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ABSTRACT

Accessto information services by rural community dwellersisessential in bringing
about sustainable devel opment, economic empower ment, improved agricultural
productivity and poverty reduction in the rural areas. Yet, these services are not
available in the area due to rural neglect despite the growing trend in
technological innovations, economic pressures and regularity reforms which
are making information services more affordable and available and as well,
providing opportunities to bring these services to the door step of the people
(both rural and Urban), thereby closing the information gap existing between
therural and the urban areas. This study has raised issues on the current state of
information services to the rural people in Nigeria. The concepts of rural area,
community development in the rural areas were identified to include poverty,
illiteracy and social exclusion, among others. The study also highlights the
information needs of the rural dwellers, and recommends that poverty reduction,
reactivating the various information sources and provision of supporting
infrastructure should be the priority of the government and related devel opment
agencies in Nigeria.

Keywords: Development, Empowerment, Community, Information and
Communication Technology (ICT).

INTRODUCTION
Information can be defined asthe datathat hasbeen verified to be accurate and timely. It
isspecific and organized for apurpose (M chombu, 1992). Itis presented within acontext
that givesit meaning and relevance. It canlead to anincreasein knowledge and decrease
inuncertainty. Informationissaid tobevauablewhenit can affect anindividua’ sbehaviours,
decisonsand outcomes. Asdataareraw materialsfor information, informationisequally
theraw material for development for both urban and rural dwellers. Prosperity, progress
and devel opment of any nation depend upon the nation’ s ability to acquire, produce,
access and use pertinent information. Information meansfactsor detail sabout something.
Communi cationsisthe principlesof transmitting information and themethodsby whichitis
delivered (asprint or radio or television and much more). The practical application of
scienceor the art or science of applying scientific knowledgeto practical problemsis
technology. Economic and national power statusis considered to be dependent onthe
wide dissemination and use of information and knowledge (Issa, 2003). Informationisthe
critical missing link betweenignoranceand enlightenment, between poverty and prosperity,
between dehumani zed community and empowerment. Information can betransferredinto
apowerful tool for the empowerment of the communitiesin Nigeriawhere mgjority of the
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people occupy therura areas. These Nigerian rural communitiesare densely popul ated
withlow literacy rate, high crimerate, over exploitation of natural resources, poor health
and socia services, poverty etc. Theseproblemsarehighly pronouncedintherura aress.
Information availability isanecessary ingredient in the devel opment of anation such as
Nigeria. Having over 70 per cent of its populacelivingintherural areaand about 30
percent occupying the urban areasthewell being of the greater derived fromtherural
areas, whichinturn, could result to national development (Abayode, 1990). Whileitis
evident that most of the developmentsand survival of the urban sector occur asaresult of
theeffortsof therural populace, itisironical to notethat therural sector has constantly
been neglected over theyears.

SinceNigeriagained her independencein 1st October, 1960, several governments
have comeinto power with different vis onsand agendabut there hasnot been any serious,
active, conscious, sensitive and organized effort made to bring about a substantial
development intherura communities. Any dight effortinthisdirectionisether frustrated
by corrupt officialsor sabotaged for self aggrandisement. Thus, thismust have beenthe
reason for thed ow pace of devel opment experienced inthe country. Thisisbecauserural
neglect hasresulted totheexodusof rural dwellersto theurban areaswhich hasgivenrise
to problems such asunemployment, crimes, poverty, bribery, spread of diseases, money
laundering, prostitution, childlabour, insecurity, shanty living aress, terrorism, kidnapping,
bombing likethat done by the boko haram sect and over stretching of thefacilitiesand
infrastructureintheurban aress.

However, accessto information services has remained concentrated in afew
popul ation groups and regions asaresult of the presence of economic activitiesmorein
certainregionsthan the others. Thisdivideisnot only prevaent among countriesbut also
exist withinacountry such asNigeriabetween therura and urban areas. Whiledifferences
intelephonedendty, availablelibraries, radio, and televison stations, efic arevery large, it
iseven more pronounced for internet. The aspectsof thesedigital divideare poverty and
isolation, though both dimensionsareimportant, isolation isamajor challengeto the
availability of information servicesfor rural community developmentin Nigeria. Weare
livinginaninformation agewhen devel opment of information technology and information
servicesthroughout theworld are changing theway and perspectivesof humanlives. To
keep pacewiththeinformeation ageand tofacethechalengesof thesignificanceaf information
asit plays an important role in agricultural, economic, social, cultural and political
development.

Inthe areaof Agriculture, however, only thosein research institutesand some
officesintheuniversitiesand colleges of agriculture haveintegrated thetechnology in
disseminating information to thetarget audience or intended beneficiaries. Rural farmers
who arethe main producers of food in Nigeriaare yet to benefit from the technol ogy.
I nformation technology could help rural communitiesand areasto upgrade themselves
from peasant farming to modern agriculture (Nzeakor, 1999) through:

i Provision of equitable access to new techniques for improving agricultural
production.
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i Reducefood storagelossesthrough more efficient distribution network.
i Efficient marketing of agricultural products through information and

telecommunication networks.

Y Establishment of information suppliesfor monitoring market performance and
measuring market failures.

% Development of information systemsto addressfood security issues such as

agricultura production, government subsidiesfor food security, monitoring of water
and land resources, diseases problems, food transformation and storage.

Rural Community Development

A rura areacan bedescribed asan areathat ischaracterized by size, sparsaly populated,
homogenousand agrarianin nature. Poor accessto information and infrastructura facilities
inrural areasare prevalent. Community, in this context can be seen asaplacewherea
group of peoplelive, associate, relate and possessacommunality of interest, needsand
objectiveswhich resultsto aunifying forcethat givesrisetoidentity. A community isa
group of two or more peoplewho have been ableto accept and transcend their differences
regardless of thediversity of their backgrounds (social, spiritual, educational, ethnic,
economic, political, etc). Thisenablesthem to communi cate effectively and openly and to
work together toward goalsidentified asbeing for their common good. Community is
referred to aspecific group of people (ageographica community, achurch congregation)
or it can describeaquality of relationship based on certain valuesand principles.

Rurd devel opment isany effort made by the government with theass stance of the
rural people in order to improve socio-economic status of the rural dwellers. Rural
devel opment should beaconsciouseffort of the people, that is, being expressed intheir
active participation in programsdesigned for their wellbeing in their community (Mgbada,
2010). This active participation could bein their resources, time, energy, etc. where
governmenta and non-governmenta organizationsinitiateand providebulk of theresources
neededinrural devel opment, emphasisshould be on the people' sability to managethose
resourcesin solving their problems. Rurd devel opment could bevisbleand tangibleinthe
caseof building hospital's, markets, schools, etc or invisibleand intangiblewhich could be
in activitiesthat resultsin apositive changein the knowledge, attitude and skills of the
people. For thereto be an effective changein and around the peopl e, they haveto bewell
informed on thedirection of changerequired of them. They haveto know how to go about
thechange, when to effect the change, whoisfit to occupy adminigtrativepositionin rural
devel opment. Considering that devel opment from whatever point of view isadynamic
task. Thiswork will examinehow information servicescan begainfully utilizedinfacilitating
theattainment of meaningful, profitableand enduring rural developmentinNigeria

Infor mation Servicesand Rural Development

Thereisapopular saying that knowledgeis power, whichisindeed afact. Thelevel of
community development programsthat could be carried out by therura dwellersdepends
ontheinformation availableto them. Thestate of therura dwellersispitiableaspoverty is
extreme. Here, one experiences absol ute absence of socia amenitiesand essentiadsof life.
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Informationistheonly meansby thered integration of peoplelivinginboth rura and urban
areas could be brought together. Theurban areaisknown for itsdlite nature asaresult of
many infrastructurd facilitiesasschools, hospitals, e ectricity, provision of potablewater,
industries, and trangportation system. Thereverseisthecasein most rural areasin Nigeria
whereonehardly findsany of theaforementioned facilities. Thesefadilitiesand their presence
areindicatorsof development. Development involveseconomic growth, modernization,
equitabledigtribution of incomeand national resourcesand socia economictransformetion,
among other things (Abayode, 1990). This proves that it should be difficult to have
development, evenin the urban centerswithout adequate provision of information, not to
mention that of rural areas. Human potential may bedifficult totapif theright information
isnot provided. For man to harness his personal potential and resourcesaround him, he
needsto bearmed not only with information, but also on how to utilizeit. Averagerura
aressin the country areagrarian communitieswhose meansof livelihood are subsi stence
farming. The urban drift has consumed most rural areas, leaving behind aged men and
womenwho continueto livein abject poverty. The present picture of therura areascan
be changed only through concerted and well coordinated efforts of information
dissemination.

Extension Servicesasa Sour ceof I nfor mation Service

Extension can bedefined asaservice or system which assist farmersthrough educational
procedures, inimproving farming methodsand techniques, increasing production efficiency
andincome, bettering their levelsof living and lifting socia and educational standards
(Obibuaku, 1983). It can al so be defined asaconscious use of information to help people
form sound opinions and make good decisions (Mgbada, 2010). Agricultural extension
servicesamsat improving theliving standard of the peopleby providing themwithrelevant
information that will bring about increaseintheir agricultura productivity and aswell,
improvethegenerd well being of thefarmer.

However, thelow level of agricultural growth hasbeen attributed to, among other
things, poor research —extension—farmer —linkagesand ineffective technology delivery
systems, indluding poor or inefficient information and communication packaging and ddivery
systems(Ohbibuaku, 1980). Thisisbecause of theinadequacy intheabilitiesof theextension
agents, farmers, and research personnel to be ableto accessinternet and othersto get
relevant information on contemporary issues. Therecent refocusing on agriculturethrough
therecognition of therole of extension servicesby the Nigeriagovernment; thegranting of
subsidy to agricultural input in order to achievefood security; and with 65% of Nigerians
not having good food mixes, coupled with about N3.2trillion spent on thefood importation
yearly (NCE, 2008), the stage is fully set to encourage the use of information and
communication technology to boost agricultural productionin Nigeria. The advent of
I nformation and Communication Technologies (ICTs) hasmadetheworld agloba village
through the process of globdlization. Thismeansbringing theworldtoindividua’sdoorsteps
irrespectiveof thedistance. Thisimpliesthat thoseintherura areasareno exception. The
technology, whichinvolvesthe use of internet, radio and telephone and many othersto
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passinformation, has been adopted in almost all sectors of the economy, professions-
example, commerce, mining and so on, and the result has been tremendousbut not soin
agriculture.

Library Servicesasa Sour ceof Information Service

Thelibrary, asarepository of knowledge has changeditshorizon over theyearsto become
not only aplaceor building but athoroughfare through which information can beddivered
to people, no matter thelocation. Since human race and evolution to date, library service
has metamorphosed in many ways, information servicesto man should &l so changeto
reflect hispresent state and statusin today’s society. For rural devel opment to makea
strong impact on thelives of the people, they will need to be provided with the essential
materia sand technical support that match their needsand cater for their areasof interest.
Sincetherurd communitiesarefarming communities, information on how toimprovether
farmsand meansthroughwhichthey canimprovetheir farming techniquesshould beprovided
for theminaformat that they will understand (Abayode, 1990). Information on modern
farm practicesand chemicalsthat will improvetheir farmyields should beinalanguage
that they must understand, with pictorial articlesor information could bein pamphletsor
shown to them through audio-visual aids. Theaudio-visual aspect hasthe advantage of
combining both vision and sound information especially for thedemonstration of modern
farmtechniques. Asamatter of facts, in providing agriculturd extenson services, librarians
should beencouraged to adopt canvassing on mobilelibrary to bringlibrary servicestothe
doorstepsof thefarmersinrurd areasin Nigeria

Mass M edia asa Sour ce of Information Service
Themassmediaaretheentirearray of the envisioned and designed to largeaudience, like
ICT, radio, tel evision, magazines, newspapers, and the World Wide Web (www). The
termwas coined inthe 1920’ swith the advent of nationwide radio network and mass-
circulation newspapersand magazines. Theword “medid’ iswiddly used asashort-hand
for“massmedid’. “Media’ istheplurd of “medium”, and thusrefersto the multiplicity of
publications, broadcast outlets, etc. In addition, “media’ isoften used interchangeably
with“newsmedia’, disregarding the fundamental distinction between thosetwo terms.
Below are explanationsof someformsof media.

I nformation and Communication Technology: Thisisdefined astechnology which
fadilitate communication and thusprocessand transmit information e ectronicaly. Information
and Communication Technology (ICT) is a combination of both computing and
telecommuni cationsfor the purpose of handling information (Uzor, 2003); thushelpsin
sharingidess, dataand other relevant information for improvement of life. Information and
Communication Technology (1CT) isaconcept that hasbecomeglobally appreciated. It
has madetheworld to assumeavillage status. Onewill bein higher office or residence
and monitor the eventsthat happen all over theworld, asaresult of discovery of the
internet, email, e-system, digital and metro-digital machinesand ahost of other information
technol ogiesavailablefor theuse of mankind. Expanding the concept further, Information
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and Communication Technology (ICT) isageneric term referring to technol ogiesthat are
used for collection, storing, editing and passing information in variousforms (Of ojebe,
2006). Ofojebewent further to say that apersona computer isthe best known example of
the use of Information and Communication Technology (ICT) in education. However, he
continued that the term multi-media, isalso frequently used and it can beinterpreted asa
combination of datacarried, for instance video, CD-ROM, Floppy disk, theinternet and
softwareinwhich the possibility for interactive approach isoffered. Information and
Communication Technology (ICT) isan umbrellatermthat includesall technologiesfor
communication of information. I nformation and communication technology include
technol ogiesthat facilitate communi cation, processing and transmission of information by
el ectronic means (Arokoyo, 2005). Thisdefinitionif categorized, encompassesthefull
range of Information and Communication Technologies (ICTs) fromradio and television
to telephones (fixed and mobile), computersand internets (Ani, 2007). Information and
Communication Technologies (ICTs) ared ectronic devicesused in capturing, processing,
gtoring and communicating informetion. I nformeation and Communication Technology (ICT)
coversany productsthat will store, retrieve, manipulate, transmit, and receiveinformation
electronicaly inadigital form (Heeks, 1999).

I nformation and Communication Technology (ICT) isdefined asall published
knowledgein al aspect of agriculture, example, computer, internets, telephones (mobile
andfixed), televison, e-mail, fax, radio etc. Information and Communication Technology
(ICT) encompasses any medium that recordsinformation whether paper, pen, magnetic
discor tape, optical disc, CDs, DV Ds, flashes etc (Agbamu, 2007). It refersto al kinds
of eectronic systemsthat are used for broadcasting, telecommunicating and al forms of
computer mediated communications (Obi, 2002). Information and Communication
Technology (ICT) isdefined astechnol ogical tool and resource used to communicate,
create, organize, disseminate, store, retrieveand manageinformation (Nwachukwu, 2004).
They comprise computers, theinternet, broadcasting technologies(radio and television),
and telephone (Chaka, 2008). Information and Communication Technology (ICT) isa
vitdl tool for solving communication problemsworldwide. Itsgpplicationsaremaking drastic
changesboth in electronic and socia development (Chaka, 2008).

TheFederd Government of Nigeriain recognition of theimportanceof Information
and Communication Technology (ICT) inimproving knowledge, statesin the National
Policy on Education that government shal provide necessary infrastructureand training for
theintegration of Information and Communication Technology (ICT) inadvancing knowledge
and skillsinthemodernworld (FRN, 2004). Information and Communication Technology
(ICT) isawholerangeof facilitiesor technol ogiesinvolved in theformation, processing
and electronic communications to be handled with skills and expertise for effective
achievement and realization of its potentialsin both education and social economic
development of Nigeria society (Ezeugbor, 2008). Basically, Information and
Communication Technology (ICT) isnot to computer applications; it includes computer
applications, internet, newsprints and many others. Information and Communication
Technology (ICT) isthestudy of thetechnology used in handling of informationand aid
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communication. Also, Information and Communication Technology (ICT) can bedefined
asthe computing and communi cation facilitiesand featuresthat support variousteaching
and arangeof activitiesin educetion. Information and Communication accessimpliesnot
only thephysical availability of communication equipment and methodsbut alsotheexistence
of theright conditionsfor their usein getting information. These conditionsincludetheease
of useor user friendliness of thetechnol ogies, regul ar e ectric power supply and availability
of spareparts. It must be noted that the problem isnot only the presence of ICT facility, its
use dependson theuser’s capability. Information technology userefersto the extent to
whichthetechnologiesare utilized for communication purposes. It dso explainsthelevel
towhichthe potentiditiesof thetechnol ogiesare harnessed for theinformation generation
andtransfer.

Information and Communication Technology (ICT) capatiilitiesrefersto knowledge
and skillsrequiredto effectively utilizecommunication facilitiesand correctly receiveand
trangmitinformationto and frominAgriculture (up and downinformationflow) inextension
adminigrations. Information and Communication Technology (1CT) capabilitiesconsst of
theresource needed to generate and manageinformation exchangeiningitutiona structures
and linkages (Adeyinka, 1990). Information technol ogy can be grouped into broadcast
technology, print, telecommunication technol ogies and computer/micro electronics
technol ogy. Print technol ogy includes print mediasuch asnewspapers, magazines, bulletins,
posters, calendar of work, newd etters, | esfl ets, pamphletsetc. Broadcast technology refers
to the broadcast mediasuch asradio, television, cinemas, mediavans, computer fax, e-
mail, CD-ROM, GISand theinternet.

I nformation and Communication Technology (1CT) hasbecomeavery important
featurein the Nigerian agricultural sector in contemporary times. Eventhoughitisgtill a
new concept an increasing number of professionals and organizations (Agricultural
Deve opment Programs) isappreciating itsusefor development. Throughinternet onecan
easly have accessto published articles, pressreleased journds, bulletinsand comfortably
in hishouseand other destinations. Accessto Information and Communication Technology
has become crucial to asustainable agendaof technological devel opment and poverty
reduction. Information and Communication Technol ogiesaffect poverty reduction through
threeprimary mechanisms, increasing theefficiency of globa competitivenessof theeconomy
asawholewith positiveimpacts on growth and devel opment, enabling better delivery of
public services such as health and education, and creating new sources of incomeand
employment for the poor populations (Arowosafe, 2005).

Accessto communication network has however remained concentrated in afew
regionsand groupswithin the contours of thisnew digital divide. Thedigital divideas
measured by indicators such astelephone penetration and number of internet hostsexists
not only between devel oped and devel oping countries but al so, within countries, between
rura and urban popul ations and between therich and poor. Whiledifferencesintelephone
density arevery large, these are even more pronounced for theinternet. As discussed
earlier, themajor causesof thisdigital divideispoverty andisolationwhichiswhy rura
communicationsare central to any discussion of universal access. However, thereare
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widedisparitiesin accessto I nformation and Communications Technologies (ICTs) among
and within countries, anotion which hascometo beknown asdigital divide. Narrowing
through accessesand removing barriersto information and accessto knowledgeistherefore
apriority in promoting sustai nable devel opment and alleviating poverty. Technol ogical
innovations, economic pressuresand regul atory reformsare making accessto | nformation
and Communication Technol ogies services more affordabl e and providing opportunities
to closethedigital divide. Technological innovationshaveresulted in falling prices of
€l ectroni c equipment, convergence between telecommuni cation computing and themedia,
and the explosion of theinternet. L ow costswireless solutionsranging from multi-access
radio, to cdlular, tofixed wireless, and increasingly, satellitesare now availablefor rura
aread affordableprices. Also, coverageisoften availablein areaswherethefixed telgphone
infrastructuresare poor.

Despitethisemerging trend, individua sin many poor locationsmay not beableto
afford theup front and procurement cost of owning atelephonelineor an internet-enabled
PC, acommunity asawhole may be ableto effectively share such facilities. Thus, the
basic concepts of universal accessisapplicable not only to telephone operations, but
va ueadded servicessuch asMulti-purpose Community Tele-center (MCT) model, which
providesaccessto various servicesincluding basi ¢ telephone, computing and internet
access, among others. Thereisno doubt thet | nformation and Communi cation Technologies
(ICTs) haveirrevocably atered theworld welivein-acce erating the pace and volume of
innovation and fundamentally changing the way we transmit, receive, adapt and use
information and knowledgeand contributing to changesinthe market, production methods,
governanceand socid relations. Among others, theroleof Information and Communication
Technology (ICT) inrurd community development viz. poverty reduction (Ezeughbor, 2008)
indudes
a Promote theintegration of isolated communitiesinto the globa economy. The

exigenceof Information and Communication Technologies(ICTs) inall aspectsof
economicactivitiesinthegloba economy meansthat failing to developtechnologica
cgpacitiesrd egatescountries, regionsand communitiesto exclusion. Thisisbecause,
global businesses, no matter their size, aremorelikely to establishthemselvesin
countriesthat offer telecommunication, infrastructure and facilitiesthat provided
themwith global reach.

b. Promote productivegains, efficiency and growth. Informationand Communication
Technologies (1CTs) contribute to economic growth by making both global and
economic operations more productive and efficient, equality in the public and
private sectors, promoting growth.

C. Extend thereach of public servicesto theremotest areas, and alowing information
toflow inboth directions, thus, effectively empowering the poor and givingthema
voice.

d. |CTsareparticularly important for rural and isolated communities. Information

and Communication Technology (ICT) alow smal-sca eenterprises, cooperatives,
and farmersto obtain accurateinformation onfair pricesfor their productsand to
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accessregionsand national markets. It al so reducesthe cost of transportation and
support thelocal tourist industry. Thisisdone by bringing market to the people
rather than forcing them to live in search of markets. Information and
Communication Technology (1CT) stem urban migration and generate greater
income and employment potentia inrural areas, whichisoneof themost valuable
contributions Information and Communication Technology (ICT) can maketo
addressing poverty.

Radio: Communication through thismedium isone of the fastest, most powerful and
generally usedinthe country. It isthe most popular means of communicatingwith rural
farmers. It reaches people of different cultural levelswho understand the language of
transmission (Maunder, 1973). Many studiesin devel oping countries on diffusion of
innovation have proved that radio is one of the most important mediaof information
dissemination in agricultural extension work. In southern Nigeria, the expected role of
radio technology ininformation disseminationisnot different. Radio isaffordableand
adaptation tolocal conditionsasit can be used without e ectricity. Nigeriahasthe highest
number of radio technology listenersin Africawith about 18,000,000 radio sets (Ebii,
2000). Thereare also 52 radio stationsin Nigeria. The medium has becomethefavorite
choiceof most Agricultura Devel opment Programmesinreaching farmersinremotearess.
However, theinformation revol ution neither has nor spread to majority of the Nigerians
rural poor. Whileinternet overall usage hasbeen growing rapidly in Nigeria, thereare
virtualy insgnificant number of usersamong thedisadvantaged. Effectiveuseof internetis
impeded by low literacy rates, linguistic barriersand general lack of relevant information
availability among therural population. Introduction of radio has been longer than any
other mass medium; hence, almost every house hold hasaradio set.

Infact, theleast mobile phonethese dayshave customized radioinit. The use of
local languages and dialect isalso more especially in radio than any other channel of
communication. Radio broadcast hel psto connect usersto their world and community.
Radioisvery persuasive, access bleandisaflexible communication medium. Locd radio
stations are closeto their communities, trusted and have intimate knowledge of their
communities problemsand capacities. When provided with accessto theinternet and
with the knowledge to make effective use of that access, these radio stations could be
extraordinary intermediariesbringing globa knowledgeto the most remote communities
(Nwachukwu, 2003). Asamaiter of fact, radio/internet combination could bemoreeffective
in making more knowledge and information availableto the millions of rural peoplewho
do not have accessto theinternet but do haveradio receiversand local radio stations
(Nwachukwu, 2003). Thiscan be achieved when theradio stationsusetheinternet asan
access bleplatform for sharing information among stations. They could also usetheinternet
asaresearchtool for radio programming, enabling stationsto serve asasort of people’'s
gateway to theinternet-aparticular promising applicationfor rural area, wherelibraries
and other local sourcesaof information that could contributeto food security and devel opment
areinadeguate.
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Teevision: Thisisanaudio-visua machine, ableto combineboth sight and sound, thereby
increasing the possibility of grasping and training the subject matter presented. Nigeria
already has good tel evision network, making accessto television broadcasts easy for
thosewho havereceiving sets. However, most of theviewing public residesin urban areas
wherethere are enabling facilities such aselectricity. Most Agricultural development
Programs and Television stations across the country have collaborative programs of
tel ecasting directed to an unorganized farming audience. Although researchershave credited
this medium with some successes, three main problems associated with televison asa
channel of information dissemination wereidentified (Moemeka, 1991).

Ontheadvantage s de, tdlevison providesitsaudiencewith asenseof participation,
persona accessand redlity which approximateto face-to-face contact. Nigeriaisaveragely
positioned to usetelevision asameansof massivedissemination of agriculturd information
pointed out, that apart from Egypt and South Africa, Nigeriaisthethird country withthe
highest number of televisionin useinAfrica(Ebii, 2000). Television serviceshave been
major sources of information dissemination to thosein therural areas. But because of
affordability and outage, mgjority of therura dwellersgofor radio.

Telephone: Thisisa so oneof the communication technol ogy facilitiesusedin extension
services. Theresearchers, extension officers, farmersand other agricultural proprietors
arelinked with telephonelines. The administratorswithin the head offices, departmental
unitsand eventhoseinthefidd (such asExtens on Agents) interact with inter-communication
gadgets. Telephone are of varioustypes such asmobile phone, land phoneetc., they can
be used to exchangeinformeation about trestment of existing diseasesinthefield, control of
pest infestation or to react to questionsrelating to farm problemsand the advantageisthe
possibility of getting immedi atefeedback. Telephone appearsto bethe most popular means
of exchanginginformation today. Nigeriaisknown to have 700,000 telephonelinesasat
1999 which must have beenincreased by areasonable number today. Thistrandatesto 1
telephonelineto 700 people, aradio that isgrossly inadequatein the new millennium.
Teephonecan easily provideinformationwithout onetravelling milesto obtaintheinformation
(Ebii, 2000).

Printed Materials. Theseareinformationin printed formsthat are used in disseminating
informationto awiderange of audience. They include; diaries, calendar of operations,
newdetters, posters, pamphlets, bulletins, etc. Apart fromthe pamphletsthat areusedin
creating awareness, thistype of mediaisnot widely used intherural areasbecause of its
cost and literacy requirement.

Diaries. Theseareusudly published annualy, by extension agenciesto carry information
concerning theagency and their activitieswhich hel pin extension adminigtration. A typical
Diary of theAgriculturd Development Program (ADP) containsthefollowing information:
Map of operational area, Field visit schedule, Record of daily schedule, Visitsto block,
circlesand sub-circles, Visitsto contact farmers, Calendar of fourth nights, Comments
and sgnatureof visiting supervisors.
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Calendar of Operation: Thisisan annual publication of agricultural extension agency
that indicateswhat afarmer should be doing at each time of theyear. It showswhen the
farming season beginsand the best timeto start such farming operationsasclearing, tillage,
planting, weeding and harvesting.

Postersand Pamphlets: Theseare aso paper printsusein extension communication. A
poster is paper or cardboard of various sizes, shapes, and contents design on which
illustrationsand diagrams are made with short statementsgiving information. Postersare
usualy madein bright coloursso asto attract attention. A pamphl et likethenewdetter isan
in-house publication of extension agency but unlikethe newd etter whichisperiodica but
continuousin publication, apamphlet ispublished only whentheneed arises. It focuseson
theoutcomeof peculiar activitiesdone, examplelaunching of farming season, demondiration
of new technology; generally, pamphlet isalwaysfocused on aparticular event. Other
paper printsincludereports, bills, etc. (Maunder 1973).

Newspapersand Magaznes. Newspapersare published by either government or private
agencieswhilemeagazinesare published mainly by privateagencies. They featuregovernment
activitiesand newson genera issuesincluding agriculture. Althoughthey arenot published
by extension organizations, research agencies could publish their research findingsand
other extens on activitiesthrough these powerful media. Resource personsfromAgricultura
Deve opment Programmes (A DPs) act as columnistsin the newspaper wherethey educate
farmerseven in thelocal languages on improved farming practices. Newspaper and
M agazines have been credited with little successin transferring agricultural information
owingtolow coverage of extension news. Agriculture has not been given the necessary
and adequate publicationit deserves. Their limitation al so derivesfrom thefact that only
literate peoplewho livein urban areas can read it (Agumagu, 1988). In Nigeria, alot of
attempts have been madeto establishloca newspaperssuch as. Ogene, Rurd Star, Udoka,
Community Concord, etc. to carry theviewsof rura dwellersmost of whom arefarmers.
However, some of the publications have not stood the test of time dueto low or poor
coverage (Ebii, 2000).

I nterpersonal communication: This can be defined as communication that occurs
between people who have known each other for some time. One way of defining
interpersona source of information isto compareit to other formsof information sources.
In so doing, wewould examine how many peopleareinvolved, how physicdly closethey
areto oneanother, how many sensory channelsare used, and thefeedback. I nterpersona
communication differsfrom other formsof communicationinthet therearefew participants
involved, theinteractorsarein close physical contact to each other, thereare many sensory
channelsused, and feedback isimmediate. Animportant point to note hereisthat people
get well informed here becausethe communication istwo-way.

I nformation Needsof Rural Dwellers

Human beingsare dynamic in nature and their needsare multidimensional, hence, they
havevarying information needs. In Nigeria, thereisno comprehensivelist of areasof
information needs. But for the purpose of research, attempts have been madeto explore
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theneedsof individuals, group or rural communities. AccordingtoAlegbeleyeandAina
(1985), information need categories of Nigerian rural communities include: health
information, the neighbourhood, agricultureand alied occupations, education, housing,
employment, trangportation, religion, welfareand family matters, legal matters, crimeand
safety, policiesand government and land ownership among others. Informationisneeded
by rural inhabitantsin amost all human endeavours. Aslisted above, devel opment and
transformation can only be possible, effective and relevant when information needsof the
rural dwellersare met adequately. The need for improved information servicesfor rural
community devel opment cannot be over emphasized asthe absenceof it defacestherural
communities. Poverty intherural Nigeriaisontheincreaseand aswell, theliteracy level
isnot encouraging especially among thefemaefolks. Asamatter of fact, thereasonfor
the under devel opment experienced in therural areasisbecausetheinformation needs of
therural dwellersarenot met. For themto pilot their destiniesthereisneed for relevant,
efficient, current and timely information dissemination.

Constraintsassociated with Accessing Available Relevant I nfor mation

Inthefield of devel opment, informeation hassomein-built congraints. Thepresent conditions
of rura dwellersin Nigeriaarepitiable, with the presence of abject poverty, lack of socia
amenities, illiteracy whichisbecauseof rura neglect and socid excluson. All these, giving
riseto rura-urban drift, which hasbeen adopted asthe only remedy to their present status
quo. In spite of the policies and plans by Nigerian government and even NGOs, the
conditionsof therural people have greatly degenerated rather than progress. Onewould
wonder what thereason for theseretarded conditionsof therural dwellerscould be. The
answer tothisisnot farfetched. A highrateof poverty andilliteracy intherural areashas
congtituted amgjor declinein Nigerian rural community development.

InNigeria, information serviceisviewed intermsof moreenlightenment activities
and announcementsabout what the State doesand plansto dofor the peopleand justification
for that. Evenwhen seriousinformation likethose on subsidieson agricultura productis
to be passed to the peopl e, the government makesit look likeit isafreewill donation
coming from apersonal purse (Diso, 1994). For themembersof acommunity to beable
to taketheright stepsto bring about devel opment, they must berightly informed onwhat
their needsare, how to get the necessary resourcesto enable them solvetheir problems;
thisinvolves having adequateinformation on therevenue allocation from thefederal and
gategovernment and aswell, knowing how to generateresourcesinterndly for devel opment.
Hence, government should conscioudy aim at providing theright environment that enhances
information dissemination and consumption. To bring about progressive change, rural
communitiesshould betransformed intoinformation consciouscommunitiesthat will form
the basesfor their devel opment.

Social Exclusion: Thischaracterizes contemporary formsof social disadvantage. A
country asNigeriathat ismultiethnic and multicultura, showsahigher degreeof inequdity.
Thus, depriving individua sor groupsfrom participating fully intheeconomic, socia and
political lifeof thesociety inwhichthey live. In socia excluding communities, weak socia
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networking limits the circulation of information about a job, improved agricultural
technologies, and political activitiesand community’sevents. Socia exclusionrelatesto
the disenfranchisement of certain peoplewithinasociety. Itisoften connectedto aperson’s
social class, educational status, relationshipsin childhood and living standards and how
theseaffectsaccessto variousopportunities. If socid excluson areeiminated or weskened,
rural development can be achieved.

[lliteracy: A person aged seven and above, who cannot both read and write and do not
understand any language, istreated asanilliterate. llliteracy ratesin many third world
countriesarealarmingly high. Highilliteracy ratesinrural partsof Nigeriaisaserious
problemin society that the government should not overlook. Hampered by the government
and by other factors, the quality of education in rural districts hasbeen quite poor. High
dropout ratesand low enrollment by the children have contributed to thelargeilliteracy
rate. Whilethechildrenlivinginrura areas continueto be deprived of quality education,
part of thereason isattributableto their teachers. A large number of teachersrefuseto
teachinrural areasand thosethat do are usually under qualified. Asthelack of teachers
crestesmany obstaclesfor childreninrura schools, another setback isthelack of resources
which becomes detrimental to thelearning process. Lack of books and other reading
materialsseemto beawidespread problem. Theuseof high-tech devicessuch ascomputers
isvery rare. Another condition of the schoolsistheinadequate availability of facilitiesinthe
classes, the children areactually taught in. Some schoolsarelocated in warehouseswhile
othersinsmall houses. Many of therura school s operate without electricity. Withtime,
these children grow into incapacitated adults.

[literacy can bring down even the most powerful nations, if our rural areasareto
become devel oped, the government should first remove the problem of illiteracy by
introducing effective programswith proper implementation and budget. Itisironical that
even today, our leaders and peopl €' srepresentativesgiveliteracy avery low priority,
putting poverty aleviation, food, clothing, shelter, work, health etc. Thefailureto perceive
literacy aspart of the devel opment process asan endeavour toimprovethequality of life,
astheprocessof building avarenessamong theweaker sections, aspart of democratization
of political power, to bridge the gap between therich and the poor. They areunableto
agopreciatetherdevancedf literacy inmétterslikeinfant mortdity, immunization, and children
participation in primary schools, population growth, and family planning, women’s
emancipation, socid evilslikechild marriage, dowry, and brideburningand soon. Neglecting
theissueof illiteracy can hurt the devel opment of Nigerianrural areasvery badly. Literacy
enablesaperson to access avail ableinformation and then beableto think rationaly, to be
understanding, to bemoreresponsibleand to make hisher own decisons. A literate person
isawareof al hisfundamental rightsand duties. Literacy isthe ultimate solutionto fight
problemslike poverty, terrorism, and under devel opment. Our government isof the people,
for the people and by the people, but of what useisit if people cannot even maketheright
choice?

Poverty: Thisisone of themagjor factorsthat hinder therural dwellersfrom being ableto
accessrelevant information. Poverty isthe state of lacking acertain amount of materia
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possessions or money. |n contemporary time, poverty involvesthelack of or insatiable
quest for worldly possession. Thisiswhat makes corrupt officia sof government andlocal
representativesto circumvent resources meant for rural transformation to personal and
private purses. According to United Nationsdefinition, poverty isfundamentaly, adenia
of choicesand opportunities, aviolenceof human dignity. It meanslack of basic capacity
to participate effectively in society. It meansnot having enough to feed and clotheafamily,
not having aschool or clinicto go to; not having theland onwhich to grow cropsor ajob
to earnincome, not having accessto credit. It meansinsecurity, powerlessnessand exclusion
of individuals, householdsand communities. It means susceptibilitiesto violence, and it
oftenimplieslivinginmargina or fragile environments, without accessto clean water or
sanitation. Poverty can beviewed from different perspectives. Economic aspect of poverty
focuseson materia needs, typically including the necessities of daily living, such asfood,
clothing, shelter, or safe drinking water. Poverty in this sense may be understood asa
conditioninwhich aperson or community islacking inthe basic needsfor aminimum
standard of well-being and life, particularly asapersistent lack of income. Wherethe
social aspects of poverty links conditions of scarcity to aspects of the distribution of
resources and power in asociety and recognizesthat poverty may be afunction of the
diminished “ capability” of peopletolivethekind livesthey value. The social aspectsof
poverty includelack of accessto information, education, healthcare, or political power.
Power may a so be understood as an aspect of unequal socia statusand inequitablesocial
relationships, experienced associa exclusion, dependency and diminished capacity to
participate, or to devel op meaningful connectionswith other peoplein society.

CONCLUSIONAND RECOMMENDATIONS

Sudta nable devel opment hingesupon communitiesowninitiativeand wisdom. Effortsfrom
devel opment activities by the governments and non-governmental organizations can
encouragethecommunity in activating their thinking faculties so that they can determine
their own destiny and can strengthen their coping capacity inlinewith the ever changing
and challenging Stuation by generating and providing necessary information to thecommunity
inaway and mediumwhichiscomprehensibleto them. Onceitisin process, thecommunity
itself will beableto voicetheir ownthoughtsand fegingswhich will subsequently facilitate
thetoilsometask of community empowerment and enlightenment aswell. For thisto take
place, information should be made avail able at the doorstep of the community, quality
education for thoseintherura areas should be provided, programsthat will empower the
rural dwellerseconomically should be created and aswell integrating therural people
totally in national devel opment programsfor them to benefit maximally. Devel opment
agenciescan play avita roleinthisrespect. The devel opment agenciescan facilitatethe
processof creating an atmosphere where different groupsof the community can interact
among themselves, widen their vision, redesign their programs and actions and thereby
integrate them in the devel opment process. Considering theimportance of information
servicesfor rural community development in Nigeria, thisstudy recommendsthat:

I. Government shoul d focusmore on human devel opment especidly those occupying
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therura areas. Efforts should be madeto eradicate poverty, illiteracy and socia
exclusion. Thiscanonly bedoneby giving therural peopletimely and adequate
information for usefor devel opment. All sources of information should beused
effectively.

i Extension services should be given adequate training on Information and
Communi cation Technol ogy and given theresources needed to providethe people
withtimey rdevant information.

i Thelibrary service should go beyond keeping out dated books but should seek
relevant materialsthat will beinformativeto therural people. Audio visualson
documentariesand filmsfeaturing devel opment and socid i ssuesshould bemade
availableat thelibrary asthesetapes could be borrowed for seminars, workshops
and conferences purposes.

Y I nformation and Communi cation Technol ogy centersshould bemade availablein
rural areas. Thiswill help eradicatedigital dividethat existsasaresult of social
exclusions. Profess onal sshould be employed toingtruct thosethat arewilling to
learn. Also, scholarship schemes should also be provided for those who do not
havetheresourcesbut arewilling to take the course.

% Radio and Televison servicesshould not relent in sourcing for relevant information
asaresult of thecrucia rolethey play inmaking information availableto thosein
therura areas. Having mgority of therura dwellersasaged and aswell not well
literate, theradio should gtriveto givefirst hand informationto therura dwellersto
hel p eradicate social exclusion that makesthem disadvantaged.

Y Also, education should berecommended at the early stagewith competent teechers,
adequate learning environment and their payment of staff.

Vi However, for al theseto be possible, all hands (whichincludesthethreetiersof
government and aswell, non-governmental organizations) would haveto beon
deck withaunified purpose of eradicating poverty, illiteracy and socia exclusion
by providing relevant information to the people and aswell, making them part of
the devel opment process and experience that will enable them tackle similar
challengesthat will steer theminthefaceinthefuture.
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