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ABSTRACT

This study through a pretest-posttest, control group experimental design
with a 3x2x2 factorial matrix examines the effects of communication and
conflict management skills in enhancing the interpersonal relationships
of Seventh-day Adventist couples in Lagos, Nigeria. Smple random
sampling technigque was used to select three parishes of the Seventh-Day
Adventist Church in Lagos. The participants were randomly assigned to
treatment and control groups. Participants in the two treatment groups
wer e exposed to eight weeks of communication and conflict management
skills training. Two instruments were used for data collation; thus,
Interpersonal Relationship Scale (IRS) and Introversion-Extroversion
Indicator Scale. Data were analysed using Analysis of Covariance. The
study observes a significant main effect of treatment on couples
inter personal relationship. Likewise, there was no significant main effect
of personality on theinter personal relationship among couples. Therefore,
counselling/psychological intervention programmes should be put in
place to help married couple in conflict to self-rediscover their objective
of getting married at thefirst instance and improve on their inter personal
relationship competence as to adjust to the demands of marriage. This
would help them develop the potentials to establish and sustain good
marital interpersonal relationship.

Keywords: Communication, Conflict Management, Counselling, Couple,
Marriage, Seventh-Day Adventist Church.

INTRODUCTION
Theattempt to adjust tothefrustrating economic, politicad, socid, culturd andrdigious
challengesof this21% century by couples has madelot of homesto experiencea
distressed and agonising relationship. Thisdevel opment hasgraveimplicationsina
number of ways on the peace, safety and development of the larger society.
Successful marriageisahighly valued god for mgority of Nigerian couples. Infact,
most coupl es project having ahappy marital relationship as one of their most
important objectives, considering thefact that marriageisalifelong commitment
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that should only be ended by death. However, despitethe desirefor asuccessful
and blissful relationship by couples, theattempt to adjust to thefrustrating economic,
political, socid, cultural and religiouschal lengesof this21% century by coupleshas
madelot of homesto experienceadistressed and agonising rel ationship. Therefore,
itisobserved that some couplesare overwhelmed with their desireto make ends
mest at thedetriment of establishingamoredynamic, stableand enterprising family
rel ationship. In congruence, Animasahun and Fatile (2011) contend that thefragility
of marital bondisanotablefeature of thecontemporary world. It sparesno continent
andispresent at every level of society. It makessociety fragileand even jeopardizes
the education task and thetrust that sustainsahome.

All too oftenit leadsto numerous separations aswell asdivorcewhich
most timesisconsidered the only way out of marital crisis. Thisdevelopment has
graveimplicationsinanumber of wayson the peace, safety and development of
thelarger society. Thisispremised against the backdrop of thefact that thefamily
isthe bedrock of the society. Thus, if coupleslivetogether in an understandable
manner devoid of rancour and acrimony, the larger society benefits positively.
However, as observed in contemporary Nigerian society, most couples are
bombarded with hectic and scurrying schedules minimizing thetime allotted for
family relationship. Hence, more often than not, couplesbecome breadwinnersto
unstoppabledemandsfor family’scommoditiesand satisfaction evento the point of
liquidating theequality of experienced family relationship. Therefore, conflictsand
misunderstanding breed instantly, possibly dueto poor dynamismin couple smethod
of interpersonal relationship thus creating ashaky, distressed and unpleasant family
environment.

Insupport of thispoint of view, Rosand, Slinning, Eberhard-Gran, Roysamb
and Tambs (2011) contend that for many adults, marriage constitutestheir most
centra and enduring socid relationship and hasbeenlinkedto greater lifesatisfaction,
low rates of depression, and areduced risk of all-cause mortality. However, poor
relationship quality may compromiseboth physical and mental well-being. Therefore,
understanding the mechanismsof theinterpersona context of psychological distress
among couplesremainsavita areaof scientific research (Rosand, Sinning, Eberhard-
Gran, Roysamb and Tambs, 2011).

Consequently, interpersond or interactivemodel sof marital conflict, family
systemsmodesof conflict and model sof emotional contagion al suggest that the
social context and the partner relationship play a critical role in the creation,
transmission, and maintenance of asuccessful marital union (Rosand et al., 2011).
Thisimpliesthat Communicationisacentral skill in strong marital relationships.
Good communication has atechnical aspect (Iearning to expressonesalf clearly
andto listento one' sspouse), aswell asan emotional aspect (showing empathy
and respect for other pointsof view). Materia under thisheading includesskillsfor
identifying and controlling negativeinteraction styles, for clear and empathetic
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communication, and for structured approachesto problem-solving (Stanley 2007).
Thus, when couples participate together injoint leisureit produceshigh levelsof
interaction. Thesetypesof activitiesare conduciveto attain optimal communication
and dternativerolepatterning. It hasbeenfound that couplesthat shareleisuretime
together injoint activitiestend to bemuch moresatisfied with their marriages. Spousa
understanding and communicationincreaseswith greater amountsof shared leisure
timetogether (Stanley 2007).

Therefore, it could be said that the need for positive and pragmatic
interpersond relaionshiptofostering peaceful co-exigenceindl ramificationsamong
couplescannot be overemphas sed considering thefact thatitisanintegra stimulus
for human survival. In support of this assertion, Davidson (2012) posits that
enhancing, building and maintaining good interpersond relationshipisadigtinctive
aspect of human association. Furthermore, Davidson (2012) contendsthat positive
interpersonal relationship skill could enableanindividual torelateand reactinan
organised manner to peopleand situationsin aspecific context. Thisimpliesthat
adequate and appropriately utilised interpersonal skillsarecritical to ensuringthe
devel opment and sustenance of positiveinterpersonal rel ationshipsamong couples
inNigeria

In congruence, Maniaci and Reis (2010) found that the appropriate use of
good interpersonal skillscould enhancethe devel opment of intimate relationships
among couples. Furthermore, the utilisation of interpersona relationship skills
among coupleseither verbal or non-verbal could help couplesnot only appreciate
their differencesbut aso understand their problemsand promote acommunication
flow that will be positively reinforcing to enable them overcome their marital
challenges. Thus, substantial evidence supports the salient role of positive
interpersonal rel ationship among couplesin predicting adjustment and well-beingin
children (Junttila, Vaurasand Laakkonen, 2007).

The home isthe nucleus of the society and the comfort of the homeis
dependent on the dynamism of theinterpersonal relationshipsthat exist among
couples. Observably, many problems escal ate when thereis poor interpersonal
relationship among couples. Hence, poor communication skillscan causeirrevocable
damageto relationshi ps; affecting productivity, satisfaction, performance, morale,
trust, respect, self-confidence, and even physical health. Thus, ineffective
communicationisacommon problem complaint of coupleswho arehaving difficulties
and isalso associated with anincreased risk of divorce and marital separation.

Based on theinformation gotten from primary source by the researcher
through interview with pastors of Seventh-day Adventists Churchin Lagos State,
the churchrecorded statistical information reved that marita discord and challenges
asaresult of poor interpersonal relationship abound. The statisticsfrom the Pastors
who participated in the study indicatethat incidence of spouseslivingin separation
rosefrom eight in 2008 to sixteenin 2009 and to 39in 2010. Number of casesof
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husbandstaking another wife stood at fourteen in 2008 down to six in 2009 but
roseto 24in2010. Casesof wifeliving husband for another manrosefromfourin
2008 to six in 2009 and to twelve in 2010. Number of problematic marriages
handled by Pastorsrosefrom sixty eight in 2008 to eighty sevenin 2009 and one
hundred andforty in2010. Thisshowsthat marital challengesamong Seventh-day
Adventist Church couplesareontheincrease.

Thereisneed therefore to enhance theinterpersonal relationship among
couplesinthe Seventh-day Adventist Church generally, considering thefact that
the background of some couplesin marriage today hasaserious negativeimpact
ontherfamily and society a large. Hence, maritd distress, conflict, family uncertainty
among couplescould threaten family and societal vaues. Therefore, most couples
aresaidto beliving in distressed marital relationship. The consequencesof this
phenomenonisfar reaching with it negativeimpact on nationa developmentinall
ramifications. Thisis premised on the ground that family members may become
mal adjusted members of thelarger society and unableto contribute positively to
the economical, technological, social and political development of the Nigerian
Nation. Thoughinmost situations, efforts have been made by scholars, churches,
professional organisations, etc. to curb thismenace. Yet, theincidence of marital
conflict and disharmony appears endemic asthe stabilising of personality role of
couplesand thefamily wanesat darmingrates.

Thus, scholars, teachers, churchesare at alosson the optionsavailablefor
identifying thecausesof thisstuationinther aitemptsto proffer solutions. Therefore,
inview of thiscontext, thisstudy through an experimenta research design examines
the effect of communication and conflict management skillsin enhancing the
interpersonal relationships of Seventh-Day Adventist couplesin Lagos, Nigeria.
This study is anchored on Social Exchange Theory by (Thibault and Kelley 1959).
The Communication Theory of Social Exchange is atheory based on the exchange
of rewards and coststo quantify the values of outcomesfrom different situationsfor
anindividual. People strive to minimize costs and maximize rewards and then base
the likeliness of developing a relationship with someone on the perceived possible
outcomes as practically experienced in marital union. When these outcomes are
perceived to be greater, couplesthen to disclose more and develop acloser relationship
with each other.

Thus, socid exchangetheory isbased onacentra premise: that theexchange
of social and material resourcesisafundamental form of humaninteraction. With
rootsin earlier theoriesdeve opedin cultural anthropol ogy, neoclassical economics,
and psychol ogy, the school of thought on socia exchange devel oped with focuson
how interaction patterns are shaped by power relationships between individuals,
and theresulting effortsto achieve balancein exchangeredations. Socia exchange
theory proposesthat social behaviour istheresult of an exchange process. The
purpose of thisexchangeisto maximize benefitsand minimize costs. According to
thistheory, peopleweigh the potential benefitsand risksof social relationships.
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When the risks outweigh the rewards, people will terminate or abandon that

relationship. Thiscould possibly explain theexpressoccurrence of issuesof divorce.,

Thisisahumanistic theory becauseit hasintuitive credibility, it makessenseandis

relativeto actual communication practice. It hasasystematic gpproach andistimely.

Therearemultipletruths. 1taso hasheuristic value becauseitiseasly applicable

to Stuations. Theviability of social exchangerests on the assumption that human

beingsrecognize each other’slife Situations, notice each other’ sneeds, and in some

waysarelikely toengageinreciprocity - aconditioninwhicharesponseiscorrdaed

totheworth of theorigina message. I1n other words, humansact with other humans

infull recognition that their actswill be noticed and in someway reciprocated (that

is, they will receiveareturn on their communicativeinvestment).

Hypotheses

H,1. Thereisnosgnificant maineffect of trestment ontheinterpersond relaionship

among thecouples.
H2. Thereisnosignificant main effect of educational quaification on the
interpersonal relationship among the couples.

H3. Thereisnosignificant main effect of personality on the interpersonal
relationship among the couples.

H 4.  Thereisnosgnificantinteraction effect of trestment, educationd qudification
and personality ontheinterpersonal relationship among the couples.

METHOD

A pretest, posttest, control group quas experimenta design of 3x2x2 factorid matrix
was used for thisstudy. The pre-test, post-test control group designwasused in
the study becausethe design hasbeen recognized for itsability to establish causes,
effectsand reaionshipsduetointervention. It a so showsthe potentia for controlling
all threatsto validity so that acauseand effectiverelationship may be established.
The psychological treatment isdenoted by alphabet A, asthus; Communication
Skills (A1), Conflict Management Skills (A2) and the Control Group (A3)
congtituting the row of thetreatment design. The column denotesthe moderating
variable (Personality Factors) varying at two levelsrepresented by B where B1
represents (Extroversion) and B2 represents (Introversion). Also, C1 represents
(high) and C2 represents (low) respectively depicting levels of educational
qudification. Thisishighlighted below ontable 1

Treatment Per sonality

High Educational Qualification Low Educational Qualification
Skills High E/IN Low E/IN High E/IN Low E/IN Total
A1 Communication Al B1n=8 Al Cln=4 Al B2n=5 A1C2n=3 20
A2 Conflict Management A2 B1n=9 A2 Cln=2 A2 B2n=4 A2 C2n=5 20
A3 Control Group A3 Bln=14 A3 C1n=8 A3 B2n=10 A3 C2n=8 40
Total 31 14 19 16 80

Key: Personality = (E/I N) Extroversion/Introversion
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The population of thisstudy consistsof all married couplesin Seven Day
Adventist Churchin Lagos State Nigeria. The samplesfor thisstudy consist of
eighty coupleswho are membersof Seven Day Adventist Churchin Lagos State
Nigeria. Simplerandom sampling techniquewas used for sl ecting thesamplefor
thisstudy. Seventh - day Adventist Church, Maryland and Seventh - day Adventist
Church, OgbaL agoswhichwereusedfor training. Seventh - Day Adventist Church,
Ikorodu Lagoswere used asthe control group. Interpersonal Relationship Scale
by Kratzke, (1976) was used to measure couples interpersonal relationship
adjustment. The 120item scalewas designed for usein marital and other dyadic
relationships. Thescalehasardiability coefficient of .84.

Introversion-Extroversion Indicator by BrownSword (1987) wasused to
messure couplespersondity dimension. Theinstrumentisa50item scaledesigned
to elicit information on aparticipant’spersonality trait. Thescaeisa5-point likert
scalewith response ranging from 1, strongly disagreeto 5, and strongly agree.
Items 1-25 are characteristics of introversion. If one agreeswith most of these
characterigtics, itislikely that oneisanintrovert. Items 26-50 are characteristics of
extrovers on which measures Extroversion personality trait. Theinstrument hasa
reliability coefficient of .78. Permission wasobtained from thechurch authority to
conduct thisstudy. Theinstrumentswere administered to participantson individua
basesand each of them were encouraged to respond to theitems on theinstruments
without consulting any other person sothat it will reflect their innermost felingson
theitemsmeasured by theinstrument. Datagenerated in thisstudy were analyzed
using theAnaysisof Covariance(ANCOVA). ANCOVA was adopted to analyze
the post-test scores of participantsontheir leve of interpersond relationshiptraining
using the pre-test scores as covariates to ascertain if the post-experimental
differencesaregatistically sgnificant. Thesummariesof theanayssare presented
onatable.

Treatment Package

Experimental Group One: Communication Skill

Session One: Generad orientation and administration of instrument to obtain pre-
test scores.

Session Two: What isCommunicationin Marriage?

Session Three: How toimprove communicationin marriage

Sesson Four: Listening Skill

Session Five: Empathy

Session Six: Anger Management

Session Seven: Expressing Positive Fedlingswithout Inhibition

Session eight: Revision of dl activitiesin the previous session and administration
of instrument for post trestment measures.

Journal of Communication and Culture, Volume 4, Number 3, December 2013 16
ISSN: 2141 - 2758



Experimental Group Two: Conflict management skills

Session One: Genera orientation and administration of instrument to obtain pre-
test scores.

Session Two: Conflictin Marriage

Session Three: How to manage conflictin marriage

Sesson Four: Listening Skill

Session Five: Empathy

Session Six: Anger Management

Session Seven: Expressing Positive Fedingswithout Inhibition

Session eight: Revision of dl activitiesin the previous session and administration
of instrument for post trestment measures.

RESULTSAND DISCUSSION

Theresults presented on table 2 show that there was significant main effect of
treatments on the couplesinterpersonal relationship. Premised on this, the null
hypothes sthat therewill beno significant main effect of trestment oninterpersonal
relationship among couplesisreected. It istherefore concluded that therewas
significant main effect of treatment on the coupl € sinterpersonal relationship. The
result of theanaysisaspresented on table 2 indicatesthat therewasno significant
main effect of educationintheinterpersona relationship anong couplesinthe post-
test scores of high and low educated couples exposed to treatments. The null
hypothesiswhich states that there is no significant main effect of educational
qualification on theinterpersonal rel ationship among couplesishereby accepted.

Theresult of theanalysisas presented ontable 2 indicatesthat therewas
no significant main effect of personality ontheinterpersonal relationship among
couplesbased on post-test scores of introvert and extrovert partici pants exposed
to treatment group. Thus, the null hypothesisthat thereisno significant main effect
of persondity ontheinterpersona relationship among couplesisaccepted. Table2
asoreved stheacceptance of thenull hypothes sthat thereisno sgnificant interaction
effect of treatment, educational qualification and personality on theinterpersonal
relationship among couples.

Theresult of thefindingsreveal that there was significant main effect of
treatment in the posttest interpersonal relationship scores of couples in the
experimenta and control groups. Thisindicatesthat thetrestment programmewas
effectiveinimproving theinterpersond rel ationship competence of the couplesthat
participated in the treatment programme. The post test scoreson interpersona
relationship of participantsin the experimenta groups showed that the treatment
gain was effective. However, the poor interpersonal relationship competence
expressed by participantsinthe control group could beaignedto thefact that they
werenot exposed to any treatment package. The outcome of thisresult meansthat
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if couplesthat are experiencing communication challengesand conflictintheir
marriage are exposed to intervention asthis, they could devel op basicinterpersona
relationship skillsthat will help fortify thelove, harmony and intimacy of their
marriage. Therefore, if thisisachieved, distressed couples entangled on conflict
would beableto resolvether conflict(s) and experiencemarital satisfactionthrough
positiveinterpersona relationship. Thus, theeffectivenessof thetreatment could be
explained in terms of the effectiveness of each of the training programmesin
enhancing interpersond relationship competence of couplesexperiencing marital
conflict. Theresult thereforehighlightsthefact that marital conflict could beresolved
and managed effectively through the utilization of good interpersonal relationship
skill(s). Insupport of thispoint of view, Rosand, Sinning, Eberhard-Gran, Roysamb
and Tambs (2011) contend that for many adults, marriage constitutestheir most
centra and enduring socid relationship and hasbeenlinkedto greater lifesatisfaction,
low rates of depression, and areduced risk of all-cause mortality. However, poor
relationship quality may compromiseboth physical and mentd well-being.

Therefore, understanding the mechanismsof theinterpersonal context of
psychological distressamong couplesremainsavita areaof scientific research
(Rosand, et d., 2011). Theresult of thestudy aso reved sthat therewasno significant
main effect of educationa qudificationintheposttest interpersond relationship scores
of couplesthat participated in the intervention. Thisimplies that the issue of
educationa qualification did not influencetheinterpersona relationship scores of
participants. Thiscould further beexplained on the context of the couplesdesireto
maketheir marriagework and based on this point of view, either they are highly
educated or not appears secondary.

Thus, the primary concernsare how best they can managetheir marital
differencesand build asolid family foundation throughwhichthey will derivemarita
satisfaction. In line with this context, the level of educational qualificationis
inconsequentia . Furthermore, what engineered thisresultistheir desireto sustain
their marriage and attain marital satisfaction. Therefore, their desireto havea
successful marriage madethem toimproveontheir interpersond relationship skills
under mining their levelsof educational qudifications. In congruence, Maniaci and
Reis(2010) found that the gppropriate use of goodinterpersond skillscould enhance
the development of intimate relationships among couples. The utilisation of
interpersonal rel ationship skillsamong coupleseither verbal or non-verbal could
help couplesto not only appreciate their differences but also understand their
problemsand promote acommunication flow that will be positively reinforcing to
enablethem overcometheir marital challenges. Furthermore, theresult reveal sthat
therewasno sgnificant main effect of personality on theinterpersond relationship
among coupl es based on post-test scores of introvert and extrovert participants
exposed to treatment. Thereason for this development could bethat as married
couples, either they areintrovert or extrovert; they all desireto have asuccessful
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and promising marriageworthy of societal emulation and appreciation. Therefore,
thisnatural human desire poss bly madethe couplesthat participated to make good
use of the opportunity theintervention programme availed themto turn anew leaf
and embrace harmony instead of discord. Therefore, the couplestook timeto
devel op their communi cation and interpersonal relationship skillsthat would help
them successfully managetheir marital challenges. Thus, communication and
interpersond relationship skillsarecentrd skillsinstrong marita relationships. Good
communication andinterpersond relaionship hastechnica agpect (learningtoexpress
onesdf clearly andtolistlento one' sspouse), aswell asan emotiona aspect (showing
empathy and respect for other pointsof view). Therefore, when couples participate
together injoint leisureit produceshigh levelsof interaction. Thesetypesof activities
areconduciveto attaining optima communication and aternativerole patterning. It
hasbeen found that couplesthat sharele suretimetogether injoint activitiestendto
be much more satisfied with their marriages.

Spousal understanding and communicationincreaseswith greater amounts
of shared leisuretimetogether (Stanley 2007). However, theresult of the study
reveal sthat there was no significant interaction effect of treatment, educational
qudification and persondity ontheinterpersonal relationship among couples. The
reason for thisdevel opment could be digned to thefact that possibly, the content of
thetrestment programmemade couplesredlized that marriageisalifd ong commitment
that can only bemadefruitful through concerted effort, discipline, compromiseand
willingnessof couplesinvolved. Thisiscons stent with Animasahun and Fatile (2011)
contention of thefact that thefragility of marital bond isanotablefeature of the
contemporary world.

Therefore, Sncethey redlized that conflict could lead to separation, divorce,
and discord and unhappy home which none of them pray it happen. Thismade
themto apply their six thinking hat and adjust to attain marital satisfaction by
improving their communication and interpersond relationship skills. Thestudy has
reveal ed thefact that couples experiencing frustrating marital situation could be
helped to overcometheir challenges. Therefore churches should endeavour to seek
theservicesof professional counseling psychologist to attend to the needs of their
membersontime beforetheir Situation getsworst. The study will enable pastorsto
beaware of the marital challengesof their church membersexperiencing marital
conflict and distress. Thus, pastorswill appreciate thefact that their membersare
not immune from the experience of marital crisisand as such know how best to
help they adjust to theredlity of marriage.
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Table 2: Analysis of Covariance (ANCOVA) of Pre-post Test Interactive Effects of
Interpersonal Relationship Scores of Participantsin the Treatment Groups, Personality and
Educational Qualification

Source Type lll df Mean Square F Sig.
Sum of Squares

Corrected Model 8392.4212 12 699.368 10.474 .000
Intercept 2368.368 1 2368.368 35.469 .000
Pretest 138.886 1 138.886 2.080 .154
Trtgroup 3063.221 2 1531.610 22.937 .000
Personality 3.537 1 3.537 .053 .819
Educqual 148.870 1 148.870 2.229 .140
trtgroup * personality 146.892 2 73.446 1.100 .339
trtgroup * educqual 402.120 2 201.060 3.011 .056
personality * educqual 20.546 1 20.546 .308 .581
trtgroup * personality * educqual 141.392 2 70.696 1.059 .353
Error 4340.296 65 66.774

Total 521902.000 78

Corrected Total 12732.718 77

a R Squared = .659 (Adjusted R Squared = .596)
CONCLUSIONAND RECOMMENDATIONS

Communication and conflict management skills were effective in enhancing
interpersonal relationship among Seventh - day Adventist couples. Therefore, it
could beappliedto resolve couplesinterpersond relationship chalengesasamessure
to attain marital satisfaction. Thefamily, society and significant othersshould take
time to give appropriate support to couples experiencing marital conflict and
disaffection asto hel p them overcometheir challengesand adjust well totheredlity
of marriage. Counselling/psychologica intervention programmesshould beputin
placeto help married couplein conflict to self-rediscover their objective of getting
married at the first instance and improve on their interpersonal relationship
competenceasto adjust to thedemands of marriage. Thiswould helpthem develop
the potential sto establish and sustain good marital interpersonal relationship. The
church should ensurethat functional counselling servicesare made availablefor
their membersasthiswould help redizetheir potentials.
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