelocated intherura areas, wheremost of the mass of the country’spopulation
resdes. Therefore, by theddiberate policy of government, thereisthedigital divideadready
created, whererural dwellersdo not have accessto computers and other information
communication technologies. Infact, eventhepubliclibraries|ocated inthe State capital's
that should have enough I CTsfor patronsuse, usually do not have, or haveonly very few,
that cannot servicetheentirety of theusers.

Another major challengein Nigeriaistheissue of internet broadband. In most
cases, theinternet services, including Web 2. 0 serviceswhich cover socia networking
including facebook, twitter, and blogsare poor, becausethe broadband islow. Theinternet
servicesprovidersareyet to havethe proper infrastructure, adequate I CT skills, political
will, consumer careand consumer protection mechanismsthat will enablethem provide
patronswith good internet access. Aswell, thereisthe challenge of eectricity inNigeria
Whereasacountry like South Africawith apopulation of about 45 million peoplegenerates
up to 50,000 megawatts of electricity, Nigeria, with apopulation of over 180 million
peopleonly generates4,000 megawaitts. Itisawell knownfact that ICT isfirmly driven by
theavailability of eectricity. Therefore, inadequate power supply has continued to militate
againg accesstoinformation communicationtechnologies. Thisleadstowideningthedigital
divide between Nigeriaand countriesthat do not have ectricity challenges.
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CONCLUSIONAND RECOMMENDATIONS

Nigeriahasall the potential sto becomeafull fledged information society and thiscan be
attained within avery short period of time. However, the country need toimproveits
infrastructurad facilitiesintheareasof devel oping themodern information communication
technol ogies, establishing severd publiclibrariesacrossthe country, duely run by qudified
librarianswithrequisitel CT skills, and expand itsinternet broadband facilities. Al so, there
isneed to develop the onlineinformation resources. In thisregard, strengthening the
country’sFreedom of InformationAct (FOI) will facilitatetheavailability of e-government,
e-economic, e-agriculture, e-health and other information resources.

Giventhenatureand ownership structureof libraries, especidly publiclibrariesin
Nigeria itisenvisaged that government at all levels: Federa, Stateand L ocal must through
theNationd, Stateand L oca government assembliesput in placerdevant lawsand policies
that will lead to the establishment of librariesinthe 774 1ocal government areasinthe
country. Theselibrariesmust be manned by librarianswho are adequately skilledin ICT
anddigital literacy. Furthermore, the Federal Government need to demonsiratethe political
will toamelioratethelingeringinadequate power supply inthe country. Thiscould bedone
by completdly privatizingal aspectsof thedectricity supply chainfrom generation companies
totransmission aswell asdistribution companies. Thiswill ensureavailability of adequate
electricity to power the variousinformation communication technologies.

Aswdll, tobridgethedigita divide, theissueof internet broadband must beserioudy
considered. If need bethe expertise of thelnternationa TelecommunicationsUnion (ITU)
maly be sought so that the country isableto have enoughinternet broadband to power its
information economy. Also, the Nigerian Library Association (NLA) andthe Librarians
Registration Council of Nigeria(LRCN) must congtitute very powerful advocacy group;
reminding government at all tiersto goinformationway. If thistempoissustained, itis
envisaged that mgority of Nigerianyouthswill gain employment in theinformation sector.
Definitely, whentheyouthsarefully engaged, it will reduce the menace of insecurity such
asBoko Haram and other vicesthat continually unleash violenceand terror inthe country.
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